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UNIVERSITY HOUSING 

2009–2010 FYE Move In Guide  
 
 
Welcome to the First Year Experience (FYE) program at Portland State University! 
 
This packet is designed to provide you with the information you will need to get your PSU experience off to a 
great start. In this packet, you will find information about your room, roommate, Move In Weekend, parking 
directions, meal plan, and more.  On Saturday, September 19th, 2009 at 6:00 pm Residence Life will host a 
Parent Panel for all family members. At this same time FYE students will be meeting on their floors. We are 
excited for your arrival to PSU and Residence Life!  
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FYE and FRINQ 2 
 

Before You Arrive: Exciting Announcement about FYE and FRINQ! 
 
This year, there are three Freshman Inquiry (FRINQ) courses offered to only first-year students living in First 
Year Experience. By participating in one of these courses, you will be able to take classes with people living 
around you, hold study sessions with your neighbors, and meet other first-year students who live in your 
area. You will also have additional academic support available within the residence hall should you need 
help proof-reading papers or if you want someone to discuss the latest hot topic of debate in your class. 
In addition to your Resident Assistants, Residence Life has hired Learning Community Assistants (LCAs) who 
will also be providing programs and events that relate directly to what you are learning in your FRINQ 
classes. This will allow more opportunities for you to meet people with similar interests and can make 
learning and homework completion a little easier and a lot more fun! 
 
The FYE-only courses being offered in FRINQ are as follows:  
 

 Design and Society – T/R 2:00–3:15pm. CRN: 14852 
The instructor is Josh Frost.  
The mentor sessions are: 

14853 T/R 4:00–4:50pm 14854 T/R 5:00–5:50pm 14855 T/R 6:00-6:50pm 

 On Democracy –  T/R 11:00–12:15. CRN: 13498 
The instructor is Chris Carey.  

This course is associated with the Civic Leadership Living-Learning Community 
The mentor sessions are:  

13510 T/R 1:00–1:15pm 13511 T/R 2:00–2:50pm 13512 T/R 3:00–3:50pm 

 Sustainability ς  M/W 12:30–1:45pm. The instructor is Jeff Fletcher. 
This course is associated with the Sustainability Living-Learning Community 
This course is FULL  

  
If you are interested in participating in one of these FRINQ sections, please call or e-mail Christina Johnson, 
Area Coordinator, 503-725-4364, cjohnson@pdx.edu. These course numbers will not be displayed in the 
PSU catalog or online, except through housing. We look forward to seeing you in the fall!  
 

2009ς2010 Portland State FYE on Facebook 

Online communities provide new ways to connect with people and can be good sources for information. 
Facebook is an online community that allows people to post blogs, chat, and receive updates about events. 
Here at PSU, the Area Coordinator, Christina Johnson, has created a group on Facebook for this upcoming 
academic year. If you are on Facebook, check out the new group that was added for your living group. If you 
do not have an account, feel free to set up an account with Facebook at www.facebook.com. This group will 
have upcoming events, allow you to connect virtually with other FYE students, and provide you the ability to 
ask questions to the Area Coordinator throughout the year. Check out the group: 09–10 FYE at Portland 
State University. 

 

mailto:cjohnson@pdx.edu
http://www.facebook.com/
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Checking In 3 
 

Move In Weekend: September 19th & 20th 9:00 am to 5:00 pm 
In order to increase efficiency and reduce lines and wait time, we ask that if you will be arriving on Saturday, 
September 19th, you assist by planning your arrival based on the timeline listed below. Of course, you are 
welcome to come to campus at the time that is most convenient for you and/or your family. 
 

Saturday, September 19th Move-in Times 
9:00 am–12:00 pm: Last names beginning with AςK 
12:00 pm–2:00 pm: Last names beginning with L-R 
2:00 pm–5:00 pm: Last names beginning with S-Z 

 

STEP 1: Parking 
 

Portland State University is an urban campus with its own parking areas, as well as spaces owned by the City 
of Portland. If you choose to park in a city parking space, you are required to obey city parking regulations. 
When parking in PSU parking structures and lots, you can pay at kiosks located in each area. You can then 
move to a 1-Hour Loading Zone and unload your vehicle after you have checked in and picked up your room 
keys. See Page 3 for more information on where to park. 

 

STEP 2: Check-In τ Bring Photo ID! 
 

At your Area Desk or check-in station (see below), you will receive your room keys and access badge (if 
applicable). Please do not bring your belongings with you to the Area Desk or check-in station. 
 

Ondine Area Desk: Check in at this desk if you live in Ondine (or Broadway if you are checking in after 
Sept. 20th). Enter the Ondine building (the tall, white and green building) at 1912 SW 6th Avenue.  

 

Broadway Check-In Station (only open Sept. 19th & 20th): Check in here if you live in Broadway. Enter 
through the double doors on 6th Avenue. The check-in station is on the second floor.  

 

Access Badges: Broadway and Ondine require access badges to open the front doors and operate the 
elevators. If you had your picture taken prior to Move In, you will receive your access badge at your Area 
Desk upon check-in. If not, you can have one created at the ID Services window in the lobby of Neuberger 
Hall between 10:00 am–6:00 pm on Saturday, Sept. 19th and Sept. 20th, or 9:00 am–5:00 pm Monday-Friday.  

STEP 3: Move Into Your Room 
 

After you check in and receive your keys and access badge, you can start moving in! Please be aware that 
many residents will be moving in and there will likely be waits to use carts and elevators. Don’t forget to 
compare the actual condition of your room to your copy of the Room Condition Report and return it the 
Ondine Area Desk within 48 hours of checking in if any changes need to be made. 
 

Late Arrivals & No-Shows 
We appreciate your efforts to move in on September 19th–20th. If you are unable to move in on either of 
these dates, please note that Area Desk hours starting September 21st are:  
 

Mon-Fri: 9:00 amς5:00 pm, Sat: 12:00 pmς3:00 pm, Sun: closed 
 

If you must arrive after hours, please e-mail the Housing Office as soon as possible to see if alternative 
arrangements are possible. You must inform the University Housing Office if you will be moving in after 
classes start on Monday, September 28th, or your contract may be canceled. If your contract is canceled and 
you are registered for Fall Term classes you will be charged the full Fall Term Housing Rate.  
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Parking & Unloading 4 
 

PSU Parking Areas 
 

The most convenient parking areas for Broadway and Ondine residents can be found at the following 
locations (also see the map on page 4): 
 

Parking Structure #1: SW 6th Ave. & Hall St. —$5 all day Saturday, free Sunday 
Shattuck Lot: SW Broadway at College St. — $5 all day Saturday, free Sunday 

 

For complete details, see http://transportation.pdx.edu/visitors/parking. Transportation & Parking 
Services will be available from 10:00 am to 3:00 pm on Saturday, September 19th at (503) 725-3442. 
 

Please Note: The parking lot next to the Broadway loading dock is for customers of adjacent businesses only 
and is heavily monitored. Vehicles parked there may be towed. 
 

The new MAX Green Line will begin operating on September 12, 2009! The light rail train will be running 
along 5th and 6th Avenues downtown from PSU campus to Union Station, and from there to Clackamas Town 
Center. Maps and GPS may not reflect recent changes, so be aware of the MAX, streetcar and bus lines. 
 

Are you bringing your car to campus? You will need to obtain a full-time parking permit from Transportation 
& Parking Services. Permits are not included in the cost of Housing and are very limited, so be sure to 
reserve yours as soon as possible. Housing residents may purchase special permits for the Ondine parking 
facility. For more information, visit http://transportation.pdx.edu/. 
 

Loading Zones 
 

PSU will have a number of 1-Hour Loading Zones available for your use around campus. When you check-in, 
you can pick up a Loading Zone pass from Area Desk staff. The map found on page 5 of this guide identifies 
convenient loading zones. All loading zones will be monitored by PSU Parking staff. 
 

Please Note: The loading dock behind the Broadway building (off College St.) is for commercial use only. 
Non-commercial vehicles parked there may be ticketed and towed at the owner’s expense. 
 
 

¢ƘƛƴƎǎ ǘƻ /ƻƴǎƛŘŜǊΧ 

Á Every Saturday, PSU hosts the Saturday Farmers Market from early morning until mid-afternoon in the 
Park Blocks. This increases the demand for parking and may partially obstruct access to some 
buildings located near or on the Park Blocks. Please be patient and take a break to check out the great 
local vendors and entertainment! 

Á Moving in will take additional time during the day due to the number of new residents. When 
possible, you may want to stage your move by bringing only the essential items on Move In Weekend 
and making a second trip later. 

Á Please be kind to our elevators! They encounter a great deal of stress on Move In Weekend due to 
the constant use and heavy loads. Never overload the elevators with people or belongings. In addition 
to being dangerous, overloading results in frequent disruption to elevator service. 

Á If you’re utilizing the stairwells to move, please do not leave ANY furniture or belongings in them 
unattended. The stairwells must remain clear at all times. 

Á A limited number of hand trucks and carts will be available from the Ondine Area Desk on a 
first-come/first-serve basis. 

 

http://transportation.pdx.edu/visitors/parking
http://transportation.pdx.edu/
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Campus Map 5 
 
 

 
 
 

Iƻǿ ǘƻ ƎŜǘ ǘƻΧ 
Parking Structure 1 (all day parking): From I-405, take exit 1B to SW 4th Ave. – take 4th Ave., turn left 
on Harrison St., continue two blocks, turn in to the left. 
Parking Structure 3 (all day parking): From I-405, take exit 1B to SW 4th Ave. – take 4th Ave., turn left 
on Clay St., continue and turn left on Thirteenth Ave., continue one block and turn in to the left. 
Shattuck Visitor Parking/Loading: From I-405, take exit 1B to SW 4th Ave. – take 4th Ave., turn left on 
College St., go straight through the traffic signal on Broadway St. into the lot. 
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What to Bring 6 
 

As you are getting ready and packing up your room, think about all the items that you have had in 
your room and then think about what you will need until the next time you are able to visit and get 
more stuff. People have a tendency to over-pack. Remember that you will be sharing your room with 
another person.  
 

When you are putting things into containers or boxes, consider their size and weight. At some point, 
you or someone that is with you will need to lift it. Again, if you have a dolly or a cart, you may want to 
bring it to assist you with moving in. You may want to wait to bring fragile or valuable items. Fragile 
items have been known to break during this hectic move-in time. We have three elevators to use 
during move-in. Please note that the elevators will be in heavy demand during the move-in weekend 
and residents already living in Ondine/Broadway will be utilizing them as well.    
 

We cannot stress how important it is to contact your roommate before you arrive to campus. Please 
take some time to coordinate with your roommate things that you each will be bringing to your room. 
To help, we’ve devised a brief list of items to think about coordinating, including a phone, TV, 
VCR/DVD player, stereos, microwave (at or under 700 watts), iron and board, mini refrigerator, etc. 
Having two of everything can take up valuable space that you may want for other items. Rooms on the 
7th and 8th floor of Ondine have a kitchenette with a small refrigerator unit. This kitchenette has a 
small oven and two stove top burners. Rooms in Broadway also have a kitchenette in the room. This 
kitchenette comes with a small refrigerator and two stove burners. 
 

What Will I Need? 
 

Some suggestions for what to bring include: 
 

Á Alarm clock 
Á Telephone 
Á Small appliances (mini-fridge, microwave) 
Á Electric fan 
Á Ethernet cord 
Á Wireless router (must be secured!) 
Á School supplies 

Á Towels, rugs, bedding (Ondine: standard 
twin, Broadway: twin extra-long) 

Á Lamps (floor lamp and desk lamp) 
Á Laundry items (detergent, hangers) 
Á Cookware, cutlery, dishes, etc. 
Á Cleaning supplies 
Á Room decorations (please do not use nails!) 

 

Are you bringing your bicycle to campus? 
You are always welcome to store your bike in your room (Broadway rooms even include bike hooks), but we 
also offer the residents of Broadway and Ondine use of the Broadway Bike Room. For more information, 
contact the Housing Office and check out the PSU Bike Co-op! 

 

What NOT to Bring 
 

Some items are not permitted in University Housing. Having them on campus may result in disciplinary 
action. More information on which items are not permitted can be found in the Housing Handbook.  
 

A short list of restricted items includes, but is not limited to:  
Electric space heaters, air conditioners, hotplates, electric skillets, halogen lamps, nails (please do not 
permanently alter the room!), cinderblocks, high-wattage stereos or sound amplifying systems, refrigerators 
over 4 cubic feet, microwaves over 700 watts, firearms of any kind including BB and paintball guns, martial 
arts weapons and pets other than fish or turtles in 10 gallon tanks or less (cats are allowed in some units; 
please see page 12 for more details on University Housing’s Pet Policy).  
 

http://www.bikeshop.pdx.edu/
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New Student Week 7 
 

PSU & FYE New Student Week Events & Activities 
 

New Student Week, taking place from September 21st to 25th, will provide you with a fun, educational, and 
exciting week to better prepare you for your University experience. Sessions and activities are planned for 
you to get to know the resources on campus and in the city. In the evenings, Residence Life staff will be 
hosting events and activities that will help provide a better understanding of life in FYE and in the building, 
expose you to the resources on campus, and offer some adventures into the city. 
 

Some of the exciting activities they have planned are: 
Á Night on the Town  
Á Underground at Shanghai Tunnels 
Á Student Convocation, the official introduction to the University 
Á Viking Scavenger Hunt 
Á PSU Football Game (check out http://goviks.com/ for full Viking game schedules) 

 

Some other FYE evening activities may include: Pizza parties, movie nights, roommate and conflict resolution 
workshop, ice cream socials, campus tours, downtown trips, Forest Park hike, water balloon volleyball, 
Safeway trip, Farmers Market gathering, and others. 
 

Parent & Family Panel 
 

On September 19th at 6:00pm, the Residence Life and FYE staff will provide a question-and-answer Parent 
Panel for parents and family members. We welcome your family and parents to stay and attend the Q&A, 
allowing them to ask any questions that they have. We will meet in the Ondine Lobby and walk to our 
location from there. There will also be a FYE meeting for FYE residents only at 6:00pm on their floors. We 
hope to provide the answers to all the questions that you and your family may have about attending 
Portland State University and living on campus with FYE. 
 

Prepare for Fall Term! 
 

Portland State provides a variety of resources to help you get ready for your first term at university. The 
links below offer valuable advice and information that can reduce first term stress and confusion.  
 

Á Orientation – If you haven’t already, be 
sure to sign up for Orientation! 

Á Paying Housing Charges, Fees & Tuition 
Á Financial Aid 
Á Setup Your Email & Computer Access 
Á PSU One Card/ID Card 
Á PSU Bookstore – Go here to look up your 

textbooks by class. 
Á International Affairs – Advice and 

resources for international students. 
Á Student Health & Counseling/Student 

Health Insurance 
Á The Disabilities Resource Center 
Á ¢ƘŜ ²ƻƳŜƴΩǎ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ 
Á Campus Recreation 
Á The Viking Game Room 

Á Advising 
Á 2009ς2010 Academic Calendar 
Á Class Schedule 
Á 2009ς2010 Bulletin 
Á University Studies Requirements 
Á Final Exams Schedules 
Á Tutoring & Online Study Resources 
Á The Writing Center 
Á The Career Center – Get help choosing a 

major, find a student job, get career advice, 
testing & attend workshops. 

Á Millar Library – Learn college research skills! 
Á Undergraduate Majors & Requirements 
Á Course Planning Guide – See when the 

classes you need are offered. 
Á Study Abroad 

http://goviks.com/
http://www.pdx.edu/orientation/
http://www.pdx.edu/orientation/
http://www.pdx.edu/bao/payments
http://www.pdx.edu/finaid/
https://www.account.pdx.edu/
http://www.pdx.edu/bao/psu-onecard
http://www.portlandstatebookstore.com/
http://www.portlandstatebookstore.com/
http://oia.pdx.edu/isss
http://oia.pdx.edu/isss
http://www.shac.pdx.edu/
http://www.shac.pdx.edu/
http://www.pdx.edu/uasc/disability-resource-center
http://wrc.pdx.edu/
http://www.pdx.edu/recreation/
http://www.gameroom.pdx.edu/
http://www.pdx.edu/uasc/r
http://www.pdx.edu/registration/academic-calendar#2009-2010
http://www.sa.pdx.edu/soc/
http://www.pdx.edu/sites/www.pdx.edu.registration/files/media_assets/PSU%20Bulletin%202009-2010.pdf
http://www.pdx.edu/advising/university-studies
http://www.pdx.edu/registration/final-exams-schedule
http://www.setc.pdx.edu/
http://www.writingcenter.pdx.edu/
http://www.pdx.edu/careers/
http://www.pdx.edu/careers/
http://www.pdx.edu/careers/
http://library.pdx.edu/
http://www.pdx.edu/admissions/undergraduate-programs-a-z
http://cpg.sa.pdx.edu/
http://cpg.sa.pdx.edu/
http://oia.pdx.edu/ea/index.php


 
Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 8 

 

Residence Life & Roommates 8 
 

Residence Life 
 

Residence Life (ResLife) at Portland State is a vibrant and active community of students and staff members 
who live with you and support you during your stay in University Housing. They organize and lead 
activities—everything from midnight breakfasts and an annual Haunted House to kayaking trips and theater 
outings—and provide resources to help you in your academic life. The Residence Life office is located on the 
second floor of Broadway. 
 

Resident Assistant (RA) On-Call Phone Numbers: A Resident Assistant is available for you to contact after 
hours (currently 5:00 pm–9:00 am) at the numbers below. You can call the RA On-Call if you get locked out 
of your room or building after the Ondine Area Desk closes, if your neighbors are being noisy at night, or any 
other issues that require immediate attention. 
 

Ondine FYE: (971) 246-1386 
Broadway FYE: (971) 246-1599 

 

DO NOT call the RA On-Call number for life-threatening emergencies or campus safety issues. In those 
situations, please call 911 or the Campus Public Safety Office Emergency number: (503) 725-4404. The 
Campus Public Safety Non-Emergency number is (503) 725-4407. 
 

Roommates 
 

Living on campus is a unique and valuable experience. Having a successful experience will require 
flexibility and the willingness to communicate in an honest, tactful manner with your roommate. It is 
understandable that it may be challenging to share a living space; however, we believe that open and 
honest communication is the key to successfully living with a roommate.   
 

Your Resident Assistant (RA) will be sitting down with you and your roommate by the first week you 
move in to go over and fill out a roommate agreement together. This is the best time to address 
lifestyle choices to help avoid conflict and misunderstanding. This agreement encourages you and 
your roommate to think about how to share your living space and how the two of you will deal with 
conflicts as they arise. If you find yourself in a particularly tough situation, your Resident Assistant (RA) 
can assist you or refer you to mediation. If a situation comes up, your RA or the Hall Director will sit 
down with you and your roommate, and the agreement to see what might need to be altered or 
changed to continue living respectfully together. 
 

Here is a suggested list of topics to discuss with your roommate: 
 

Á Study Habits (time/area) 
Á Noise (TV/music/voice) 
Á Security (locking doors/windows)  
Á Phone use (getting calls/taking messages) 
Á Food (sharing/cooking) 
Á Picking Up Mail (who/how often/placement) 

Á Overnight Guests 
Á Cleaning (how often/by whom) 
Á Borrowing Items 
Á Pet Peeves 
Á Room Temperature 
Á Sleeping Habits 
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Your FYE Dining Plan 9 
 

Welcome to Victor’s, Ondine’s residential restaurant! PSU has created three meal plan options, so you can 
choose the one that’s best for you. FYE students who do not choose a meal plan will be assigned The 15 plan 
by default. Residents can change their meal plan option through the first day of classes each term (Sept. 28th 
for Fall) by visiting the Housing Office or e-mailing housing@pdx.edu with their full name, PSU ID# number 
and new meal plan choice.  
 

Meal Plan Option Meals per week at 
±ƛŎǘƻǊΩǎ 5ƛƴƛƴƎ Iŀƭƭ 

Dining Dollars per 
term 

The 10 10 $175 

The 15 (default) 15 $100 

The 19 19 $50 
 

Your FYE meal plan will begin at noon on Saturday, September 19th, with lunch at Victor’s in Ondine. Meet 
your friends at our comfortable, all-you-care-to-eat restaurant. Watch the preparation of your made-to-
order meal or try one of our international or home-style entrées. Your favorites from the grill, deli, or salad 
bar are always there for you, as well. 
 

Your FYE meal plan includes access to Victor’s for breakfast, lunch and dinner during the week and brunch 
and dinner on the weekends. Meals at Victor’s are all-you-care-to-eat, so once you swipe your card for 
entry, you’re free to eat as much as you like.  
 

Your FYE Meal Plan includes a balance of Dining Dollars per term (three terms per year). The amount of 
Dining Dollars attached to your meal plan varies with your choice of Meal Plan. Your Dining Dollars roll over 
to the next term until the end of Spring term. Dining Dollars are accepted at all PSU Dining locations, 
including the C3 Convenience store in Ondine, The Meetro Café, Smith Center Viking Food Court, and Smith 
Center Subway.  
 

Questions about meal plans, hours operation or break closures? Visit www. pdx.edu/dining, call  
(503) 725-4511, or e-mail wadsworth-stephen@aramark.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:housing@pdx.edu
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Housing Resources 10 
 

ResidentǎΩ Housing Association 
 

The Residents’ Housing Association (RHA) is the voice of students living in the residence halls. RHA plans and 
implements programs, helps to inform the Housing and Residence Life offices about students' wants and 
needs, and assists in creating positive communities. Additionally, RHA manages the Community Garden. RHA 
holds regular meetings each term and you are encouraged to attend.  
 

RHA is looking for student leaders for positions of President, Vice President, Secretary and Treasurer. Join us 
and be a voice of the residence hall students. If you would like to be an active part of providing 
programming, creating policy, attending conferences, and standing up for the rights of the residents, then 
get involved with this exciting and dynamic group. For information about meetings, the Community Garden 
or getting involved, e-mail rha@pdx.edu or visit Montgomery 104. 
 

Peer Educational Conduct Board 
 

The Peer Educational Conduct Board (PECB) provides residence hall students a means to have disciplinary 
cases adjudicated in a peer level environment. The Conduct Board conducts itself as a formal hearing 
process for the Office of Residence Life and for the University. The unique advantage of a PECB lies in the 
ability of its members to influence the attitudes and subsequent behavior of other students through a 
formally constituted judicial mechanism. Judicial Board members live in the residence halls and undergo an 
application and interview process in order to be chosen as a PECB member.  
 

PECB members adjudicate violations of policies and community standards within the residence halls.  The 
PSU Housing Handbook is intended to protect and maintain a residential climate in which the fundamental 
freedom for academic pursuit and community development can be enjoyed by all and where the rights and 
well-being of all residents are respected.  The PECB brings a unique perspective to the disciplinary process 
and can help the involved students to better understand the impact of their actions on other residents and 
the rest of the community. If interested please contact Janett Matthews at janett@pdx.edu or at 
(503) 725-2450. 
 

Maintenance 
 

Housing Maintenance staff work very hard to constantly maintain and improve our buildings. Occasionally 
maintenance issues arise while living in University Housing. If you have an issue you need maintenance to 
attend to either in your room or in common areas of your building, you may submit a Maintenance Work 
Order online from the Housing website at www.housing.pdx.edu. 
 

If you need to communicate directly to Maintenance staff, you can do so through the Housing Office. 
 

University Housing Office 
 

The Housing Office is open Monday through Friday from 9:00 am (10:00 am Thursdays) to 5:00 pm to 
answer any questions you may have about your room assignment, your contract, facilities and maintenance 
and other miscellaneous issues. We are located on the second floor of the Broadway building (entrance on 
Jackson St.). 
 

Phone:  (503) 725-4375    University Housing Office 
Fax:  (503) 725-4394    625 SW Jackson St. Suite 210 
E-mail:  housing@pdx.edu   Portland, OR 97201 
Website:  http://www.housing.pdx.edu/ 

mailto:rha@pdx.edu
http://www.housing.pdx.edu/
mailto:housing@pdx.edu
http://www.housing.pdx.edu/
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Your University Housing Contract 11 
 

In order to live in University Housing, you signed a legally-binding contract. Below we have listed some 
helpful highlights, but we encourage you to carefully read the Terms and Conditions of your contract, as well 
as the Housing Handbook (see page 10). Both documents can be found on the University Housing website. 
 

Canceling 
 

The First Year Experience contract is for the entire academic year, from September 19th, 2009 to June 12th, 
2010. Your contract Terms and Conditions contain the full policy regarding cancellations, including any 
applicable financial penalties. If you are considering canceling or moving out before your contract ends, 
please read the policy carefully and consult the University Housing Office as soon as possible. 
 

Re-Contracting 
 

During the month of April, University Housing offers current residents the opportunity to sign a new 
contract for the following year. If you choose to take advantage of this before the re-contracting deadline, 
you will be given priority over new, incoming residents when we make next year’s assignments. You can 
choose to apply to keep your current room or get a different room. The assignment process is still first-
come/first-serve within the pool of re-contractors. If you miss the deadline, you can still submit a contract 
for housing for the following year, but you will not have priority over new, incoming residents, many of 
whom will have already submitted a contract.  
 

Holidays & Summer 
 

University Housing buildings are open year-round! Residents are welcome to stay in University Housing for 
Thanksgiving, Winter, and Spring breaks. However, the dining hall may close or have limited hours. 
 

All University Housing contracts are for the Academic Year (September 19, 2009–June 12, 2010), with the 
option to extend for the following summer. Not all rooms are available year-round, so extending for summer 
might involve transferring to a new room near the end of Spring Term. You will be able to sign up for 
Summer Housing during Re-Contracting in April 2010. 
 

Room Change Requests 
 

Beginning October 5th, 2009, current Housing residents may submit a Room Change Request form at the 
Housing Office. On the form you may indicate new building and/or roommate preferences. The University 
Housing Office frequently offers room changes and will inform you via e-mail when a room matching your 
preferences becomes available. There are no additional fees for transferring rooms. Your student account 
will be charged your new room rate starting the date you check out your new keys. 
 

Charges, Payment & Financial Aid 
 

All University Housing charges are applied to your PSU student account. Payment can be submitted online at 
www.banweb.pdx.edu, by mail or at the Cashier’s window in the Neuberger Hall Lobby. If you have 
questions about University Housing charges, please contact the University Housing office by phone or 
e-mail. Questions about payment should generally be directed to the Cashier’s Office at (503) 725-3670. 
There is no specific financial aid for Housing, but if you have financial aid money remaining after tuition and 
all other charges are paid, it will automatically be applied to your University Housing costs rather than being 
issued as a refund. 
 

http://www.housing.pdx.edu/
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Housing residents are required to adhere to many rules and policies that exist to protect university property, 
your own property and the safety of you and your fellow residents. Policy violations can result in disciplinary 
action, including fees and contract cancellation. It’s important to read the Housing Handbook so that you are 
aware of all the rules, but we’ve outlined some important ones here:  
 

Overnight Guests 
 

Guests are permitted for a maximum stay of up to five consecutive days or ten days in any term with the 
permission of roommate(s). You are expected to accompany guests at all times while they are in the 
building. You will be held responsible for the behavior of your guests. It is your responsibility to inform 
guests of University Housing policies and to encourage their compliance. 
 

If you would like to request that your guest be allowed to stay longer, you must do so in writing to your Area 
Coordinator. For their contact information, please call the Residence Life Office at (503) 725-2450. 
 

Pets & Assistance Animals 
 

The only pets you may have with you in University Housing are fish or turtles in 10-gallon or less tanks. Cats 
are allowed in units with at least 300 square feet (500 square feet for two cats) in the following buildings: 
Parkway, Blackstone, Stratford, St. Helens and King Albert. No more than two cats are allowed in any unit. 
No dogs are allowed, except assistance animals with documentation from the Disability Resource Center and 
University Housing approval. Contact the Housing Office for further details. If you choose to have a 
permitted animal live with you on-campus, you are expected to keep it secured and properly cared for.  
 

New residents will be required to register cats or service animals after moving in. Cat-owners will need to 
pay a one-time cleaning fee of $50. More information will be provided at check-in. 
 

Quiet & Courtesy Hours 
 

Quiet hours take place between 10:00 pm and 8:00 am. During this time, noise from TVs, stereos and other 
items must be turned down to a volume low enough not to be heard outside your room. Courtesy hours are 
always in effect, meaning you must recognize the need for your community to maintain a peaceful 
atmosphere and honor requests to cease any excessive noise. During the final week of classes and Finals 
Week, 22- hour quiet hours go into effect. If another resident is making disruptive noises, you are 
encouraged to first speak with them yourself, and if the issue is not resolved, contact your RA or the  
RA On-Call.  
 

All University Housing Units are Non-Smoking! 
 

The use of all tobacco products (cigarettes, cigars, chewing tobacco, hookahs, etc.) is prohibited in all 
residential rooms, common areas (hallways, lobbies, stairwells, etc.) and areas within 20 feet of the 
exteriors of the buildings. Prohibited areas also include fire escapes and the exterior stairwells of any 
building on campus.  
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2009ς2010 Important Housing Dates 
 

Fall Term 
Sept 19ς20 Fall Move In Weekend 

Sept 28 Fall Term classes begin 

Oct 5 First day to submit a Room Transfer Request 

Nov 6 Last day to cancel for Winter Term and move out Dec 12 (Non-LLC* only) 

Nov 27 Last day to submit a Room Transfer Request until Winter Term 

Dec 4 Fall Term classes end 

Dec 11 Fall Term finals week ends; Last day to pay Housing and University charges 

Dec 12 Fall Term Move Out (for residents NOT continuing to Winter Term) 

Dec 13ςJan 3 Winter Break 
 

Winter Term 
Jan 2 Winter Term Move In (for new residents) 

Jan 4 Winter Term classes begin 

Jan 11 First day to submit a Room Transfer Request 

Feb 12 Last day to cancel for Spring Term and move out Mar 20 (Non-LLC* only) 

Mar 12 Winter Term classes end 

Mar 15 Last day to submit a Room Transfer Request 

Mar 19 Winter Term finals week ends; Last day to pay Housing and University charges 

Mar 20 Winter Term Move Out (for residents NOT continuing for Spring Term) 

Mar 20ς28 Spring Break 
 

Spring Term 
Mar 27 Spring Term Move In (for new residents) 

Mar 29 Spring Term classes begin 

Apr 1ς30 Re-Contracting for 2010ς2011 (for current residents) and Summer 2010 contracting 

Jun 4 Spring Term Classes End 

Jun 11 Spring Term finals week ends; Last day to pay Housing and University charges 

Jun 12 Spring Term Move Out (for students NOT continuing for Summer) 
 

*LLC stands for ‘Living Learning Community,’ which includes the First Year Experience (FYE), Global Village and Russian Immersion programs. 

 

Helpful Links 
 

Á University Housing Website 
Á 2009ς2010 Contract Terms & Conditions 
Á 2009ς2010 Housing Rate Chart 
Á PSU Dining Website 
Á Residence Life Employment 
Á Downtown Portland Hotels 
Á Online Maintenance Request Portal 

http://www.pdx.edu/housing/room-transfers
http://www.pdx.edu/housing/room-transfers
http://www.pdx.edu/housing/room-transfers
http://www.pdx.edu/housing/room-transfers
http://www.housing.pdx.edu/
http://www.pdx.edu/sites/www.pdx.edu.housing/files/media_assets/university%20housing_ContractTC_PSU_0910_0709.pdf.pdf
http://www.pdx.edu/sites/www.pdx.edu.housing/files/media_assets/UniversityHousing0910_Housing_Rate_Chart.pdf.pdf
http://www.pdx.edu/dining
http://www.pdx.edu/housing/employment-opportunities-residence-life
http://www.pdx.edu/sites/www.pdx.edu.housing/files/media_assets/Universityhousing_0809_Downtownhotels.pdf
https://housing.aux.pdx.edu/StarPortal/Default.aspx?Params=TC2K1DAiqK2VC6x8NAwawyQrB1jPheWw

