
 
 

Third-party Administrator for Retiree COBRA, Self-Pay & Semi-independent/ BenefitHelp Solutions (BHS) 
P.O. Box 67240, Portland, OR 97268-1240  Phone: (503) 765-3581, (800) 556-3137 
Web: www.benefithelpsolutions.com   
E-mail: pebb@benefithelpsolutions.com 

Public Employees’ Benefit Board (PEBB) 
775 Court Street NE, Salem, OR 97301-3802 
Phone: (503) 373-1102 | Fax: (503) 373-1654 

Web: http://oregon.gov/das/pebb 
Online Enrollment: https://pebb.benefits.oregon.gov/ 

E-mail: inquires.pebb@state.or.us 
Medical Plans 
 

Kaiser Permanente (HMO) 
 500 NE Multnomah, Suite 100 
 Portland, OR 97232-2099 
 Phone: (503) 813-2000, (800) 813-
2000 
 Web: http://my.kp.org/nw/pebb/ 
 HMO: 7029 
  
 
Providence Choice / Administered 
by Providence Health Plan (PPO 
Plan) 
 P.O. Box 3125 
 Portland, OR 97208-3125  
 Phone: (503) 574-7500,  
 (800) 423-9470 
 Web: www.providence.org/pebb 
 Group #: 106528 
 
Pebb Providence Statewide PPO 
Medical Plan 
Providence Health Plans 
P.O. Box 4327 
Portland, OR 97208 
Web: 
www.providence.org/healthplans 
Phone: 503.574.7500 or 
1.800.878.4445 
TTY line for Hearing impaired: 
503.574.8702 or 1.888.244.6642 
Group # 108601 

Dental Plans 
 

Kaiser Permanente 
500 NE Multnomah, Suite 100 
Portland, OR 97232-2099 
Phone: (503) 813-2000, (800) 
813-2000 
Web: http://my.kp.org/nw/pebb/ 
Group #: 7029  
 
The ODS Companies 
601 SW Second Avenue 
Portland, OR 97204  
Phone: (800) 452-1058 
Web: 
www.odscompanies.com/pebb 
Group #’s:  
ODS Traditional: 6570 
ODS Preferred: 6571 
ODS Part Time: D408 
 
Willamette Dental Insurance 
6950 NE Campus Way 
Hillsboro, OR 97124 
Phone: (800) 460-7644, (503) 
952-2000 
Web: 
www.willamettedental.com/peb
b 
Group #: z250i 
 

Vision 
 

Kaiser 
If you enroll in a Kaiser Medical Plan you 
are automatically enrolled in a Kaiser 
Vision Plan 
 
VSP(Vision Service Plan for PPO 
Members)  
P.O. Box 997105, Sacramento 
CA 95899-7105 Phone: (800) 877-7195 
Web: www.vsp.com 
Group #: 12179989 
 
 Mail Order Pharmacies 
 

 Postal Prescription Service (PPS) 
 Phone: (800) 552-6694 
 Web: www.ppsrx.com 
 
 Walgreens Mail Service  
 Phone: (800) 797-3345 
 Web: www.walgreenshealth.com 
 
 

Flexible Spending Account 
 

 ASIFlex (Third-party Administrator 
for Flexible Spending Accounts) 
 P.O. Box 6044, Columbia, MO 
65205-6044 
 Phone: (800) 659-3035, Fax: (866) 
381-9682 
 Web: www.asiflex.com 
 E-mail: 
pebb@benefithelpsolutions.com 
 

Life & Disability Plans 
 

 The Standard Insurance 
Company 
 P.O. Box 2800, Portland, OR 
97208-2800  
 Phone: (800) 842-1707 
Disability 
 (800) 242-1888 General 
Information 
 Fax: (800) 378-6053 
 Web: www.Standard.com 
Group #’s: 
Life: 606814-B 
Disability: 
Short Term/442210-C 
Long Term/606717-A 
Accidental Death & 
Dismemberment: 603073-A 
 

Long Term Care 
 

UnumProvident  
Unum Life Insurance Company of America  
2211 Congress Street, Portland, ME 04122 
Phone: (800) 227-4165  
Fax: (207) 541-7606 
Web: 
http://w3.unumprovident.com/enroll/pebb/in
dex.aspx 
Group #: 025758  Division#: 007 
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