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Narrative

Commitment to Student Success through Engagement

Portland State seeks to make learning meaningful, relevant and authentic through active engagement with faculty, other students and significant issues affecting communities near and far. This engagement is an important element in a comprehensive approach to enhancing student learning, preparing students for success in their personal and professional lives, and supporting higher rates of retention, graduation, and applications for continuing degrees, certificates and licenses.

A primary goal of the university is to promote student success by:        

· offering high quality academic programs that establish and achieve both institutional and programmatic learning outcomes, 

· assisting student integration into the experience of academic and university life, and

· supporting students' achievement of their academic goals.  
Definition and Context

Fundamentally, student 'success' means the University assumes a degree of responsibility for helping students develop a compass...to pursue the life-long challenge of learning. To paraphrase one of the principles of the AAC&U Report, College Learning for the New Global Century (2007) we shape and are shaped by the environment in which we live and global factors are among the most powerful new forces with which our students must contend in the effort to be successful.
Guiding Principles

COMPLETION: PSU students will receive their degrees within 6 years of matriculation (understanding there are circumstances where a degree is not a student’s objective).

CONTENT: PSU students will demonstrate mastery of defined learning (knowledge and skills) outcomes by the time of graduation.

CONTEXT: PSU students will experience integration with the uniqueness of PSU (urban university).

CAREER: PSU students will be able to meet the expectations of, and be capable of advancing within, their chosen fields/professions.

CITIZENSHIP: The PSU student will demonstrate an increased capacity to experience self-efficacy. As a result they will have an expanded understanding around the contribution they are making in the broader context of their communities—global, national, regional and local. 

Goals

PSU will develop and articulate in its recruitment materials, student orientations and student advising a statement of academic expectations leading to graduation/program completion.

PSU will articulate required learning outcomes for all undergraduate students by fall 2008.

PSU will develop a strategy for the integration and assessment of these universal learning outcomes in all parts of the undergraduate curriculum.

PSU will create an environment and set of experiences that ensure the integration of all students into the PSU/urban university experience.

PSU will establish a formative system for advising and mentoring that guides student learning and career pursuits.

Directives

Increase the six-year student graduation rate by 10% over the period 2006-09

A formative system of advising to monitor student success will be established for all PSU students.

Document and Assess Learning Outcomes

Students will include documentation of disciplinary or professional learning outcomes, as well as those of general education in their electronic portfolios.

Each unit on campus will be required to report assessment of institutional learning goals and departmental/discipline specific learning goals to the University Assessment Council each year.
Increase assurance about success of students’ integration into PSU

The National Survey of Student Engagement will be conducted every two years for freshmen and seniors. The survey captures self-reports of community-based learning and engagement, and achievement of learning along various dimensions. These data can be matched with portfolio assessments and other data sources.

OIRP's set of entering, continuing, and alumni student surveys gather information on student satisfaction and successful integration at PSU. Specific questions on these surveys can be used to monitor "integration in the PSU/urban University experience." 

