Information Systems and Technologies
Employed Across 

PSU Student Affairs Units:
(doesn’t include Residence Life and Campus Recreation)
Admission, Registration & Records (ARR):
Sungard - Banner SIS 
Implemented in 1997. Current version is 7.5.1, and plan to upgrade to 8.1 in April 2009. We use Banner functionality in the following areas: 
· Recruiting – Web for Prospects – allows students to make online requests for certain types of information to be sent (i.e. housing, program, Fin. Aid. etc).
· Admissions – includes Self-Service online admission applications, automated batch tape load process for ACT/SAT scores.
· Registration – includes Self-Service registration, course waitlisting, departmental override, etc.
· Records – includes online transcript order, unofficial transcripts and access to other student info. Allows update to address and online major change.
** Not part of ARR or Student Affairs:
· Financial Aid – Financial Aid Office uses Banner for aid administration.

· Office of Information Technologies has deployed the Sungard Luminus portal (myPSU) for students in a limited way. To date there are few users. Goal is to develop myPSU as primary means for student access to online services, information system and communication from the University.

ARR Secondary/Supplemental Systems

We use a variety of secondary databases and systems, some of which are integrated with Banner, some not. 

· Degree Audit System – RedLantern U.Acheive (a.k.a. DARS)

· Transfer Articulation System – RedLantern U.Select (a.k.a. CAS)

· Classroom Scheduling System - College Net Schedule 25 for automated bulk room scheduling. **In process of implementing a campus wide unified scheduling software, AdAstra, which includes Platinum Analytics. Will replace Schedule 25 and EMS systems.
· Online Schedule of Classes – customized SSAS solution.

· Online Grade Change functionality -  modification to Banner.

· EDI Smart – used to exchange electronic transcripts with Oregon colleges and universities.

· Email Management Systems – for recruiting and communicating with prospective students and applicants. Use E-ROI, MACH5 and homegrown solutions.
· Admission Recruiting – use FireEngine Red software for online chats and Facebook.

· fsaAtlas – integrates with Banner to report to SEVIS.

· Use BiQuery data warehouse for reporting and data queries.

· ScholarX – software to manage scholarship administration and provide online scholarship application to students.

· Address verification software – use Runner and Verimove.
· Orientation Management System – customized online system used to manage orientation registration, attendance and reporting. Includes online registration.

· Numerous Access databases used to track and record petitions and decisions of Faculty Senate Committees:
· Deadline Appeals Committee Database 
· Scholastic Standards Committee Database 
· Academic Requirements Committee Database 
· Degree Audit Exception Tracking System – an online system used by departmental chairs/advisors to send/approve individual student degree/major degree requirements exceptions. System supports workflow and storage/archiving. 
· Variety of other Access databases – used to track and record incoming documents, information on students in special programs etc.

· Hershey Imaging System – in process of implementing imaging within ARR. First focus is to image incoming admission documents and employ workflow to support the admission evaluation business process. Second focus will be on archiving old, pre-Banner single copy academic transcripts.

Career Center: uses an in-house online registration system in addition to a third-party ASP solution called Career Connect.
Student Health and Counseling Center:

Medical unit uses SAGE Intergy solution for health records management, document imaging, scheduling and data warehousing.

Dental unit uses Eaglesoft solution for dental records management, digital X-ray and document imaging.

Undergraduate Advising & Success Center:
Uses an Access database to track advising appointments for statistical reporting.

Dean of Students:
Student Fee Budget Request and Allocation System – a customized online system used to manage the student fee and budgeting process. Judicial Officer -  a third-party solution used to manage student conduct issues.

Commencement Registration & Management System – an online, homegrown solution used to allow students to register to participate in commencement and order tickets.
Across Student Affairs:
Some units use a communication instant messaging solution called XMPP-Jabber.
