FAQ - LOG IN TO PEOPLEADMIN
(8/07)
I am having a problem logging in.
Possible Solution(s):

1. PeopleAdmin is a unique system, and your login is not necessarily the same as your Odin or Banner logins, unless you set it up that way.

2. The login to PeopleAdmin is case-sensitive.  Try re-keying.

3. Be certain that you are logging in to the Hiring Managers’ site, not the Applicant site.

4. You may be entering an extra space within your username (or not entering a space where there should be one).  Ask HR to look up your username in the system and verify it with you.

I cannot remember my username and/or password.

Possible solutions(s):
1. See login solutions above.

2. Ask HR to verify your username and to re-set your password.  Once your password is re-set, it will become the same as your username.  PeopleAdmin will then prompt you to change it.
