UNIVERSITY HOUSING
2009—2010 Move In Guide

Welcome to University Housing at Portland State!

We are excited to have you here for the 2009—2010 academic year! Fall Term Move In Weekend is
September 19" and 20™ and more than 1,400 new residents will be arriving. This guide contains
instructions for making your move as easy as possible, as well as basic information all residents
need to know about living on-campus.
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Checking In 2

Move In Weekend
Saturday, Sept. 19" 9:00 am to 5:00 pm
Sunday, Sept. 20" 10:00 am to 3:00 pm

STEP 1: Parking

Portland State University is an urban campus with its own parking areas, as well as spaces owned by the City
of Portland. If you choose to park in a city parking space, you are required to obey city parking regulations.
When parking in PSU parking structures and lots, you can pay at kiosks located in each area. You can then
move to a 1-Hour Loading Zone and unload your vehicle after you have checked in and picked up your room
keys. See Page 3 for more information on where to park.

STEP 2: Check-In —Bring Photo ID!

At your Area Desk (see below), you will receive your room keys and access badge (if applicable). Please do
not bring your belongings with you to the Area Desk or check-in station.

Montgomery Area Desk: Check-in at this desk if you live in Blumel, Stephen Epler, Stratford, Parkway,
Blackstone, St. Helens, King Albert or Montgomery Court. Enter the Montgomery building main doors
at 1802 SW 10™ Ave. (across from the Starbucks).

Ondine Area Desk: Check-in at this desk if you live in Ondine (or Broadway if you are checking in after Sept.
20"). Enter the Ondine building (the tall, white and green building) at 1912 SW 6™ Avenue.

Broadway Check-In Station (only open Sept. 19" & 20™): Check in here if you live in Broadway. Enter
through the double doors on 6" Avenue. The check-in station is on the second floor.

Access Badges: Blackstone, Blumel, Broadway, Montgomery, Ondine and Stephen Epler require access
badges to open the front doors and operate the elevators. Parkway, Stratford, St. Helens and King Albert do
not require access badges. If you had your picture taken prior to Move In, you will receive your access badge
at your Area Desk upon check-in. If not, you can have one created at the ID Services window in the lobby of
Neuberger Hall between 10:00 am — 6:00 pm on Saturday, September 19" and Sunday, September 20", or
9:00 am — 5:00 pm Monday through Friday.

STEP 3: Move Into Your Room

After you check-in and receive your keys and access badge, you can start moving in! Please be aware that
many residents will be moving in and there will likely be waits to use carts and elevators. Don’t forget to
complete your Room Inventory and return it to your Area Desk within 48 hours of checking in.

 Late Arrivals & No-Shows
| We appreciate your efforts to move in on September 19"—20". If you are unable to move in on either of
these dates, please note that Area Desk hours starting September 21* are:

Mon-Fri: 9:00 am—5:00 pm, Sat: 12:00 pm—3:00 pm, Sun: closed

If you mustarrive after hours, please e-mail the Housing Office as soon as possible to see if alternative
arrangements are possible. You must inform the University Housing Office if you will be moving in after

' classes start on Monday, September 28, or your contract may be canceled. If your contract is canceled and
you are registered for Fall Term classes, you will be charged the full Fall Term Housing rate.

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 2




Parking & Unloading 3

PSU Parking Areas

Portland State University parking areas can be found at the following locations (also see the map on page 4):

Parking Structure #1: SW 6™ Ave. & Hall St. — $5 all day Saturday, free Sunday

Parking Structure #3: SW 12" Ave. & Montgomery St. — $3 all day Saturday, free Sunday
Shattuck Lot: SW Broadway at College St. — S5 all day Saturday, free Sunday

University Place Hotel Lot: SW 4™ & Lincoln St. — $10 all day Saturday, free Sunday

For complete details, see http://transportation.pdx.edu/visitors/parking. Transportation & Parking
Services will be available from 10:00 am to 3:00 pm on Saturday, September 19" at (503)725-3442.

Please Note: The parking lot next to the Broadway loading dock is for customers of adjacent businesses only
and is heavily monitored. Vehicles parked there may be towed.

The new MAX Green Line will begin operating on September 12, 2009! The light rail train will be running

i along 5™ and 6™ Avenues downtown from PSU campus to Union Station, and from there to Clackamas Town

Center. Maps and GPS may not reflect recent changes, so be aware of the MAX, streetcar and bus lines.
Are you bringing your car to campus? You will need to obtain a full-time parking permit from Transportation
& Parking Services. Permits are not included in the cost of Housing and are very limited, so be sure to
reserve yours as soon as possible. Housing residents may purchase special permits for the Blumel and
Ondine parking facilities. For more information, visit http://transportation.pdx.edu/.

Loading Zones

PSU will have a number of 1-Hour Loading Zones available for your use around campus. When you check-in,
you can pick up a Loading Zone pass from Area Desk staff. The map found on page 4 of this guide identifies
convenient loading zones. All loading zones will be monitored by PSU Parking staff.

Please Note: The loading dock behind the Broadway building (off College St.) is for commercial use only.
Non-commercial vehicles parked there may be ticketed and towed at the owner’s expense.

iThings to Consider .
A Every Saturday, PSU hosts the Saturday Farmers Market from early morning until mid-afternoon in the
Park Blocks. This increases the demand for parking and may partially obstruct access to some '
buildings located near or on the Park Blocks (particularly Blackstone and Parkway). Please be patient
and take a break to check out the great local vendors and entertainment!
A Moving in will take additional time during the day due to the number of new residents. When
possible, you may want to stage your move by bringing only the essential items on Move In Weekend
: and making a second trip later. :
A Please be kind to our elevators! They encounter a great deal of stress on Move In Weekends due to |
the constant use and heavy loads. Never overload the elevators with people or belongings. In addition :
to being dangerous, overloading results in frequent disruption to elevator service. '
A If you're utilizing the stairwells to move, please do not leave ANY furniture or belongings in them
unattended. The stairwells must remain clear at all times.
A Alimited number of hand trucks and carts will be available from the Area Desks on a first-come first-
serve basis.

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 3



http://transportation.pdx.edu/visitors/parking
http://transportation.pdx.edu/

Campus Map
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Parking Structure 1 (all day parking): From I-405, take exit 1B to SW 4™ Ave. — take 4™ Ave., turn left
on Harrison St., continue two blocks, turn in to the left.
Parking Structure 3 (all day parking): From I-405, take exit 1B to SW 4™ Ave. — take 4" Ave., turn left
on Clay St., continue and turn left on Thirteenth Ave., continue one block and turn in to the left.

Shattuck Visitor Parking/Loading: From I-405, take exit 1B to SW 4™ Ave. —take 4™ Ave., turn left on

College St., go straight through the traffic signal on Broadway St. into the lot.

Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375




What to Bring 5

What Comes in the Room?

Your assignment notice will have indicated whether your unit is furnished or unfurnished. All furnished
rooms contain the following set of items:

Ondine: One twin bed, dresser, desk and chair for each resident. The kitchenette shared with one
adjoining room contains a mini-fridge and an oven with a three-burner stovetop.

Broadway (floors 3—8): Two extra-long twin beds, dressers, desks, chairs, a mini-fridge and a two-
burner stove (no oven). (Note: there are two sets of furniture in single rooms.)

Stephen Epler (floors 4—6): Two twin beds (extra-long on 4" floor), dressers, desks, chairs, a mini-
fridge and an oven with a four-burner stovetop. (Note: there are two sets of furniture in single rooms.)
Blumel (floors 3—4): Two extra-long twin beds, dressers, desks, chairs, bar stools, a table with two
chairs, a fridge and an oven/four-burner stove. (Note: there are two sets of furniture in single rooms.)
Montgomery: One twin bed, dresser, desk, chair, desk lamp, mini-fridge and microwave, as well as a
vanity sink and medicine cabinet.

All other rooms are unfurnished except for kitchen appliances.

What Will | Need?

Please be mindful of the fact that space is limited, particularly if you are sharing with a roommate. The
square footage for your unit was included in your assignment notice to give you an idea of your available
space. University Housing recommends that you only bring what you need when you initially move in, and
send/purchase additional items later if at all possible. Excessive furniture could be deemed a fire hazard.

Some suggestions for what to bring include:

A telephone A laundry & cleaning items

A small appliances (mini-fridge, microwave) A linens (bed sheets, towels)

A electric fan, lamps A cookware, cutlery, dishes, etc. (Note: Montgomery
A ethernet cord residents will need cookware suitable for the induction

A wireless router (must be secured!) . stovetop. Please call for details)

A unfurnished units: seating, dining, etc

Are you bringing your bicycle to campus? .
! You are always welcome to store your bike in your room (Broadway rooms even include bike hooks), but we
' also offer these alternative bike storage options: Broadway Bike Room for residents of Broadway and
Ondine; Stephen Epler Bike Room for Epler and Blumel residents; and the laundry rooms of the historic

! buildings. For more information, contact the Housing Office and check out the PSU Bike Co-op!

What NOT to Bring

Some items are not permitted in University Housing. Having them on campus may result in disciplinary
action. More information on which items are not permitted can be found in the Housing Handbook.

A short list of restricted items includes, but is not limited to:

Electric space heaters, air conditioners, hotplates, electric skillets, halogen lamps, nails (please do not
permanently alter the room!), cinderblocks, high-wattage stereos or sound amplifying systems, refrigerators
over 4 cubic feet, microwaves over 700 watts, firearms of any kind including BB and paintball guns, martial
arts weapons and pets other than fish or turtles in 10 gallon tanks or less (cats are allowed in some units;
please see page 9 for more details on University Housing’s Pet Policy).

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 5
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Roommates

Living on campus is a unique and valuable experience. If you share your room with another student,
having a successful year on campus will require flexibility and the willingness to communicate in an
honest and tactful manner.

Sharing a living space may be challenging but we believe that open and honest communication is the
key to an overall positive experience. We suggest drawing up an agreement between you and your
roommate before you move in together. An agreement engages both parties and helps you think
about how to share your living space and how the two of you will deal with various duties and
potential problems.

If you find yourself in a particularly tough situation, your Resident Assistant (RA) can assist you or refer
you to on-campus mediation. If conflict comes up your RA or the Hall Director can help you discuss
what might need to be altered or changed about your living situation.

Here is a suggested list of topics to discuss with your roommate:

A Study Habits (time/area) A Overnight Guests

A Noise (TV/music/voice) A Cleaning (how often/by whom)
A Security (locking doors/windows) A Borrowing Items

A Phone use (getting calls/taking messages) A Pet Peeves

A Food (sharing/cooking) A Room Temperature

A Picking Up Mail (who/how often/placement) A Sleeping Habits

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375




Reslife, Maintenance & the Housing Office 7

Residence Life

Residence Life (ReslLife) at Portland State is a vibrant and active community of students and staff members
who live with you and support you during your stay in University Housing. They organize and lead
activities—everything from midnight breakfasts and an annual Haunted House to kayaking trips and theater
outings—and provide resources to help you in your academic life. The Residence Life office is located on the
second floor of Broadway.

Resident Assistant (RA) On-Call Phone Numbers: A Resident Assistant is available for you to contact after
hours (currently 5:00 pm — 9:00 am) at the numbers below. You can call the RA On-Call if you get locked out
of your room or building after your Area Desk closes, if your neighbors are being noisy at night, or any other
issues that require immediate attention.

Upper Ondine (floors 9—15): (971) 246-1386

Upper Broadway (floors 8—10): (971) 246-1598

Blumel (formerly West Hall): (971) 246-1387

Stephen Epler/St. Helens /King Albert: (971) 246-1388
Stratford/Montgomery/Parkway/Blackstone: (971) 246-1585

DO NOT call the RA On-Call number for life-threatening emergencies or campus safety issues. In those
situations, please call 911 or the Campus Public Safety Office Emergency number: (503) 725-4404. The
Campus Public Safety Non-Emergency number is (503) 725-4407.

Residents Housing Association

The Residents’ Housing Association (RHA) is the voice of students living in the residence halls. RHA plans and
implements programs, helps to inform the Housing and Residence Life offices about students' wants and
needs, and assists in creating positive communities. Additionally, RHA manages the Community Garden. RHA
holds regular meetings each term and you are encouraged to attend. For information about meetings, the
Community Garden or getting involved, e-mail rha@pdx.edu or visit Montgomery 104.

Maintenance

Housing Maintenance staff work very hard to constantly maintain and improve our buildings. Occasionally
maintenance issues arise while living in University Housing. If you have an issue you need maintenance to
attend to either in your room or in common areas of your building, you may submit a Maintenance Work

Order online from the Housing website at www.housing.pdx.edu.

If you need to communicate directly to Maintenance staff, you can do so through the Housing Office.

University Housing Office

The Housing Office is available Monday through Friday from 9:00 am (10:00 am Thursdays) to 5:00 pm to
answer any questions you may have about your room assignment, your contract, facilities and maintenance
and other miscellaneous issues. We are located on the second floor of the Broadway building (entrance on
Jackson St.).

Phone: (503)725-4375 University Housing Office
Fax: (503)725-4394 625 SW Jackson St. Suite 210
E-mail: housing@pdx.edu Portland, OR 97201

Website: http://www.housing.pdx.edu/

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 7
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Your University Housing Contract 8

In order to live in University Housing, you signed a legally-binding contract. Below we have listed some
helpful highlights, but we encourage you to carefully read the Terms andConditionsof your contract, as well
as the Housing Handbook (see page 10). Both documents can be found on the University Housing website.

Canceling

We understand that you may need to cancel your University Housing contract. Depending on when you
choose to cancel and the circumstances behind your cancellation, there may be financial penalties. Your
contract Terms and Condition®ntain the full policy regarding cancellations, including cancellation and
check-out deadlines. If you are considering canceling or moving out before your contract ends, please read
the policy carefully and consult the University Housing Office as soon as possible.

Re-Contracting

During the month of April, University Housing offers current residents the opportunity to sign a new
contract for the following year. If you choose to take advantage of this before the re-contracting deadline,
you will be given priority over new, incoming residents when we make next year’s assignments. You can
choose to apply to keep your current room or get a different room. The assignment process is still first-
come/first-serve within the pool of re-contractors. If you miss the deadline, you can still apply for housing
for the following year, but you will not have priority over new, incoming residents, many of whom will have
already submitted a contract.

Holidays & Summer

University Housing buildings are open year-round! Residents are welcome to stay in University Housing for
Thanksgiving, Winter, and Spring breaks. However, the dining hall may close or have limited hours.

All University Housing contracts are for the Academic Year (September 19, 2009—June 12, 2010), with the
option to extend for the following summer. Not all rooms are available year-round, so extending for summer
might involve transferring to a new room near the end of Spring Term. You will be able to sign up for
Summer Housing during Re-Contracting in April 2010.

Room Change Requests

Beginning October 5, 2009, current Housing residents may submit a Room Change Request form at the
Housing Office. On the form you may indicate new building and/or roommate preferences. The University
Housing office makes frequent room changes and will inform you via e-mail when a room matching your
preferences becomes available. There are no additional fees for transferring rooms. Your student account
will be charged for your new room starting the date you check out your new keys.

Charges, Payment & Financial Aid

All University Housing charges are applied to your PSU student account. Payment can be submitted online at
www.banweb.pdx.edu, by mail or at the Cashier’s window in the Neuberger Hall Lobby. If you have
questions about University Housing charges, please contact the University Housing office by phone or e-
mail. Questions about payment should generally be directed to the Cashier’s Office at (503) 725-3670. There
is no specific financial aid for Housing, but if you have financial aid money remaining after tuition and all
other charges are paid, it will automatically be applied to your University Housing costs rather than being
issued as a refund.

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 8
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Important Policies 9

Housing residents are required to adhere to many rules and policies which exist to protect not only
university property, but your own property and the safety of you and your fellow residents. Policy violations
can result in disciplinary action, including fees and contract cancellation. It’s important to read the Housing
Handbook so that you are aware of all the rules, but we’ve outlined some important ones here:

Overnight Guests

Guests are permitted for a maximum stay of up to five consecutive days or ten days in any term with the
permission of roommate(s). You are expected to accompany guests at all times while they are in the
building. You will be held responsible for the behavior of your guests. It is your responsibility to inform
guests of University Housing policies and to encourage their compliance.

If you would like to request that your guest be allowed to stay longer, you must do so in writing to your Area
Coordinator. For their contact information, please call the Residence Life Office at (503) 725-2450.

Pets & Assistance Animals

The only pets you may have with you in University Housing are fish or turtles in 10-gallon or less tanks. Cats
are allowed in units with at least 300 square feet (500 square feet for two cats) in the following buildings:
Parkway, Blackstone, Stratford, St. Helens and King Albert. No more than two cats are allowed in any unit.
No dogs are allowed, except assistance animals with documentation from the Disability Resource Center and
University Housing approval; contact the Housing Office for further details. If you choose to have a
permitted animal live with you on-campus, you are expected to keep it secured and properly cared for.

New residents will be required to register cats or service animals after moving in. Cat-owners will need to
pay a one-time nonrefundable cleaning fee of $50. More information will be provided at check-in.

Quiet & Courtesy Hours

Quiet hours take place between 10:00 pm and 8:00 am. During this time, noise from TVs, stereos and other
items must be turned down to a volume low enough not to be heard outside your room. Courtesy hours are
always in effect, meaning you must recognize the need for your community to maintain a peaceful
atmosphere and honor requests to cease any excessive noise. During the final week of classes and Finals
Week, 22—hour quiet hours go into effect. If another resident is making disruptive noises, you are
encouraged to first speak with them yourself, and if the issue is not resolved, contact your RA or the RA On-
Call.

All University Housing Units are Non-Smoking!

The use of all tobacco products (cigarettes, cigars, chewing tobacco, hookahs, etc.) is prohibited in all
residential rooms, common areas (hallways, lobbies, stairwells, etc.) and areas within 20 feet of the
exteriors of the buildings. Prohibited areas also include fire escapes and the exterior stairwells of any
building on campus.

(%D Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375 9
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2009—2010 Important Housing Dates

Fall Term

Sept 19—20 Fall Move In Weekend

Sept 28 Fall Term classes begin

Oct 5 First day to submit a Room Transfer Request

Nov 6 Last day to cancel for Winter Term and move out Dec 12 (Non-LLC* only)
Nov 27 Last day to submit a Room Transfer Request until Winter Term

Dec 4 Fall Term classes end

Dec11 Fall Term finals week ends; Last day to pay Housing and University charges
Dec 12 Fall Term Move Out (for residents NOT continuing to Winter Term)

Dec 13—Jan 3 | Winter Break

Winter Term

Jan 2 Winter Term Move In (for new residents)

Jan4 Winter Term classes begin

Jan 11 First day to submit a Room Transfer Request

Feb 12 Last day to cancel for Spring Term and move out Mar 20 (Non-LLC* only)

Mar 12 Winter Term classes end

Mar 15 Last day to submit a Room Transfer Request

Mar 19 Winter Term finals week ends; Last day to pay Housing and University charges
Mar 20 Winter Term Move Out (for residents NOT continuing for Spring Term)

Mar 20—28 Spring Break

Spring Term

Mar 27 Spring Term Move In (for new residents)

Mar 29 Spring Term classes begin

Apr 130 Re-Contracting for 2010—2011 (for current residents) and Summer 2010 contracting
Jun4 Spring Term Classes End

Jun11 Spring Term finals week ends; Last day to pay Housing and University charges
Jun 12 Spring Term Move Out (for students NOT continuing for Summer)

*LLC stands for ‘Living Learning Community,” which includes the First Year Experience (FYE), Global Village and Russian Immersion programs.

Helpful Links

v B D D

University Housing Website

2009-2010 Contract Terms & Conditions
2009-2010 Housing Rate Chart

PSU Dining Website

Residence Life Employment

Downtown Portland Hotels

Online Maintenance Request Portal

Questions? E-mail housing@pdx.edu or call the Housing Office at (503) 725-4375
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