MEMBERSHIP COMMITTEE REPORT, 2009  (preliminary)

Committee members:

Robert Tufts, Chair

Bruce Stern

Dawn White

MiMi Bernal-Graves 

· On June 30, 2008, ‘welcome back’ letters were sent to members.  (This was during the delayed transition and Office Manager training.)

· In July we found a mismatch of 22 names on the PSU Foundation mailing list that were not on our RAPS roll.  A personalized letter was sent asking if there had been an oversight (in one reply, former Dean Nohad Toulan became a life member).

· In August, new complimentary membership letters were sent out to new retirees that came to our attention.  (Note: membership is for the fiscal year ending July 31; with a practice of complimentary member for Jan to July retirees extending through the upcoming FY.

· In September and October attention was given to the accuracy of listing of deceased members, and the correction of data.

· The Board approved a lifetime, honorary membership for Priscilla Blumel.

· In December membership was 289.  In reconciling the member lists, it was found that 7 or 8 retirees had not gotten their complimentary year.  Letters were sent.

· Dues had not been paid by 49 members, and a ‘last plea’ letter went with the February RAPS Sheet.  (Guidelines suggest a January notice.)

· Concern was raised about the lack of data on continuing voluntary membership after the complimentary year.  Database adjustments will be addressed in order to track each year’s figures.

· It was recognized that the initial practice of listing new member names, in the RAPS Sheet, seems to have declined in recent years.

Observations from the Chair:

Dislocations in the Officer Manager transition can have consequences for timely membership processing.

The incoming Chair needs to be aware of the manual’s Guidelines on RAPS membership activities and action dates.

Recent practice has had the Past-president as Chair.  This can compete with the Past-president’s By-law duty as Chair of the Elections (nominations) Committee.

If the attached preliminary June 2009 figures are accurate, then a full inquiry needs to be pursued into our RAPS notification from PSU, both timing and completeness.

Please see attached for end-of-year statistics.
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