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Dear Resident, 

On behalf of the Residence Life & Housing staff, it is my pleasure to welcome you to Portland State 
University. We are glad that you have chosen to live on campus and are looking forward to a 
successful and exciting year.   Our goal is to provide you with a pleasant and comfortable living 
environment where life outside the classroom encourages and supports the academic mission of the 
University. We are confident that the many individuals and experiences that you will encounter this 
year will make living in our campus community an exciting and enjoyable part of your college years. 

 
Living in University Housing provides you with many benefits and freedoms. As with other liberties, 
these freedoms come with responsibilities. You will be asked to respect the privacy of your fellow 
residents, to encourage practices which create and support a learning environment, and to do your 
part to promote a safe and secure community.  It is a resident’s responsibility to treat others with 
dignity and respect and to foster a living environment free from racism, sexism, heterosexism, 
homophobia, ableism, and xenophobia (fear of others). 

 
We encourage you to become involved in your community. The students on campus represent a wide 
array of backgrounds, cultures, life-styles and attitudes. Our on-campus residences provide a rich and 
unique opportunity for you to learn more about yourself and others. We invite you to seek out 
experienced students, especially members of your residence life staff and Residents’ Housing 
Association leaders to assist you in making your stay at PSU a successful one. 

 
This reference booklet, the Housing Handbook, has been prepared by the Residence Life and 
Housing Office staff in the hope that it will enable you to get the most from your stay with us. The 
booklet contains general information, housing policies, procedures, and other important information. 
Please take time to familiarize yourself with it and if you have any questions, do not hesitate to seek 
out our staff to find the answer. 

 
Again, best wishes for a successful year and welcome home. We are glad you are here! 

Sincerely, 

 
Corey Ray 
Director of Residence Life                                                                                                         
Portland State University 
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The Mission of Portland State University 

The mission of Portland State University is to enhance the intellectual, social, cultural and economic 
qualities of urban life by providing access throughout the life span to a quality liberal education for 
undergraduates and an appropriate array of professional and graduate programs especially relevant 
to metropolitan areas. The university conducts research and community service that support a high 
quality educational environment and reflect issues important to the region. It actively promotes the 
development of a network of educational institutions to serve the community. 

 

The Mission of Residence Life 

The mission of the Department of Residence Life is to collaborate with students, staff and faculty to 
create and support global communities in an environment that inspires academic achievement, 
personal growth, civic leadership and social responsibility in superior facilities, while continuously 
supporting the mission of the University. 
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The PSU Residential Community 
 
 
First Year Experience 
Residing on floors three through seven of the Ondine Building and floors three through six of the 
Broadway Building, this program offers social and educational experiences for first-time PSU 
students.  Residents are encouraged to build relationships with one another and the staff while 
receiving intentional support in getting oriented to Portland State University, navigating University 
Studies, and achieving academic success.  FYE residents are provided a full meal-plan as part of 
their housing contract with the university. 

 
Global Village 
Located on the top floor of Stephen Epler Hall, Global Village brings together international and 
domestic students interested issues related to international studies, intercultural communication, 
gender, race, integrating academic learning into the living environment, and building intentional 
community.  The goal of the program is to integrate learning surrounding these issues to 
coursework and resources available at Portland State University and the surrounding Metro area. 
 
Blackstone 
Easily recognizable for its architecture, Blackstone occupies a prominent place on campus on the 
Park Blocks.  16 single residences, 14 studios, 20 one-bedrooms and 6 two-bedrooms make up 
this building that was erected in 1931. 
 
Broadway 
Our newest addition to campus, Broadway opened in Fall 2004.  383 studio apartments make up 
this 10-story hall.  Broadway is LEEDS Certified, which recognizes that it was built and is 
maintained with environmentally friendly practices. The first floor consists of retail space.  The 
second floor has classrooms, a 24-hour computer lab and the Housing and Residence Life 
offices. 
 
King Albert 
Containing 64 studio apartments, King Albert was built in 1918.  On the ground floor of King 
Albert is The Meetro, a coffee shop designed around all of your caffeinated (and decaffeinated) 
needs.  The Meetro includes a conference room that can be reserved. 
 
Montgomery 
The oldest building on campus, Montgomery was built in 1910 with money raised by the sale of 
Penny Postcards.  There are 143 single resident rooms in the hall and the largest lounge space in 
campus housing in the basement.  The Residence Housing Association is located in this building. 
 
Ondine 
Ondine was known as Viking Hall when it opened in 1967.  It became a residence hall for women 
in the 70’s and the name was changed to Ondine, which is the term for a female Viking.  Ondine 
houses the First Year Experience program on floors 3-7.  Floors 10-15 contain 120 bachelor 
apartments available to any PSU student.   
 
Parkway Manor 
Parkway was built at the same time as Blackstone and with roughly the same floor plan.  There 
are 13 single resident rooms, 10 studios, 24 one-bedrooms and 7 two-bedroom apartments in the 
building.   
 
St. Helen’s Court 
This five-story building on Montgomery Avenue was built in 1928.  St. Helen’s contains 1 single 
resident room, 35 studio apartments and 15 one-bedroom apartments.   
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Stephen Epler Hall 
Named for the founder of Portland State University, Epler is home to 130 studio apartments and 
Global Village.  There are three classrooms and academic offices on the first floor.  Epler is 
LEEDS Certified, which recognizes that it was built and is maintained with environmentally 
friendly practices.  Epler Hall was opened in 2003. 
 
Stratford 
Stratford was built in 1927 on the corner of Market and Tenth Avenues.  21 studios and 10 one-
bedrooms make up this charming building.  
 
West Hall 
Made up entirely of one-bedroom apartments (189 of them), West Hall was completed in 1988.  
This nine story building contains a parking garage, a large lounge and a small community office.   
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Get Involved 
 
 

Leadership and Employment Opportunities within Residence Life: 
 

Resident Assistants 
The Resident Assistant (RA) is responsible for the general administration, development, and 
implementation of student life programs in the residence halls.  Under the direction and 
supervision of an Area Coordinator, the RA is responsible for providing resources and assistance 
that will make each residence hall community a place that supports and enhances many aspects 
of student life.  An RA is a full-time student who lives in the residence halls and acts as a 
representative of the residence hall community and department of Residence Life to other 
administrative departments within the University.  A resident should feel free to contact their RA 
at any time with issues concerning your housing experience.  RA’s receive intensive training on 
facilities issues, roommate troubles, academic procedures, counseling, campus resources and 
many other topics. 
 
Office/Desk Staff 
A variety of student office/desk staff positions exist within Residence Life.  Their primary role is to 
provide excellent customer service and support the functions of each office/desk. 
 
Residents’ Housing Association 
The voice of residents’ on-campus, the Residents’ Housing Association is the student 
government of University Housing.  Opportunities include being an officer, a representative, or 
simply attending the meetings and sharing in the decision making process.  As this organization 
is in its formative stages, students have a unique opportunity to help shape the future of the 
Association through their involvement.  Interested students should contact their RA or a member 
of the Senior Staff for more information.  Five dollars of your housing charges will be deposited 
into a RHA programming fund to sponsor activities within the residence halls. 
 
Learning Community Assistants (LCA) 
LCAs live on floors of the First Year Experience (FYE) program to provide additional support 
and to offer more programs for First Year Students.  The LCA is responsible for the 
development and implementation of First Year Experience programs in Ondine and Broadway 
halls with specific goals around diversity, critical thinking, and service learning. The LCA is 
responsible for providing programs, resources and assistance that will support and enhance a 
global perspective, civic responsibility, and academic success. A LCA is a full-time student at 
Portland State University who lives within the residence halls and acts as a role model and 
representative of the residence hall community, Residence Life, and other administrative 
departments within the University. The LCA is well trained in residence life procedures, 
counseling services, and available campus resources. A resident should feel free to discuss 
any issues concerning your housing or academic experience with the LCA.  
 
Community Garden 
Located across from Epler Hall on 12th Avenue, the Community Garden has individual plots which 
may be cultivated by members of the PSU community.  The garden is administered by RHA.  
Plots are generally allocated in the Spring for a year-long term.  Watch community bulletin boards 
for announcements of this year’s process.  Periodic upkeep is expected, and neglect may result 
in the termination of your access.   
 
Peer Educational Judicial Board 
The PEJB provides residence hall students a means to have disciplinary cases adjudicated in a 
peer level environment. The Judicial Board conducts itself as a formal hearing process for the 
Office of Residence Life and for the University. The unique advantage of a PEJB lies in the ability 
of its members to influence the attitudes and subsequent behavior of other students through a 
formally constituted judicial mechanism. Judicial Board members live in the residence halls and 
undertakes the role as student hearing officers. 
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Administrative Services 

 
 

The University Housing Office: 
The University Housing Office is located on the second floor of the Broadway Building at 625 SW 
Jackson St, Room 210. The Housing Office provides the following services: 

o Complete information about housing options, rates, and contract terms and conditions. 
o Explains policies and procedures to coordinate contract paperwork. 
o Processes Check-in, Check-out, Contract Cancellations, Room Change Requests, 

Roommate assignments, Domestic Partnership requests, billing appeals, and other 
housing concerns. 

 
University Housing Manager 
The Housing Manager is responsible for all housing concerns relating to the Housing Contract, Terms 
and Conditions, and any other housing related policies. The Manager responds to resident concerns, 
develops policies and procedures and manages the day-to-day aspects of all housing operations. The 
Housing Manager also reviews billing appeals.  
 
Assignments Coordinator/Assistant Manager 
The Assignments Coordinator manages all aspects of assigning spaces to incoming, and current 
residents. They assign roommates to ‘by the bed’ rooms, and accept roommate requests/deletions 
from ‘by the unit’ residents. They also assist with addressing all housing concerns in addition to 
assignment questions, concerns, or requests. 
 
Maintenance Service Coordinator 
The Maintenance Service Coordinator coordinates all aspects of maintenance for University Housing. 
They are the first responder for all maintenance emergencies, and they coordinate work orders and 
turn over of University Housing rooms. Any maintenance concerns or questions can be addressed 
through the Housing Office. 
 
Administrative Operations Coordinator 
The Administrative Operations Coordinator manages all aspects of billing and eligibility for current, 
incoming, and vacating residents. If you have questions or concerns about housing charges, please 
visit the Housing Office. Any payment concerns should be addressed with the Accounts Receivable 
Office. 
 
Housing Desk Coordinator 
The Housing Desk Coordinator is responsible for managing the front desk of the Housing Office. The 
Housing Desk Coordinator supervises the housing student employees, and addresses any customer 
service concerns and questions. 
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The Office of Residence Life: 
The Office of Residence Life is located on the second floor of the Broadway Building at 625 SW 
Jackson St, Room 230.  The Office of Residence Life committed to the life of residents at Portland 
State University.  Undergraduate and graduate student staff works together with full-time student 
affairs professionals to create and support communities that ensure students health and safety while 
inspiring academic achievement, personal growth, civic leadership and social responsibility.   
 
Resident Assistants (RA) 
Undergraduate student staff who make living on-campus a more fulfilling experience from living in an 
off-campus apartment a few miles away.  Resident Assistants can help you find a class, get a work 
order submitted, plan a program for your community, or get the support you need emotionally or 
academically.  
 
Hall Directors (HD) 
In addition to doing all the work an RA does, Hall Directors oversee the RAs in their area of campus 
and act as a liaison between RAs and the two Area Coordinators.  
 
Learning Community Assistants (LCA) 
Undergraduate student staff that lives on-campus on floors of the First Year Experience (FYE) 
program and attend the FRINQ classes to provide additional assistance in the Residence Halls.  
The LCA extend the classroom experience in the living environment within the living community.    
 
Graduate Assistants (GA) 
GA’s fill many roles within the department.  They may be called upon to supervise the student staff, 
help with the development of learning communities, assessment within the department, coordinate 
student conduct issues, or other tasks that need attention.  GA’s are full-time graduate students at 
PSU working toward masters or doctoral degrees. 
 
Area Coordinators (AC) 
Area Coordinators are full-time professional staff members who supervise the Student staff.  Area 
Coordinators are skilled in community building, advising, and counseling.  They also conduct student 
conduct hearings based upon information reports submitted by RA’s and others.  
 
Assistant Director 
The Assistant Directors is a full-time professional staff member who is required to have master’s 
degree. The Assistant Director supervises the FYE program, judicial system and Resident’s Housing 
Association (RHA). 
 
Director of Residence Life 
The Director is responsible for the vision and direction of the department and oversees all of the 
department’s functions.  The Director is part of the Student Affairs senior staff and participates in 
weekly meetings with the Dean of Students.  The Director hears appeals of student conduct decisions 
made by other professional staff members.  The Director also hears appeals of all issues having to do 
with the department.  If you feel that something has occurred in error in the department, you should 
feel free to contact the Residence Life office to have an appeal heard. 
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Services 
 
 

Area Desks 
A variety of services are available at the front desks.  Among them: 

• Room Check-in/out 
• Borrow hand trucks and vacuum 

cleaners 
• Pick up packages too large for your 

mailbox 

• Emergency maintenance concerns 
• Get questions answered

Front desks are staffed by Residence Life student employees who are trained to be able to meet your 
needs.  You should feel free to contact the desks with any questions you may have.  Desks are open from 
10:00 AM to 6:00 PM Monday through Friday and reduced hours on weekends and holidays.   
  Ondine Front Desk …………………………. 5-4338 
  Serves Ondine and Broadway buildings 
  Montgomery Front Desk  …………………… 5-4385 
  Serves all other buildings 
 
Mail 
Upon check-in, you will receive a key for your mailbox, located in the front lobby of your building.  Mail is 
delivered through the US Postal Service to your box.  If your name is not written in your mailbox, the 
University Post Office will not deliver mail to your box. Please take a moment when you move in to write 
your name in your mail box. If your mailbox number is different from your room number, please visit your 
area desk for assistance. 
 
Packages 
Package deliveries are accepted on the resident’s behalf at Ondine and the Montgomery front desk. 
Packages addressed to people not listed on the housing contract will be returned to sender. Packages 
which are addressed to a nickname or alias will be returned if the name preference has not been 
submitted to the Housing Office. You will be notified of the arrival of these items via the email you 
provided to us upon moving in. You may pick up a package during any hour the desk is open. Packages 
not claimed within seven days may be returned to their place of origin. 

 
Laundry 
Laundry machines and service are provided in each building by for the exclusive use of residents in your 
building.  In order to help us properly maintain the washers and dryers, please follow these simple 
guidelines: 
• Immediately notify your RA and the 24-hour service line listed on the laundry equipment in case of 

any malfunction. Please be specific about which machine is not functioning properly and the nature of 
the problem. 

• Carefully follow the directions listed on the front of the machine. 
• Check that the lint screens on the dryers are clean and in place. 
• Every machine has a load limit.  Exceeding this limit reduces the quality of your wash and adds to 

your drying time. 
• Do not leave your laundry unattended. 
• Please contact the front desk at Ondine/Montgomery for refund information. 
 
Common Area Use 
Use of common areas is contingent on adherence to applicable noise policy and building/area regulations 
(prohibition of alcohol, etc.). Lounges in Montgomery, Ondine and West Hall may be reserved by 
contacting the Residence Life Office Specialist. Any individual or group requesting the use of a common 
area shall take responsibility for assuring the cleanliness of the area upon completion of the activity. 
Common area space may not be used for any commercial purpose (i.e., Amway, Tupperware, Mary Kay, 
etc.).  Misuse of a common area or removal of furniture from a common area will warrant warnings, fines, 
and/or loss of future rights to common area space. 
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Parking 
Eligibility for parking permits is limited to PSU students carrying 8 or more credits.  Parking permits for the 
Ondine and West Hall lots are available to residents of other campus buildings.  They may be purchased 
from the PSU Parking Office in Neuberger Hall. Call the Parking Office at 725-3442 for more information.  
Residents should call Campus Public Safety at 503-725-4407 for assistance with disruptive or suspicious 
behavior. 

 
Loading Zone Parking Permits 
Some buildings have 2-hour-loading permit-parking spots available.  Permits for these spaces allow you 
to park near an entrance to the building.  Loading Zone Permits are only valid during active loading and 
unloading.  Permits are available at the Montgomery Front Desk or the Ondine Front Desk. The loading 
dock located behind the Broadway building is for commercial use only. Vehicles will be towed. 

 
Garbage 
After you have recycled what you can, you may have organic items to throw away. Organic items, 
especially rice, fish, and peelings, should not be washed down drains. The subsequent clogged drain may 
cause damage for which you may be held financially responsible. You should empty your garbage 
regularly to keep everyone’s living environment clean and pest-free. Garbage chutes are located on each 
floor in Broadway and West Hall.  Garbage dumpsters are located outside near all other buildings.  
 
Pest Control 
You may request exterminator service by completing a work request if you notice pests in your apartment. 
In most cases, this service is provided free of charge. You will be asked to prepare your apartment/room 
for the exterminator. If you request treatment of your unit and do not prepare it properly, you may be 
charged up to $200.00.  When necessary, entire buildings or floors are treated for pests. These 
"clean outs" require that all units be treated at the same time to ensure effectiveness.  All 
apartments will be checked at least once a year for pests. If a problem or potential problem is noted, you 
may be required to have your apartment treated by our pest control service and/or clean up any 
cockroach-attracting problems. Failure to comply with cleaning or treatment requirements may result in a 
charge up to $200.00 or termination of your housing. 

 
Cable Television 
Cable television is provided in Broadway, Epler, Ondine and West.  Cable is available in Parkway through 
Comcast at 1-888-824-8264. 
 
Internet and Cyber Communities 
Use of internet and computers on-campus are contingent upon adherence to applicable user policies for 
Housing, Student Conduct Code and the PSU Computer and Network Acceptable Use Policy 
<http://www.oit.pdx.edu/aup/>. High speed internet is provided in Epler, Broadway, Ondine and West.  A 
computer lab is available to all residents in Broadway.  Wireless internet service is accessible from most 
rooms. You can find the map of on-campus wireless network access at 
<http://www.uss.pdx.edu/bin/article.php?article=212>.  
 
Cyber communities like Facebook, MySpace, Xanga, Live Journal and blogs are innovative and provide 
opportunities to interact with old friends and an expansive cyber community of new people. While there 
are many positive aspects to joining a cyber community, there have been negative repercussions as well. 
Students across the country have been faced with information and photos that they have posted online 
yet have cost them their jobs and compromised their safety, and some have been arrested.  
 
Please consider a few guidelines when using cyber communities on the Internet: 
 

1. What you delete now may haunt you later… 
Remember, just because you can delete your information and photos from your page or 
website doesn’t mean that it is deleted from the rest of the cyber world. If someone 
Googles your name, they can still find information that you deleted from your page 
weeks, months and possibly years ago.  
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2. Caching 
When you delete content off of your website, after any period of time, the content is still 
accessible and stored in Googles caching technology for the world to see. In other words, 
if someone Googles your name- a potential employer, university department, someone 
you are dating- they are still able to access images and information that was deleted off 
of your website. Since Google is the main corporate entity with the latest caching 
technology and the dominant search engine, you will need to consider the process, 
bureaucracy and time it takes to remove that content. Think also of how many other 
search engines you will need to contact for your request. 

3. Online Security 
- Use privacy settings to restrict who can access your information. 
- The identity of an individual online is not verified to be accurate.  
- Your online profile may be the only impression someone has of you. This includes 

another student, staff member, faculty member or police. 
4. Conduct in Cyber Communities 

Please remember that your information is accessible to everyone- including university 
personnel. While Residence Life does not monitor information on any website, it is 
required to act upon information that may violate housing policy and/or Student Conduct 
Code. PSU expects students to be positive members of the college community, and that 
community extends to cyber space.  

 
Sources:  
Alaska Pacific University Residence Life, “Your guide to living on campus” 2005.  
Mitrano, Tracy. Cornell University, Office of Information Technology. “Thoughts on Facebook”. April 2006 
< http://www.cit.cornell.edu/policy/memos/facebook.html> 
 
Personal Information 
It is important for you to know that a significant amount of your personal directory information is 
considered public (including phone numbers, e-mail addresses, and permanent addresses).  However, 
University Housing will not release personal information unless you give University Housing staff 
permission to do so.   
 
Portland State University’s Office of Registration and Records in Neuberger Hall can assist you with 
marking all of your personal information confidential. 

 
Entry Guard 
Each building is equipped with an Entry Guard system that provides for the communication and entry of 
guests to the building.  You are able to have your name and number listed in the system by completing a 
form available at the Housing Office.  When a guest visits, they are able to call your apartment from the 
speakerphone.  If you choose, you can remotely unlock (this feature is not available in the Ondine or 
Broadway) the door by pressing 9 on your phone.  The door remains unlocked for 3-4 seconds, allowing 
your guest to enter the building.  It is important to know that upon allowing entry, you assume 
responsibility for the actions and behaviors of your guest, as outlined in the Standards of Residence 
found later in this handbook. 

 
Music Practice Rooms 
Due to the impact on the community due to sound caused by the playing of musical instruments, we do 
not allow them to be played in the common areas of the residence halls.  Music practice rooms are 
provided in Lincoln Hall.  Arrangements can be made through the Music Department to use these rooms.  
Non-music majors currently must pay a fee to use the practice rooms.   
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Utilities 
Electricity, water, and sewer are included in room rent with the exception of the electricity in West Hall.  
Upon moving into West Hall, residents must contact Portland General Electric (228-6322) within 24 hours 
to open an account.  Upon move out, the account must be closed. 
 
Storage 
University Housing does not provide any additional storage space. 

 
Vending 
Most buildings have at least one soda machine. Depending on space availability, a building may also 
contain a snack vending machine. For refund information or problems with the machine, please contact 
the vending company at the number listed on the machine. 
 
Lost and Found 
The University does not assume responsibility for personal items that are lost, misplaced, or stolen from 
within the housing communities.  For your safety and to prevent the loss of property do not prop building 
doors open and keep your room doors and windows locked when unoccupied.  Please inform staff at the 
Montgomery or Ondine Front Desks if you should lose or find something.  The Campus Public Safety 
Office does provide a lost and found service and should be contacted immediately to report any lost or 
stolen items. 
 

 
HEALTH AND SAFETY 

 
 
Emergency Situations: 
In an emergency the Campus Public Safety Office can be reached at 5-4404.  The CPSO non-emergency 
line is 5-4407. 
 
Contacting the RA on Duty 
Between the hours of 7PM and 8AM, there is always an RA on Duty for your area.  RA’s make periodic 
rounds of the buildings to ensure safety and policy compliance.  They should be your first contact in the 
event of an emergency or if you are in need of assistance.  The RA on Duty carries a cell phone and is 
immediately accessible by calling the following number: 

 
First Year Experience (Floors 3-9):   971-246-1599 
 
Upper Floors of Ondine Hall (Floors 10-15)  971-246-1386 
 
West Hall:       971-246-1387 
 
Broadway Housing:     971-246-1598 
 
King Albert, Epler, St. Helens    971-246-1388 
 
Blackstone, Parkway, Stratford, Montgomery  971-246-1585 
 

These numbers are subject to change after ample notice given to all residents 
 
Between 10AM and 7PM, emergency assistance is available through the front desks. 
 
Security Cameras 
To enhance safety and security efforts within the halls, family housing and dining centers, security 
camera may be placed in a hall, lobby or other public areas.  Generally these cameras are typically in set 
locations.  However, if there is a concern for property damage or personal security concerns, cameras 
may also be temporarily placed to monitor an area.  To ensure personal privacy, the cameras are located 
and recorded data only in areas that are considered public within the halls, family housing, and dining 
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centers.  While many of these areas are off limits to non-residents and their guests, they are areas where 
people would not expect to be private.  (e.g. cameras are NOT placed in restrooms, student rooms, etc.) 
 
These cameras are not continuously monitored, but are intended to be used in investigations of alleged 
policy violations.  If issues arise and images are needed to address property damage or personal security 
concerns, the PSU Campus Police Safety Office is the coordinating agency assigned to control access to 
that information. 
 
Personal Safety 
Taking responsibility for your personal safety is imperative in a community living environment.  Although 
the RAs do rounds at night and campus public safety officers are available, you need to take action to 
safeguard yourself.  Please be aware of the necessity of abiding by the following list of safety measures: 

o Carry your keys at all times. 
o Lock your door even if you are merely going down the hall. 
o Do not lend your keys to anyone. 
o Avoid walking alone at night.  Walk with a friend or call Campus Public Safety at 5-4407 to be 

escorted. 
o Avoid parking or walking in unlit areas. 
o Do not prop open interior or exterior doors. 
o Report any non-locking doors and windows to your Front Desk or RA on-call immediately. 
o Report any unsafe or suspicious items or persons to your Front Desk, RA on-call, or Campus 

Public Safety. 
o Do not attach bikes or other items to stairwell railings. 
o Do not store items in hallways or obstruct doorways. 

 
Emergency Blue Phones 
Emergency Blue Phones are available throughout campus for a direct emergency line to the Campus 
Public Safety Office.  These phones, once activated, automatically let the police dispatcher know the 
location from which you are calling. 
 
Fire Alarm Evacuation 
When you hear the fire alarm, you must leave the building immediately.  Do not use the elevators in 
a fire alarm.  If you see a fire, pull the handle on the nearest red fire alarm station in the hallway (smoke 
from a fire activates the overhead detection system in West Hall).  Do not attempt to fight the fire yourself.  
Use the nearest safe, smoke-free stairwell marked “EXIT.”  If you cannot find a safe exit, stay in your 
apartment and make yourself obvious at the window for firefighters below.  If you feel you must open a 
window, first place damp sheets or towels in the door crevices that open to the fire or smoky area to avoid 
fueling the fire.  Fire alarm tests are held monthly to ensure that the alarms are operational.  Test times 
are posted on the front door of your building.  You may ignore test alarms.   
 
Notification of Medical Issues 
It is understandable that students may be uncomfortable revealing medical information.  The Housing 
Office requests that all students with special medical conditions report them to a trusted roommate, RA, or 
the Area Coordinator of your community so that we are better able to assist you in a time of medical 
need.  Residents should inform a staff member of any suspected or actual cases of contagious disease 
such as hepatitis, meningitis, or chicken pox.  For safety reasons, students who must use hypodermic 
needles or other skin piercing tools must dispose of them in a properly labeled, puncture resistant, leak-
proof container. 
 
All residents should be aware of the potential dangers of communicable diseases being spread in any 
area of high population density such as a residence hall.  Residents are encouraged, though not required, 
to be vaccinated against meningitis, hepatitis, measles and other diseases.  Your medical professional or 
the Student Health and Counseling center on campus can advise you on these decisions. 
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Accommodation Issues 
To receive an accommodation the individual must register with the Portland State University Disabilities 
Office and request an accommodation as well as notify the University Housing Office. Once an 
accommodation is granted the student will be placed in a unit, if available, that is set up to meet the 
special needs of the student. The student is expected to follow outlined processes and procedures so no 
other residents are impacted by their treatment needs. 
 
Earthquake Preparedness 
The city of Portland lies in an area with a potential for earthquakes. The best protection from an 
earthquake is good preparation. In the event of a major earthquake, you should be aware that 
professional emergency services may be limited. You should be prepared to survive at least 72 hours on 
your own. The following tips for earthquake preparedness should be helpful in the event that an 
earthquake does occur: 
 

Preparation for an Earthquake 
� Identify hazards in places where you spend most of your time: heavy objects on high 

shelves, tall bookcases that could fall over, etc. Know danger areas such as windows, 
skylights, brick walls, and furniture. 

� Select areas in each room that are safer during an earthquake: under tables or desks, or 
against inside walls and supported doorways. 

� Move objects from above your bed. 
� Know the location of stairways. Do not use elevators in an earthquake. 
� Gather adequate emergency supplies for at least 72 hours. A battery powered radio, 

flashlights, extra batteries, canned food, bottled water (1 gallon a day per person), first 
aid kit, and extra supplies of any medications you take. 

� Learn where fire extinguishers are and how to use them. 
� Learn first aid and CPR. 
� Develop a personal communication plan and choose a location to unite with family 

members or friends should you be separated. 
During an Earthquake 

• STAY CALM. If you are inside, stay inside. Take refuge in a hallway, door frame, or get 
under strongly secured furniture to reduce the chance of being hit by breaking glass or 
falling objects. DUCK, COVER, AND HOLD ON. 

• STAY CALM. If you are outdoors, get in an open area away from buildings, power lines, 
and trees. 

• Be prepared for the lighting system to fail within seconds of an earthquake. 
After an Earthquake 

� Check everyone for injuries. Apply first aid as necessary. 
� Be prepared for aftershocks. Although they are usually milder than the initial shock they 

can still cause additional damage. 
� Wear shoes at all times. There could be broken glass, etc. 
� Do not smoke or light a match unless you are certain there is no natural gas leakage. 
� Do not use elevators until qualified personnel have inspected them for safety. 
� Do not use your phones unless there is a life threatening emergency. 
� Turn on your radio for basic instructions and other information. 

 
Building Emergencies 
Your first contact in a building emergency is an RA.  If your RA is unreachable, you should call the RA on-
call cell phone at the number posted in your building and near your RA’s door.  Your RA will contact the 
appropriate facilities personnel to fix the problem.   
 
Occasionally, there may be a problem with a building system after regular business hours that will cause 
a significant amount of damage if left unattended.  If one of the following problems is happening in your 
building or unit, please call a staff person immediately so that appropriate Facilities personnel may be 
reached.  Examples of Building Emergencies include: 
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o Security problems (doors won't lock, ground level windows broken) 
o Broken common area glass or collapsed wall 
o Roof leaks (major leaks posing the potential of damage to the building or residents’ property). 
o Fire system or equipment doesn't work;  
o Exposed wiring 
o Refrigerator doesn't work, causing food to spoil 
o Major circuit breaker has blown 
o No heat in room (after checking to see if radiator/baseboard/fan is turned on.); no heat in building; 

no hot water. 
o Water flow causing damage to the building or to resident's property; resident cannot use their 

toilet for an extended time (greater than 12 hours when alternative facilities are not available) 
o Kitchen sink is plugged for more than 24 hours; water or waste line is broken; no water. 

Contacts, earrings, and wedding bands down the drain do NOT constitute an emergency (though 
residents should not use the drain until Facilities personnel can respond). 
 
Sprinklers, Smoke, and Heat Detectors 
Each student should be aware of the sensitivity of the sprinklers, smoke detectors, and heat detectors 
that are present in their room, hallways, or apartments.  These can be activated by heat, smoke, water, 
force, pressure, or sudden shock.  When hallway smoke or heat detectors are triggered, they activate the 
building alarm system alerting residents, Campus Public Safety, and the Fire Department. 
 
Personal Property 
The University is not responsible for damage to personal property caused by natural occurring events 
(floods, earthquakes, etc.) or facility malfunctions (plumbing, electrical, etc.).  Residents are encouraged 
to secure renter’s insurance to protect their belongings. 

 
 
 

Recycling and Conservation 
 
 
Awareness 
Many people are experiencing a new awareness of the environment and the effect we have on it.  
Efficient use of energy and resources saves money and also conserves the resources of the environment.  
University Housing spends several thousand dollars per month on utilities, and the price of energy is 
continually rising.  You can help reduce the cost of utilities by simply avoiding wasteful practices.  This 
may also reduce our overhead costs which could affect rent rates. 
 
Your Part 
The following are simple ways you can help make a difference while living on campus: 

o Turn off lights, stereos, computers, TVs and appliances when you leave your room. 
o Use natural light during the day.  Study with a desk lamp instead of overhead lights. Recycle 

products that are recyclable.  University Housing provides several convenient recycling locations 
in or near our buildings.  Please remember to remove labels on tin cans, and rinse all containers 
thoroughly! 

o Don’t leave the water running while brushing your teeth, washing dishes, or shaving. 
o Purchase items that are environmentally friendly. 
o During the winter months, open your window coverings (blinds or drapes) to let in the sun and 

close them at night to keep the heat in. 
o Use rechargeable batteries. 

 
Our Part 
PSU is doing its part to conserve water.  We have installed low-flow showerheads wherever possible.  
Our newly built buildings have superior ratings for water use, efficiency, and building design.  If you have 
suggestions about ways to better conserve water or protect the environment please share it with a 
member of our staff. 
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A Guide to the University Housing Process: 
 
This section is intended to assist you in understanding your University Housing contract. 
 
Portland State University Housing 
Information about housing can be found at the University Housing Office located at 625 SW Jackson St 
Room 210, of the Broadway Building. Housing Information is also located on our website at: 
www.housing.pdx.edu. 
 
Applying for University Housing 
You can apply for University Housing once your have been admitted to PSU. Complete a contract online 
using your PSU ID number and login credentials . Please read the Contract Terms and Conditions, along 
with the building description and rate information before you sign your contract. Once you complete your 
online contract, your student account will be charged for your contract fees.  
 
Non-refundable Application fee 50.00 

Refundable Advance Payment (see contract Terms & 
Conditions) 

150.00 

 
Unit Viewing 
Please visit the Housing Website www.housing.pdx.edu for building information. We offer daily housing 
tours Monday-Friday at 1pm starting in Neuberger Hall room 131. Viewing outside of these times is 
limited and based on staff availability. We are currently only able to offer showings in the Ondine and 
Broadway building.  
 
Re-contracting 
Each year during Spring term, current residents have an opportunity to sign a contract and choose a 
specific room and hall for the following academic year. Detailed information regarding Recontracting will 
be emailed to all current residents in February 2008.  Recontracting will begin in April 2008 for the 2008-
2009 academic year. 
 

 
Housing Eligibility 

 
 
All residents, except non-student domestic partners or dependents, are required to adhere to student 
status requirements for each of three out of four consecutive terms, beginning with the Fall Term. 
Undergraduate students are required to complete at least 8 credit hours while graduate students are 
required to complete at least four credits.  Students from Portland State University, Oregon Health and 
Science University (OHSU) and other approved co-enrollment programs are eligible to live in PSU 
University Housing.  You may contact the University Housing Office at 503-725-4333 for details. 
 
PSU Housing and Accounts Receivable staff regularly checks to review which students have holds and 
account balances higher than the permitted limits. In order to live in University Housing, you must be a 
registered PSU student with a past due balance of less than $1,000 (resident) or $2,500 (non-resident) 
from the current term, or a past due balance less than $100 from a prior term to live in University Housing.   
 
If you do not meet the eligibility requirements for living in housing, you will be required to move out. If your 
PSU account has been sent to collections, you are automatically ineligible for University Housing.  Any 
incoming, prospective resident with a PSU account balance of over $1,000 (resident) or $2,500 (non-
resident) will not receive a housing assignment. 
 
For those students enrolled in advanced degree programs or working on a thesis, a written letter from the 
project advisor may be submitted as proof of registration. Phone calls for verification are unacceptable. 
The only residents exempt from the above requirements are spouses, dependents, or domestic partners 
of registered students.  
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Students who wish to take a term off other than Summer Term must appeal to the University Housing 
Manager. 
 
Non-Students & Domestic Partners 
Non-students may live in University Housing only if they fall into one of four categories: 
1) The spouse of a student: proof of marriage or impending marriage will be required (such as a 

marriage license or engagement announcement). 
2) The domestic partner of a student: The purpose of the Domestic Partnership policy is to allow 

unmarried partners in significant, long-term relationships to live together in our housing. Residents 
wishing to have their domestic partner live in University Housing with them will be required to 
complete a Domestic Partnership Declaration form (available at www.housing.pdx.edu) and provide 2 
of the forms of proof listed on the Declaration form. 

3) A legal dependent of a student: proof of dependency will be required (such as a birth certificate, 
passport or proof of legal guardianship). 

4) An immediate family member of a student: approved on a case-by-case basis by the University 
Housing Office.  

 
Non-students are allowed to live in University Housing when living with an eligible PSU student. If the 
eligible PSU student moves out, the non-student may not continue living in University Housing. There 
may only be a one-to-one ratio of student to non-student in an apartment, with the exception of children.  
Documentation is required for all non-student roommates. 
 

Check In 
 

Checking In 
You may check into your room on or after the check in date indicated in your University Housing 
assignment email. You must bring your printed assignment email and a picture ID to your area desk when 
you check in. If you lost or forgot your printed assignment email, you may also get a Housing Move form 
from the University Housing Officeas a substitute.  
 
A Resident Assistant from your area desk will ask for your assignment confirmation or Housing Move 
form, and a picture ID. If your building requires a key card for entry (different from your HigherOne card), 
please visit the ID Card station in Neuberger Hall to get a card. The University Housing Officecan activate 
your card for your assigned building access.  
 
A Resident Assistant will take you to your unit to complete a room inventory form. If you would like to 
make any additions to your inventory form, you must do so within three business days of checking in. 
Please turn in your inventory form with additions to your area desk.  
 
Once you have accepted your keys, you are officially checked into University Housing.  Please speak with 
the University Housing Office if you have questions about your contract or billing. 
 
Late Arrivals & No-Shows: University Housing may cancel your housing assignment and contract if you 
have not completed check-in by the first day of classes, unless the University Housing Office has 
received written notification from you that you will be arriving late.  As an alternative, the University 
Housing Office may reassign you upon your arrival as space allows.  If you fail to check-in and fail to 
submit a Contract Cancellation Request form to the University Housing Office before the contract 
cancellation deadlines, but remain enrolled as a University student, you will forfeit the advance payment 
and must pay $9.00 per day for the entire first academic term of the contract, but will be released from 
any subsequent academic terms of the contract. 
 
Insurance 
Residents are strongly encouraged to purchase renter’s insurance in order to protect themselves in the 
event of loss of property. University Housing is not responsible for theft, loss, damage to personal 
property, or damage to the building caused by residents, their guests, naturally occurring events, or 
facility malfunctions.   
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Room Change Request 
 
 
Changing Rooms 
Room Change Requests will be accepted by the University Housing Office following a two week room 
freeze at the beginning of each term. Except in the case of emergencies, no room change requests will 
be accommodated until after the waitlist and/or temporary housing has been cleared, or during the last 
four weeks of the academic year. All room changes must be approved by the University Housing Office 
via the process described below: 
 
• You can pick up a Room Change Request (RCR) form at your area desk and/or the University 

Housing Office.   
• Return your RCR to the University Housing Office with an approval signature from your Resident 

Assistant, Hall Director, or Area Coordinator.  
• If your request is accommodated, the University Housing Office will email you when your room 

transfer is available. You are required to decline or accept your room change within 48 hours of 
receiving the offer. If you decline your room change offer, your request will be canceled.  

• If accepted, come to the University Housing Office to receive your Housing Move form prior to your 
transfer date. You will not be permitted to change rooms without a signed Housing Move Form. 

• On your transfer date, bring your signed Housing Move form to the area desk for your new 
assignment to pick up your new keys and begin your move.  

• When your move is complete, bring your Housing Move form and the keys to your old room to the 
area front desk within normal desk hours to complete a check-out with a Resident Assistant. 

• You will have up to 72 hours (three days) to complete your move, complete a proper check-out, 
and return the keys for your old room. Failure to do so within the designated time period will result in 
additional fees to your PSU account for improper check-out. 

 
Changing/Adding Roommates 
Changing Roommates 
All roommate changes must be approved by the University Housing Office and Residence Life. You can 
pick up a Room Change Request (RCR) form at your area desk or the University Housing Office. Submit 
your RCR with a signature of approval from your Resident Assistant, Hall Director, or Area Coordinator to 
the University Housing Office. We will accommodate your request if possible. All roommate requests 
must be mutual to be considered. No roommate change requests will be accommodated without the 
signature of every party involved. 
 
Adding Roommates 
If you would like to add a roommate who is not currently living on campus, you may submit a Room 
Change Request form at the University Housing Office indicating your request. Your roommate must 
complete a housing contract and be eligible to live in University Housing (see Eligibility).  
 
By the Unit: Blackstone, King Albert, Parkway Manor, Saint Helen’s Court, Stratford.  
You may add a roommate at any time, provided the person you are requesting is eligible to live in 
University Housing and the unit is not past capacity.   
 
By the Bed: Broadway, Montgomery Court (single occupancy only), Ondine, Stephen-Epler, West  
You may add a roommate as long as that space is not required for a current resident, waitlisted or 
temporarily housed student, as determined by the University Housing Office.  
 
Room Capacity 
For building structural and safety reasons, each unit type has a limit to the number of residents it can 
legally accommodate. Requests to exceed this number are not permitted. Residents in units that are 
exceeding capacity may face contract cancellation, and the unregistered residents may be required to 
vacate immediately or make other housing arrangements if available. 
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The capacities of University Housing units are as follows:  
By the Bed (West Hall, Ondine, Epler, Broadway) 
1 Bedroom: 3 people 
Studio: 2 people 
Suite: 2 people 
 
By the Unit (King Albert, St.Helens, Stratford, Parkway, Blackstone, Montgomery) 
Sleeper: 1 person 
Studio: 1 person 
1 Bedroom: 2 people 
2 Bedroom: 3 people 

 
Non-Students & Domestic Partners 
Non-students may live in our housing only if they fall into one of four categories: 
1) An immediate family member of a student; 2) the spouse of a student; 3) a legal dependent of a 
student; 4) the domestic partner of a student. (see Eligibility for more details).  
 
Vacancies in Double Rooms 
If you are in a room paying the double rate and your roommate moves out, creating a vacancy, and the 
space is not required to house a waitlisted or temporarily housed student, the University Housing Office 
will contact you to determine which of the following options you would prefer:  
1) You may choose to keep the room as a single by paying the single rate, effective the date the 

vacancy was created. 
2) You may request a specific student/resident to move in with you by submitting a Room Change 

Request form to the University Housing Office. 
3) You may choose to move into another room where this is an empty space by submitting a Room 

Change Request form. In some cases, consolidation moves may be required by the University 
Housing Office.  If you refuse to complete such a move, you will pay for the room as a single effective 
the date the vacancy was created. 

4) You may elect to accept a roommate assigned by the University Housing Office, and continue to pay 
the double room rate. You must make half of all furnishings and space available for a new resident to 
move in at any time.  If you refuse to accept an assigned roommate, or are unwelcoming or hostile 
towards an assigned roommate, you will pay for the room as a single effective the date the vacancy 
was created.  

 
Contract Cancellation Check Out 

 
 
Move Out: Contract Cancellation 
Except as described in this section, you must complete the entire term of the contract.  UHO may release 
you from the contract prior to the completion for one of the following reasons only: 
 
Approved Cancellations: UHO reserves the right to determine whether a cancellation is approved under 
this section.  After check-in, you will be released from the contract and receive full refund of the advance 
Payment and a prorated refund of housing charges from the check-out date for extraordinary reasons 
only, such as:   

1. graduation;  
2. academic program leave;  
3. participation in a study-abroad, co-op or internship program or You teaching outside of the 

greater Portland area; 
4. call to compulsory, active military duty; or 
5. significant, unforeseen health or financial hardship that cannot be accommodated by relocating 

the you to other University housing (a request for release for this reason must be documented by 
the you and reviewed and approved by the University Housing Office manager). 
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Withdrawal:  You must cancel the contract if you withdraw from the University and you must complete 
the Contract Cancellation Request form at UHO.  You will forfeit the advance payment and are 
responsible for all housing charges until the Contract Cancellation Request form is complete and you 
have completed check-out . 
 
Other Cancellations:  If you leave University Housing for any reason other than an approved cancellation 
as provided above, you will automatically forfeit the advance payment and be subject to the following 
cancellation provisions: 
 
Cancel at Term option (FYE and Global Village not eligible): Residents other than those living in the 
First Year Experience or Global Village program have the option to cancel the University Housing contract 
for the upcoming academic term if you provide written notice to the University Housing Office and complete 
the Contract Cancellation Request form by the dates listed below.  If you choose this option, you must also 
check-out of University Housing by the dates listed: 

 
To cancel for Winter Term: 
Submit Contract Cancellation Request form by 11/01/2007and check-out by 12/08/2007 
To cancel for Spring Term: 
Submit Contract Cancellation Request form by 02/15/2008 and check-out by 03/22/2008 
To cancel for Summer Term: (12-month contracts only): 
Submit Contract Cancellation Request form and check-out by 06/14/2008 
 

Regardless of the date of check-out, you are financially responsible for entire current academic term (no 
prorated credit will be given for moving out prior to the listed check-out date). 
 
If you notify the University Housing Office of your intent to cancel after the deadline listed above, you may 
still check-out by or before the move out dates listed for the current academic term, but you will:  
 
1. forfeit the $150 advance payment 
2. be held financially responsible for the entire housing charge for the current academic term; and  
3. be charged a buy-out payment of $9.00 per day for the upcoming academic term  

 
Upon paying all charges, you will be released from liability for any subsequent academic terms otherwise 
required under the contract.   
 
First Year Experience (FYE) and Global Village participants may not cancel the contract under this section, 
and will be responsible for payment for the entire term of the contract except for an approved cancellation 
listed above or in the case of withdrawal or upon providing an eligible replacement (see below). 

 
Eligible Replacement: You may identify another eligible student who does not currently have a housing 
contract, has no delinquent PSU account charges, is not subject to sanction or suspension under the 
Student Code of Conduct, and is willing to take over your University Housing contract.  If the replacement is 
approved and signs a new contract for housing for your space, you will forfeit the advance payment but will 
be responsible only for housing charges for the period prior to the start of the new resident’s contract. 
 
Check-out 
On your scheduled check-out day you will need to turn in your keys and complete a Housing Move form 
at your area desk during normal desk hours. Failure to complete either the Contract Cancellation or 
Housing Move form may result in an improper checkout/contract cancellation fee.  In addition, you will be 
responsible for all housing charges until check-out is complete. 
 
For check-out procedures when transferring from one University Housing unit to another, please see the 
Changing Rooms section. 
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After Hours/Emergency Check-Out 
If circumstances beyond your control require you to complete a check-out outside of your area desk’s 
hour, it is your responsibility to schedule a time to check-out either your Resident Assistant, or the on-call 
Resident Assistant for your area. Emergency check-outs will still be responsible for the contract 
cancellation terms, the return of all University Housing issued keys and the condition of the room.  
 
Keys 
Failure to return all University Housing issued keys to your area front desk on your Check-out date may 
result in a daily charge for each day you are in possession of your keys past your check-out date and/or 
an $80 fee for a lock change. 
 
Moving Carts 
Hand-trucks or dolly’s are available for check-out at your front desk.  For safety reasons, propping doors 
open is not allowed.  It is also your responsibility to ensure that building doors are left properly latched 
after exiting the building. 
 
Preparing your room for check-out: 
 
Room Condition on Check-out 
You are expected to remove all of your belongings from your apartment when you move out. Please 
remember to remove all wall-hangings, nails and tacks, and be sure all electrical items are turned off 
before you leave.  Every apartment undergoes standard cleaning upon move-out (appliances, carpets, 
etc.) to make the apartment/room ready for the next resident. Apartments/rooms which require excess 
cleaning will be charged for the extra work. 
 
When the Student cancels their contract, University Housing staff will complete a pre-vacancy check and 
will compare its condition to the condition reported on the Unit Inventory Form.  The cost of repairing any 
damage not recorded on the Unit Inventory Form at check-in and for cleaning or repair costs for damage 
exceeding normal wear and tear will be charged to the student’s Portland State University account.   
 
Abandoned Goods 
It is your responsibility to remove all your personal belongings when you check-out. You will be charged 
for the removal and storage of any personal belongings, valuables, or property left in the room. Any 
abandoned goods valued at $10.00 or more will be kept in storage for 15 days and you will be notified by 
email regarding the process for retrieving items. Please take unwanted furniture or other belongings to 
the dumpsters outside the building. 

 
Contract Violation Fees 

 
Contractual violations:  

Housing Program - termination of contract 100.00 

Housing Program Buyout: 
(per day charge for the remainder of the contract) 

9.00 per day 

Improper Check-out fee up to 100.00 

Violation of housing policy up to 100.00 

Administrative fee for conduct hearing: for students found  
responsible for violating University or housing policies 

75.00 
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Day-to-Day Living 
 
Guests 
Guests may stay with you for up to 5 consecutive days or 10 days in any month with the permission of 
your roommate(s). If a longer stay is desired, a written request to Residence Life is required and must be 
approved prior to the guest(s) visit.  If you wish to have keys signed out to your guest or wish to authorize 
the staff to let them into your unit during your stay, you will need to document your request in writing. 
Without permission, staff may not legally let a guest into your apartment, even if they have locked 
themselves out. 
 
Subletting 
University Housing will not allow residents to sublet their apartment to any person for any length of time. 
 
Courtesy Hours 
Courtesy of others is expected 24 hours a day. Students are expected to anticipate and respect the 
needs of other students; specifically, the need to live in an environment with minimum hindrances to 
academic pursuits. Without being asked, residents should curtail, at all times, social or recreational 
activities which infringe on others' rights. It is each resident’s responsibility to be willing to confront 
neighbors and discuss noise issues. The RA staff is always willing to assist but may also determine that 
some noise during courtesy hours is acceptable. 
 
Residents should realize that many University Housing facilities are very old buildings.  In some of these 
buildings, especially those with hardwood floors, sound travels very easily.  It may be unreasonable for 
residents to expect their living environment to be completely free of noise.  Residence Life encourages 
students within the community to engage in dialogue regarding noise on a regular basis.  The RA staff is 
available to be able to help confront noise issues, but it is our hope that a relationship is built among 
neighbors to enable minor complaints to be aired without RA involvement.   
 
Quiet Hours 
Minimum university "quiet hours" are established from 10 p.m. - 8 a.m.  Portland State University houses 
a diverse student population and these quiet hours are intentionally set to cater to the needs of sleeping 
and studying.  All other hours are courtesy hours where students are expected to demonstrate 
consideration for their neighbors at all times. During “quiet hours” radios, televisions, and stereos should 
be turned down so they are not heard outside of your room.  Communities are encouraged to discuss and 
determine if any extension of quiet hours is desired.  The ability is to make quiet hours longer in 
communities that so desire, i.e. having quiet hours go into effect at 8PM.  Communities are not permitted 
to have quiet hours start any later than 10PM.  In the case that different quiet hours are agreed upon, all 
members of a floor or building have been notified of this change, and with the approval of the Area 
Coordinator of the building, the quiet hour policy will extend to cover these hours. 
 
Standards of Residence 
This is the name given to the formal set of University Housing Policies.  A copy of this is provided later in 
the Housing Handbook.  You are encouraged to read these policies and discuss any questions with a 
staff member. 
 
Living Together Successfully 
Living with a roommate requires flexibility and the willingness to communicate in an honest, yet tactful, 
manner.  It is understandable that it may be challenging to share living space at times: schedules, 
personalities, habits, stresses, and lifestyles vary from person to person.  Communication is the key. 
 
One way to help avoid potential conflicts and misunderstandings is to sit down during the first week of 
living together and discuss your expectations of each other as roommates.  By establishing these ground 
rules early, and by keeping the lines of communication open throughout the year, roommates increase 
their chances of having a positive experience. 
 
Take some time to discuss issues and get everything out in the open; do not let them build up and 
subsequently boil over!  By sharing your feelings and reactions on these topics, you will be ahead of the 



Page 24 of 74 

game in understanding and empathizing with each other during the ups and down of everyday university 
life.  When conflicts arise, reflecting on these topics, and communicating openly, can help resolve 
disputes before they become unsolvable.  If you find yourselves faced with a particularly difficult situation, 
talk with your Resident Assistant.  RA’s possess knowledge and experience that enable them to work 
effectively through possible roommate conflicts.  Even if your RA is not able to assist you, they will know 
whom to refer you to so that your concerns are addressed.  Listed below are suggested topics to discuss 
with your roommate(s): 
 
Suggested Roommate Topics for Discussion 

o Study habits (times/areas) 
o Noise levels (music/TV) 
o Security (locking doors/windows) 
o Gatherings 
o Telephone use/payment/taking messages 
o Overnight guests 
o Alcohol (consumption/values/practices) 
 (consumption/values/practices) 
o Hygiene/Cleaning (how often, by whom) 
o Borrowing Items 
o Sleeping habits 
o Mail pick-up 
o Pet peeves 
o Smoking 
o Food (sharing/cooking) 
o Room temperature 

 
Additional Discussion Items 

o The way I react to most people when I first meet them is . . . 
o What I would like to tell you about my family and community I grew up in is . . .  
o What I miss most being away from home is . . . 
o My hobbies and interests are . . . 
o The way I would like to decorate our room/apartment is . . .  
o Some things I like to spend money on are . . .  
o My greatest pet peeve is . . .  
o When I’d rather be left alone, I will . . . 
o I usually let people know I’m angry by . . . 
o When I’m feeling sad or upset, I usually . . . 
o Something that always cheers me up is . . . 

 
Housing Billing and Payments 

 
 
For information about housing Rates, please visit: 
http://www.pdx.edu/media/u/n/universityhousing_publicratechart.pdf 
 
Paying your PSU Student Account 
All housing charges for the full academic term are billed to your PSU student account at the start of each 
academic term.  The University will apply any financial aid, as well as scholarships, grants, fee remissions 
and other loans awarded to your PSU student account charges, including housing charges.  
Billing statements are mailed monthly, with payment due on the 10th day of the following month. Your 
account balance is available from the PSU website: www.banweb.pdx.edu under Student Services. 
Interest is assessed on previously billed account balances at the rate of 12% per annum (~1% monthly, 
0.03288% daily rate). A billing charge is also assessed on previously billed account balances. 
You may pay your bill any of the following ways: 
1.  In Person: Visit the PSU Cashier's window in Neuberger Hall (NH) lobby. 
2.  Online: Pay by Visa/MasterCard using www.banweb.pdx.edu 
3.  U.S. Mail: Pay by check or money order (provide student name and PSU ID number) or 
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Visa/MasterCard (provide credit card number, expiration date, card-holder signature, student name and 
PSU ID number, and daytime phone) to: 
  

PSU Cashier's Office 
 PO Box 908 
 Portland, OR 97207 
 
Transcript, Registration, and Diploma Holds 
In order to avoid late fees, it is important to pay your PSU student account bill on time.  In order to 
maintain eligibility to live in University Housing, you must be a registered PSU student and your PSU 
account must be in good standing. If you need to work out a payment plan, you can speak with a 
Revenue Agent in Accounts Receivable (in the Neuberger Hall Lobby). Unpaid PSU account charges 
may result in holds on your PSU account.  A registration or transcript hold will be placed on an account 
with: 
   1. a prior term past due > $100, or 
   2. a current term past due balance for resident > $1,000, for non-resident >$2,500, or 
   3. an account that has a written off amount => $50, or 
   4. an account that is currently at an outside collection agency. 
 
By the Bed Charges: Ondine, Broadway, Epler, West Hall 
Modern buildings (Broadway, Ondine, West Hall, and Stephen Epler Hall) are charged on a "by the bed 
rate." This means that your contract is separate from your roommate(s). Therefore you are not held 
responsible for the total cost of the space should your roommate choose to move out, or fail to pay for 
their student housing. However, you are expected to maintain a clean living space should a new 
roommate be moving in.   
The Single rate is billed if 1 person lives in the unit, the Double rate is billed to each person when two 
people live in the unit and the Triple rate is billed to each person when 3 people live in the unit.  In cases 
where a person lives with a spouse or domestic partner, the double rate applies to the student and the 
spouse/domestic partner and the total amount is billed to the student's PSU account.  No additional 
charges apply for dependent children age 17 or younger. 
 
By the Unit Charges: Montgomery, Stratford, Parkway, Blackstone, St. Helens, King Albert 
Historic buildings (Saint Helen's, Stratford, Parkway, Blackstone, King Albert and Montgomery Court) are 
charged on a "by the unit rate." A roommate fee is built into the cost of the unit, and the number of 
roommates split the cost evenly.  The advantage to 'by the unit' housing that each roommate only pays a 
portion of the total rent, with no added fees beyond the $50 roommate fee. NOTE: You and your 
roommate are jointly responsible for the cost of the space. If your roommate moves out, the remaining 
resident(s) will be responsible for the full rent. 
 
Utilities 
Broadway, Ondine, and Stephen Epler: All standard utilities including phone and internet are included in 
the rates listed. 
West Hall: Resident(s) pays electricity. Residents must contact Portland General Electric (228-6322) 
within 24 hours to open an account.  Upon move out, the account must be closed. Other utilities, including 
phone and internet, are included in the rates listed. 
Blackstone, King Albert, Montgomery Court, Parkway, St. Helen's, Stratford: Water, sewer, trash, and 
electricity are included in the rates listed.  Internet and cable available for an additional fee, see 
www.telecom.pdx.edu for details.        
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MAINTENANCE AND FACILITIES 
 
 
Room/Apartment Inventory 
At check-in, you will receive a Room/Apartment Inventory which will be the record of the condition of your 
room at the time of move-in. 

o You have the opportunity to inspect your room/apartment and to ensure that the form is accurate.  
You will be asked to sign this form at the time you check-in but can amend it for the next 3 
business days. 

o When you move out, a staff member will inspect your room and check for any damages beyond 
normal wear and tear.  Any identified damages not previously noted on the room/apartment 
inventory will be assumed to have occurred during your residency and you will be charged.  If no 
one claims responsibility, all roommates/residents will be billed. 

 
Lock-outs 
If you lock yourself out of your apartment, you can contact a member of the RA staff, either at one of the 
front desks or via the on-call phones to get back into your apartment. During hours the desk is open, you 
may check-out a set of keys from the front desk that serves your area and let yourself in. So long as you 
return the key within 30 minutes, you will not be charged. If you lock yourself out when the desk is closed, 
you will be charged a fee of $10 due to the response of staff at hours of sleep and study.  
 
Maintenance Problems 
All maintenance problems should be reported as soon as they are discovered.  If you have a 
maintenance problem in your apartment, please complete a Maintenance Request online through your 
Housing Portal Login. If you have a facilities emergency, please visit the Ondine or Montgomery Area 
Desk, call the Resident Assistant On-Call number, or contact a Housing or Residence Life staff member 
immediately. 
 
Facilities staff typically works from 8:00AM to 4:30PM daily and are on-call for emergency requests after 
hours. More serious problems such as overflowing toilets, building heat, and electrical outages are 
assigned a higher priority over minor repairs. The facilities department strives for a 24 hour response to 
resident work requests.  The earlier in the day that a problem is reported, the more likely our staff will be 
able to provide same-day service.   
 
On occasion, facilities staff may need to enter your apartment to perform maintenance that is not the 
result of a maintenance request.  If no resident is present while the work is being done, notice will be left 
by facilities personnel explaining why they entered your apartment and the services they performed. 

 
Please Note: Facilities and other staff always knock and announce themselves before entering an 
apartment. Facilities staff members are easy to recognize by either a facilities shirt or name badge.  
 
Garbage  
All garbage from your apartment must be disposed of in appropriate recycling bins, the dumpsters near 
your building, or in trash chutes in West Hall and Broadway.  If the trash chutes are clogged or otherwise 
inoperable, the garbage must be taken directly to the dumpster or back to your apartment.  A call to your 
RA will alert Housing Staff to the problem and allow it to be fixed.   
 
In the event that garbage is found in hallways or common areas, University Housing staff will attempt to 
identify to whom it once belonged.  If responsible parties are identified, they will be charged for the time 
and energy of the cleaning staff to properly dispose of the garbage ($25 per hour with a ½ hour 
minimum).  This charge may be appealed in writing. 
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Maintenance Charges and Fees  
Rates are subject to change, but the maximum amount for the 07-08 academic year is indicated. 
 
Improper Checkout Fee up to $100.00 

Failure to prepare apartment for maintenance repair or 
requested extermination 

up to $200.00 

Furnishing provided by University Housing $100.00 included in rent, or 
as an additional charge 

Life-safety violations 
(tampering with fire/safety equipment, throwing things out 
windows, improper deposit of bodily fluids) 

up to 500.00 

Housekeeping Charge 25.00 per hour and all 
associated materials 

Maintenance Charge 
(not requiring a licensed journeyman) 

35.00 per hour and all 
associated materials 

Trades Maintenance Charge 
(electrical, plumbing, etc) 

65.00 per hour and all 
associated materials 

Pet fee, non refundable 25.00 

Front Desk charges:  

Lockouts up to 50.00 

Lost Key/Card and/or Lock Change up to 80.00 

Late desk equipment return/failure to return  up to 300.00 

 
Damage Billing & Charges 
Residents will be billed for parts and labor associated with negligent or intentional damages. You will be 
charged for any evident damages in your unit at the time of your move-out that were not indicated on the 
inventory. Major alterations to your unit may also result in damage charges. Examples include: adding 
shower attachments, installing locks, painting, and replacing light fixtures. 
 
All repairs to the facilities must be performed by Housing personnel. If your room or apartment is 
damaged, DO NOT attempt to make repairs yourself! Your work may not meet Housing standards, and 
you will be charged for the cost of correcting repairs done by unauthorized persons. If you lose, damage, 
or steal residential property (i.e., furniture, window coverings, carpets, etc.), even accidentally, you will be 
billed for it.  
 
Community Damage Billing 
Vandalism, destruction and/or theft of property may result in prosecution.  Additionally, any charges from 
hall/building vandalism that can not be traced back to a specific individual will be equally distributed to the 
residents of that floor/building. Please encourage your neighbors to refrain from vandalism that affects 
everyone in the community.   The community damage billing process is as follows 

1. Incident is documented by staff i.e., RA, maintenance, housekeeping etc.   
All incidents should be reported to CPSO.  Pictures should be taken when necessary. 

2. Assistant Director of Residence Life will review documentation and share information with the 
Administrative Operations Coordinator 

3. Incident will be investigated by both Residence Life and Housing staffs 
4. Damages will assessed by the maintenance department 
5. Bills will be generated. 
6. Determination can be discussed at bi-weekly housing meetings. 

a. Identified perpetrator will be billed directly. 
b. Unidentified damages will be tracked by a spread sheet.  Spread sheet will be identified 

by building/area.  Areas will determined by floor sections.  All other locations will be 
considered a building charge.   
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  i. Monthly notices would be displayed in common areas informing   
                residents of accrued community damages. 

7. Unidentified damages will be charged to student accounts at the end of each term. 
8. Appeals can be made in writing to the housing office within 60 days. 
  a. Appeals will be reviewed during the housing meeting following the term. 
 

Lost Key Charges 
If you lose your keys, you are required to have your lock changed in order to ensure your personal safety. 
If you require a lock change, you will be charged for replacement, regardless of the reason for the 
change. On move-out you must return all keys that have been checked out to you during your residency. 
If you are missing keys on move out, you will be charged for a lock change (See page 10).  You will be 
charged for any lock purposefully damaged by you or your guest. In the event of a resident’s request for 
locksmith service during non-business hours, the resident may be charged a minimum $80 fee, plus 
possible charges for overtime labor and travel time. 
 
Lost Student ID Cards/Visitor Cards 
Broadway, Ondine, Stephen Epler Hall, and West Housing require access with a Housing Entry Card, 
obtained through the University ID office.  If a card is lost, a student must have a new card made in 
Neuberger Hall and have it activated in the Housing Office.  The new HigherOne ID cards are not able to 
be activated for entry into buildings.  New Entry Cards are $6 and replacement cards are $20, payable by 
the student. Visitor cards checked out from the Area Desks must be returned with in 48 hours. It is a $20 
fee for late cards. 
 
Appeal of Charges and Fees 
Must be submitted within 45 days of the charges. Appeals may be completed in the University Housing 
Office and will be reviewed by the Housing Manager within 10 days. You will receive appeal decisions via 
email. 
 

Avoiding Damage Charges 
The following information is provided to assist you in avoiding charges: 

 
Decorating/Altering Your Space 
Extras such as plants, lamps, rugs, bedspreads, and/or posters help personalize your space. When 
planning to decorate, it is important to keep in mind that no permanent changes (showers, fixtures, door 
locks, painting, etc.) may be made to the spaces; any damage done in decorating the room or removing 
decorations at move-out will result in a charge to your student account. Nothing is allowed on the exterior 
of the buildings.  This includes on fire escapes and exterior window ledges.  
 
Pictures and Wall Hangings 
Please take care when hanging pictures and other items on your walls. If you hang items on walls, please 
use small nails. Large holes will result in charges on move-out. 
 
Painting Your Apartment 
Residents may not paint their rooms. Repair of unauthorized painting will result in charges to your PSU 
Student Account. Apartments are painted by the Housing painting staff. If the walls in your room or 
apartment are in need of repair, submit an online Maintenance Request. Contact your Resident Assistant 
or your front desk for details. 
 
Showers 
The installation or use of any shower or shower attachment in St. Helens, Parkway, Stratford, King Albert, 
or Blackstone is not allowed.  The walls in these buildings are constructed with plaster, meaning that 
water and steam damage can be particularly ruinous.  Showers also place additional stress on the old 
water pipes in the buildings.  If water damage is found in your apartment or another apartment and is 
found to have been caused by a shower in your bathroom, you will be held financially responsible and will 
also be subject to student conduct action. 
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Cleanliness 
Residents are expected to maintain a clean living environment.  Housing staff cleans all common areas, 
which do not include individual apartments/rooms.  This does include regular cleaning of the public areas 
and bathrooms, except on weekends, holidays, and other specifically designated times.  In choosing to 
live on campus, you agree to maintain your apartment in a clean and sanitary condition at all times.   

 
Other Useful Information 

 
Air Conditioners 
Due to safety hazards, damage caused to the apartment and high energy usage, window mounted air 
conditioners or coolers are not permitted in the Residence Halls.  An alternative exists in the form of free-
standing evaporative cooler units.  These units utilize evaporation and air flow to cool living space while 
using about as much energy as a light bulb.  Care should be exercised to ensure that these units do not 
leak or cause any water damage to the apartment floor.  Units are available at most home improvement 
outlets.   
 
Cat Litter 
Disposal of cat litter by flushing it down the toilet or any other plumbing fixture is prohibited.  Even litter 
marketed as “flushable” has caused significant problems in our buildings.  Please dispose of cat litter in 
the trash dumpsters around your building. 
 
Circuit Breakers and Fuses 
Residents of Parkway, St. Helen’s Court, Stratford, and Blackstone are responsible for supplying their 
own 15 amp fuses; all other buildings use circuit breakers. To avoid power losses, be careful not to 
operate too many appliances at any one time. Contact your RA if you have any problems.  

 
Door Locks and Dead Bolts 
University Housing will not install or give authorization for you to install additional locks on your apartment 
door.  
 
Furniture 
Residents are encouraged to arrange their furniture in the way that makes them most comfortable in their 
living space, so long as no damage is done to the unit or to the furniture. Often, residents build lofts for 
their beds in an attempt to maximize the space in an apartment. To ensure the safety of residents of the 
apartment itself, the following guidelines must be followed when utilizing a loft: 

• Furniture may not block the entrance or exit of any room 
• No furniture may be within three feet of the ceiling or any fire sprinkler, smoke detector or other 

fire detection or suppressing equipment 
• Lofts may not cover more than 60% of the floor space of the apartment unit 
• Student-built lofts must be free-standing and may not be affixed to any wall or other permanent 

structure in the unit 
• No cinderblocks, PVC or metal pipes may be used in the construction of any loft 
• Any loft must include a safe means of getting into or out of the loft, i.e. ladders or steps 
• Lofts must be sturdy enough to hold the occupant without any give or stress on the legs of the loft 
• In units where furnishings are provided by PSU Housing, it may not be altered, dismantled or 

otherwise changed 
 
Heaters/Radiators 
The heating elements in each apartment reach very high temperatures and are a potential source of fire 
danger.  Please do not place objects near (within 2 feet) of these elements.   
Buildings with radiators operate from a central thermostat located in the RA’s apartment.  When that 
thermostat detects the need for heat, the boiler (located on the ground floor of each building) sends very 
hot water through the pipes and into the radiators.  Individual radiators are adjustable only by the valve 
being open or closed.  A closed valve does not allow hot water into the radiator, providing almost no heat 
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to the room.  Please be very careful when adjusting the valve as it may be very hot to the touch.  
Use a towel to protect your hand.   
 
If you feel that the heat in your apartment is not operating properly, you may contact the RA in your 
building, or the RA on call for your area.  The RA may contact Facilities if the situation is not easily 
resolvable. 
 
Light Bulbs 
Members of the Housing staff make daily rounds of the buildings and are responsible for the replacement 
of all common area bulbs. Maintenance staff will gladly replace fluorescent tube lights in West Hall, 
Ondine, Broadway, and Epler, as well as any compact fluorescent bulbs throughout campus. Residents 
are responsible for replacing their own incandescent bulbs, which are available at area stores. 
 
Smoke Detectors 
Tampering with smoke detectors is prohibited. If you experience problems with your smoke detector 
(dead battery or constant beeping) please submit an online Maintenance Request. 
 

  
 
 

The PSU Housing Student Conduct System 
 
 

Introduction to the PSU Housing Student Conduct System 
Portland State University seeks excellence in instruction, research, and public service.  The University 
supports the right of all people to live and learn in a safe and respectful environment that also promotes 
the free and vigorous expression of ideas.  Policies and procedures are designed to protect these 
freedoms and fundamental rights of members of this community.   Fundamental to the protection of 
freedom and rights is the University’s nondiscrimination policy, which prohibits discrimination on the basis 
of race, color, sex or gender, sexual orientation, gender identity, national or ethnic origin, age, disability, 
veteran status, or other protected classes under law.  Students are expected to conduct themselves in a 
manner consistent with these principles.  The Standards for Residence outline the policies that apply to 
the conduct of all people who reside within the housing offered by Portland State University (taken from 
“Preparing for the Student Conduct Process”, Office of Student Affairs).  It is important that students living 
in University Housing understand that their behavior in housing can be reviewed under both the 
Standards of Residence (with potential impact on a students housing status) AND the PSU Student Code 
of Conduct (with potential impact on student status). 
 
Guiding Philosophy 
Portland State University believes that the people who live in university housing form democratic 
communities of responsible citizens.  Just as the Constitution of the United States provides for the 
protection of individuals rights it also delineates the rights of the state in providing for the welfare of the 
community as a whole.  PSU’s goal is to teach the rationale for society’s boundaries on individual 
behavior as well as the values of understanding and the need for open communication. 
 
In this spirit, we choose to focus on the individual rights and responsibilities of residents in university 
housing as well as the four compelling community interests that protect the rights of the community and 
this state-funded institution. 
 
Portland State University’s residence halls are living and learning environments.  The residence halls are 
intended to be communities where the individuality of all residents and their rights to make personal 
choices are respected, so long as those choices do not interfere with the rights of others.  To live in a 
residence hall at PSU means you are responsible to one another and to the community as a whole.  We 
ask you to exhibit an awareness and respect for human dignity and individual differences.   
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Students and residents have the right to know the rationale for the rules and decisions affecting them, a 
right to an equal educational opportunity, and the opportunity to participate in the procedures which 
ensure or could potentially limit these rights.   
 
Individual Rights and Responsibilities 
The following is a listing of what we feel you are entitled to as a resident  living in one of Portland State 
University’s buildings.  Each right is followed by a corresponding expectation for members of our 
residence hall communities.  These rights and responsibilities are not legally binding, but are meant to 
complement the formal residence hall policies. 
 
You have the right to a safe and secure residence hall space. 
You have the responsibility to keep your room door and hall doors locked, not prop doors open, or 
allow strangers into the building. 
You have the right to a reasonably peaceful and quiet space in which you can sleep and study. 
You have the responsibility to observe quiet hours, keep your stereo and your voice at a reasonable 
volume in the residence halls, and to remind others that you expect the same of them. 
 
You have the right to privacy and the proportionate use of your room both in terms of space and time as 
well as the right to be free of unwanted guests in your room. 
You have the responsibility to let your roommate know of your wishes and preferences for hours of 
sleep, study, and visitation as well as to work through any differences you may have in a peaceful 
manner. 
 
You have the right to participate directly or through representation in the creation and enforcement of 
policies that shape the community in which you live. 
You have the responsibility to share concerns about your living situation or about the residence hall 
with people in your community and the Residence Life staff. 
 
You have the right to a safe, clean, well maintained living and community space that supports the goals 
of a healthy living and learning environment. 
You have the responsibility to be a good steward of the building by keeping common areas clean and 
free of damage while reporting maintenance concerns in a timely fashion.  
 
You have the right to choose your means of recreation and relaxation. 
You have the responsibility to know and abide by the laws of the state of Oregon including those that 
pertain to alcoholic beverages and illegal drugs.  You have the responsibility to follow the rules and 
regulations established to support the educational purposes of the University and to sustain a safe and 
comfortable living environment in the residence halls. 
 
You have the right to confront another’s behavior which infringes on your rights. 
You have the responsibility to examine your own behavior when confronted by another and work 
toward resolving conflicts. 
 
You have the right to the assistance of your RA or other Residence Life or University staff when you 
need help with a problem. 
You have the responsibility to notify a staff person of a problem you’re experiencing in a timely manner 
and to cooperate with them as they work with you to solve the problem. 
 
Rights of the Community and University 
As a public institution, we believe there are four compelling interests that should be met through the clear 
and consistent enforcement of the Standards of Residence at Portland State University.  The staff of the 
University has a professional responsibility to prohibit student behavior when the exercising of individual 
rights seriously affects the welfare of the community and/or the University.   

 
Our rights as citizens do not allow us to do whatever we please.  In our residence halls, individual rights 
are quickly denied when individual actions infringe on the property and well-being of others, or become a 
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serious disruption of the educational living environment.  Residence life staff have the responsibility to 
carefully weigh student’s individual rights with the rights of the community and the University. 
 
The following discussion of the four compelling interests is not intended to cover every aspect but to 
provide examples and an understanding of the philosophy that guides both our daily interactions with 
students and the formal University Housing policies. 
 
Compelling Community Interests 
The rationale for the housing policies at Portland State University is based on four Compelling Community 
Interest principles as taken from Judicious Leadership for Residence Hall Living by Forrest Gathercoal 
(Caddo Gap Press, 1991).  These principles will be applied to all individuals with regard to their rights and 
responsibilities in the Residence Life Student Conduct System.   

 
These Compelling Community Interests are: 
1. Ensure the health and safety of staff and students. 

Policies and procedures have been developed to protect students against incidents or behavior that 
may jeopardize the physical, mental, emotional health and/or safety of either the group or the 
individual.  As such, there is a need established to limit certain rights of the individual for the common 
good of the community. 

Examples include: 

• Skateboarding and playing sports should happen outside of the building 
• Halogen lamps are not permitted in the halls 

 
2. Prevent property loss or damage. 

While the campus has a relatively low incidence of crime, it is important to remember that no 
community can be totally risk-free from incidents that cause property loss and damage.  Care and 
protection of both community and personal property are a shared responsibility of all its members. 

Examples include: 

• Lounge furniture should remain in the lounge 
• Respect the property of others 
• Return borrowed equipment when you are finished 

 
3. Prevent serious disruption of the living environment. 

In order for a large number of people to live together successfully, it is the responsibility of each 
member of the community to respect the needs and rights of the other members.  The establishment 
and enforcement of rules that foster and encourage a proper educational living environment are 
necessary to the efficient and successful operation of every residence hall.  Please remember that 
residents are responsible for their own behavior and the behavior of their guests.  Residents and 
guest must abide by the community standards to protect their rights, as well as the rights of others, in 
order to make residential living a positive aspect of their college experience. 

Examples include: 

• Keep the noise level down in your room 
• Gatherings should remain small and quiet 

 
4. Maintain the legitimate educational purpose of student housing. 

Generally, students attend Portland State to achieve academically.  With this as a basic and 
fundamental premise, it can then be understood that anything that does not contribute to the 
accomplishment of this goal goes against the legitimate educational purpose of the University.  
Therefore, University Housing has established policies, procedures and programs that support the 
legitimate educational purpose of the student housing. 

Examples include: 

• Courtesy should be extended to all residents 24 hours a day to ensure that others are not 
disrupted while sleeping or studying 

• Quiet hours will begin each evening at 10pm  
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Standards of Residence:  
Formal Housing Policies Governing Conduct within University Housing 

 
 
Definitions 
 

1. The term “University” means Portland State University. 
2. The term “student” includes all persons taking courses at Portland State University, either full-

time or part-time, pursuing undergraduate, graduate, or professional studies.  Persons who 
withdraw after allegedly violating the PSU Student Code of Conduct, who are not officially 
enrolled for a particular term but who have continuing relationship with the University or who 
have been notified of their acceptance for admission are considered “students” . 

3. The term “resident” includes all students and any persons who are living in University housing 
even if not enrolled in this institution. 

4. The term “University official” includes any person employed by the University, performing 
assigned administrative or professional responsibilities. 

5. The term “member of the University community” includes any person who is a student, faculty 
member, University official or any other person employed by the University. 

6. The term “University premises” includes all land, buildings, facilities, and other property in the 
possession of or owned, used, or controlled by the University including adjacent streets and 
sidewalks. 

7. The term “University Housing” includes all areas public, private, and near the Parkway, 
Blackstone, Stratford, Montgomery, West Hall, King Albert, St. Helen’s Court, Epler, Ondine, 
and Broadway buildings.  The determination of the location of an incident occurring in 
“University Housing” shall be made by the Director of Residence Life or their designee. 

8. The term “Hearing Officer” means a University official authorized to determine whether a 
student has violated the Student Code of Conduct and/or Housing Handbook and to impose 
sanctions upon any student(s) found to have violated the Student Code of Conduct and/or 
Housing Handbook. 

9. The term “shall” is used in the imperative sense. 
10. The term “may” is used in the permissive sense. 
11. The term “policy” means the written regulations of the University as found in, but not limited to, 

the Student Code of Conduct, the Housing Handbook, the University web page and 
Acceptable Use Policy, and Graduate/Undergraduate catalogs. 

12. The term “Complainant” means any person who submits a charge alleging that a student or 
resident has violated the Student Code of Conduct and/or Housing Handbook. 

13. The term “Accused Student” means any student accused of violating the Student Code of 
Conduct and/or Housing Handbook. 

14. The term “Accused Resident” means any resident accused of violating the Housing 
Handbook. 

15. The term “information” is used in replace of the word evidence to frame the educational nature 
of the process. 

16. The term “meeting” is used in replace of the word hearing to frame the educational nature of 
the process. 

17. The term “conduct” is used in replace of the word judicial to frame the educational nature of 
the process. 

 
Preamble 
 
Policies, rules, and regulations have been established for residence halls to help in maintaining an 
optimal living environment for students.  It is necessary that you be familiar with the information in this 
document and the Student Code of Conduct, as well as other published materials of the University, to 
thoroughly understand your rights and responsibilities within the residence hall community as a whole. 
 
A full discussion of the student conduct review process that occurs when a resident of University Housing 
possibly violates a policy can be found below.  Students found to be in violation of policies may be 
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accountable to both civil and criminal authorities and to the University for acts of misconduct which 
constitute violations of the Standards of Residence.  Disciplinary action at the University may proceed 
during the pendency of other proceedings at the discretion of University officials.  Sanctions may be 
imposed for acts of misconduct.  Sanctions range from an admonition of conduct to recommended 
Contract Termination from University housing as well as possible dismissal from the University for 
violation of the Student Code of Conduct. 
Individual halls and areas may establish regulations or policies specific to their situation, within the 
constraints of the University Housing Contract.  Students are encouraged to critically examine the policies 
that govern behavior in the residence halls.  Constructive challenges to these policies are welcome 
through recognized and appropriate channels.  Examples of this include talking with your resident 
assistant or area coordinator, holding community meetings, participating in the Residence Hall 
Association, or completing a form with the student conduct coordinator for Residence Life.  Student 
behavior that violates these policies and is defended as being a statement of opposition against them will 
not be excused on these grounds.   
 
Controlled Substances  
 
1.01    Alcohol 
Portland State University acknowledges the use of alcohol by students of legal age as a personal choice.  
The university is committed to maintaining an environment conducive to intellectual and personal 
development of students and to the safety and welfare of all members of the university community.  This 
includes expecting and encouraging responsible drinking behaviors by those individuals who are of legal 
age and who consume alcoholic beverages and respecting the rights of those individuals who otherwise 
choose not to use alcohol.  The university will continue to sponsor and support educational programs 
related to alcohol awareness and prevention, as well as support alternative activities for students which 
do not involve the use of alcohol.  Please refer to PSU’s Alcohol and Other Drugs Policy and Procedures 
for additional information. 
 

1. Students under the legal age of 21 are not permitted to possess, consume, or be under the 
influence of alcohol within the residence halls. 

 
2. Possession of alcoholic beverages of those of legal age, twenty-one, will be allowed only in 

residence hall rooms of those who are of legal age. 
a. The use/possession of excessive quantities and/or common containers of alcohol is prohibited 

(The definition of excessive includes kegs, party bowls, or other large receptacles). 
b. Possession, consumption or under the influence of alcoholic beverages in areas other than the 

above is prohibited. 
 

3. Personal consumption of alcoholic beverages by residents of legal drinking age or their invited 
guests (also of legal drinking age), in private living quarters shall not unduly interfere with the 
rights of others, nor cause the normal operation of the residence halls or campus living unit to be 
disrupted. 

 
 4.   The sale of alcoholic beverages is prohibited. 

 
5.   It is illegal for those of legal drinking age to provide alcohol to any person under 21 years of age. 

 
6.   The use or possession of alcoholic beverages or alcohol beverage containers in substance 

free/alcohol free floors or buildings is prohibited. 
 

7.    Students who are knowingly in the presence of underage drinking are subject to disciplinary 
actions.  
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1.02  Drugs 
Drug violations at Portland State University will be enforced by direct notification of university police in 
addition to any residence hall sanction given. 

 
1.   The possession, use, sale, manufacture/cultivation or provision of any type of illegal drug 

(Barbiturates, opiates, marijuana, amphetamines, hallucinogens, etc.), possession of 
paraphernalia, or aiding in the use of such are not permitted in residence halls and are violations 
of the statutes of the State of Oregon. Detectable intoxication of any kind of drug within the 
residence halls is prohibited. 
a. PSU Housing is unable to accommodate Medical Marijuana usage in our facilities regardless of 

the possession of appropriate medical marijuana authorization. 
 
2.   Students who are present during the use of any illegal substances in an area of a University 

building or property are subject to disciplinary actions.  
 
3.   The misuse of any over-the-counter or prescription drugs (oxycontin, vicodin, acetaminophen, 

etc.) is strictly prohibited. 
 
1.03  Smoking 
 

1.   The use of all tobacco products (cigarettes, chewing tobacco, etc.) is prohibited in all common 
areas (hallways, lobby, stairwells, etc.) or in areas within 20 feet of the exterior of the building not 
labeled expressly for the use of tobacco. 

 
2.   Smoking is permitted in designated areas only. University Housing Reserves the right to prohibit 

smoking in all housing buildings.  At the time of this publication smoking is permitted in private 
rooms, with the door closed in Parkway, Blackstone, Montgomery 3rd and 4th Floors, West Hall 
Floors 6-9, King Albert, St. Helen’s Court, Ondine Floors 10, 11, and 12. 

 
 

Safety and Security 
 
Residents are viewed as adults who are responsible for their actions.  Regulations are not designed to 
control behavior as each individual has the sole capacity for controlling his/her own behavior.  
Regulations do provide, however, the parameters of acceptable behavior in and around the residence 
halls.  The following policies are put in place to protect the members of the residence hall community. 
 
2.03 Appliances 

 
1. The only cooking appliances permitted, with the exception of apartment-style units and community 

kitchens, are blenders (not food processors), microwaves (only 700 watts), electric popcorn 
poppers, coffee makers, and water warmers.  These are to be used only for their intended 
purposes. 

 
2. Abuse of the use of these appliances with respect to sanitation, odor, or safety, may result in loss 

of the privilege. 
  
3. Appliances with open heat sources (i.e. halogen lamps, toaster ovens) and/or no thermostat 

control (i.e. hot plates, grills, etc.) are prohibited. 
 
4.  Space heaters are prohibited, unless provided by PSU Housing. 
 
5.  The use of extension cords or multi-receptacle outlets with the exception of UL listed power strips 

with surge protectors is prohibited. 
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6. A student is permitted to have a refrigerator, where they are not already provided, if it meets the 
following conditions: 

a. Size:  Maximum of four (4) cubic feet capacity 
b. Electrical:  Pulls not more than 1.5 amps 

All refrigerators may be subject to a safety inspection by maintenance staff. Refrigerators are to be 
empty and unplugged if left unattended for more than 10 consecutive days. 

 
7. The use of private charcoal grills is not permitted in or around the residence halls.  Certain areas 

are designated for outdoor use and at no time can a grill be left unattended. 
 

8.   Washers, dryers, dishwashers, or other major appliances are not permitted in individual 
apartments where they are not already installed. 

 
9.   Lamps of any type, including lava and disco lamps, cannot be covered with hats, towels, or any 

other fabric.  Halogen lamps are prohibited. 
 

10.  Laser pointers used in a way other than the manufacturers recommended use is prohibited. 
 

11.  Personal air conditioners are not permitted. 
 
2.04 Fire Alarms, Drills, and Emergency Equipment 
 
Fire safety is very important in the residence halls.  Smoking, open flame cooking equipment, candles, or 
overtaxed electrical systems are the causes most residence hall fires.  Toxic gases in smoke, usually 
caused by burning plastic, can render a person unconscious in a few seconds.  For these reasons, 
Residence Life has the following policies. Of course, in the event of fire, sound the nearest fire alarm and 
contact a hall staff member. 

 
1. Anyone found tampering with fire equipment or damaging fire equipment, intentionally or 

accidentally (including but not limited to: sprinkler heads, smoke detectors, alarms/strobe lights, 
exit signs, pull stations, sprinkler systems, and extinguishers) will face disciplinary action, a 
monetary fine, or both. Students may not hang items from sprinkler heads or pipes associated with 
sprinkler heads. 

 
2. Intentionally delaying, obstructing, or resisting any university officer, including residence hall staff, 

or fire person in the performance or attempted performance of his/her duty is prohibited. 
 
3.  A student must promptly vacate the building when a fire alarm is sounded.  Exceptions to 

evacuation will be in case of fire alarm testing or repair.  Notices of testing or repair will be posted 
in general common spaces of the building at least 24 hours prior to the sounding of an alarm. 

 
 4. Purposely setting fire to university or private property is prohibited.  
 
 5.  Opening the exterior room door to allow smoke to enter the hallway and cause a general alarm 

which evacuates the residence hall is prohibited.  Residents are encouraged to open the window 
within the room to allow smoke to escape. 

 
 6.  It is prohibited to open the fire escape window inside the hallway and or access the fire escape 

except in the case of an emergency. 
 
2.05 Firearms and Weapons 
 

1. a. Possession, use, or sale of any incendiary, explosive, firearm, or destructive device is not 
permitted.  At no time will live ammunition of any type be permitted in or on university 
premises.  
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b. Any weapons, including but not limited to firearms, BB guns, bows and arrows, martial arts 
weapons, paint guns, and any items that are a reasonable facsimile of such a weapon are 
prohibited within the halls.  

c. Possession of a weapon used for instructional programs is not permitted. This regulation does 
not apply to law enforcement officials acting in performance of their duties or to regular 
equipment used in the university's maintenance or instruction programs. 

 
2. Exploding or possessing fireworks is prohibited.  
 
3.   Any dirk, dagger, ice pick, slingshot, metal knuckles or similar instrument or a knife with a blade 

longer than 4 inches, the use of which could inflict injury upon a person or property are prohibited.  
Kitchen knives will be treated as exceptions to this policy when used as food preparation tools. 

 
4. Failure to report to campus security and/or residence hall personnel the presence of an unlawful 

weapon, explosive or incendiary device, when the presence of such weapon or device is known or 
reasonably suspected is a violation of the rules and regulations of the University. 

 
5. Reporting the false presence of an unlawful weapon, explosive or incendiary device with the intent 

to mislead or deceive is prohibited. 
 
2.06 Furniture 

 
1. Furniture provided by the University may not be transferred from one room to another or 

exchanged between rooms.  Room furniture may not be removed or stored elsewhere in the 
building or off-campus without knowledge and consent of university staff. 

 
2. Removal of furniture from public or semi-public areas is prohibited. 
 
3. Disposing of furniture by abandoning the goods in common areas is prohibited. 

 
4   Placing furniture in any public areas (hallways, stairwells, blocking emergency exits, fire escapes) 

is prohibited. 
 
5.  Residents may arrange room furniture that is not permanently affixed, in any reasonable manner, 

as long as damage does not occur.  
 
6.  If a resident chooses to build a loft, the following guidelines must be followed: 

a. No furniture may be within three feet of the ceiling or any fire sprinkler, smoke detector or 
other fire detection or suppressing equipment 

b. Lofts may not cover more than 60% of the floor space of the apartment unit 
c. Student-built lofts must be free-standing and may not be affixed to any wall or other 

permanent structure in the unit 
d. No cinderblocks, PVC or metal pipes may be used in the construction of any loft 
e. Any loft must include a safe means of getting into or out of the loft, i.e. ladders or steps 
f. Lofts must be sturdy enough to hold the occupant without any give or stress on the legs of 

the loft 
g. In units of Epler and Montgomery or any other unit where lofted furnishings are provided 

by PSU Housing, lofts may not be altered, dismantled or otherwise changed 
 
2.07 Guest Policy 
 
Only residents and their guests are permitted in the residence halls.  You are expected to accompany 
guests at all times while they are in the building.  To verify that you are a resident, you may be required to 
show your student ID at any time.  Your cooperation will help protect the security of your building.  You 
will be held responsible for the behavior of your guests.  Every member of a community has 
obligations to others in the community which outsiders may not have.  Consequently, the people who 



Page 38 of 74 

bring a nonresident into their living environment must be willing to assume responsibility for that person’s 
behavior.  This encourages residents to give greater consideration to those whom they bring into the 
residence hall and also to make greater efforts at encouraging responsible behavior by their guests.  
While you cannot control another person’s behavior, you can control whom you choose to have as a 
guest.  The fact that you are responsible for those people you allow to visit should foster more judicious 
decision-making on you part.  It is your responsibility to inform guests of residence hall policies and to 
encourage compliance. 
 

1.  Guests are permitted for a maximum stay of up to 5 consecutive days or 10 days in any month with 
the permission of the roommate(s). If a longer stay is desired, a written request to University 
Housing is required and must be approved prior to the guest(s) visit. 

a. The guest should not be in the host’s room without the resident present. 
b. The guest should not be in possession or use resident’s key and or key card for entry into 

the residence hall and or room without the host. 
 
2.  The host is responsible for seeing that their guest(s) follow all University and residence hall 

regulations and procedures.  Each resident is personally responsible for the conduct of his/her 
guest.  A guest may be defined as any person present in the room of the host resident. 

a. Residents may not host anyone who is known to be persona non grata - someone 
unwelcome or unapproved to be in University Housing. 

 
3.  The University reserves the right to request guests to leave at any time.  

 
4.  Building code for university housing limits guest occupancy to 50 square feet per person. For 

example, a Broadway studio with a square footage of 330 would allow a maximum of six people to 
be physically present in the apartment, this includes the resident.   

 
5.  It is prohibited to give possession of your keys to anyone for access to the residence hall, room or 

building common area(s).  Any misuse or loss of university keys by guests is the responsibility of 
the host. 

 
2.08 Pets 

 
1.  The only pets permitted in University housing are hamsters, guinea pigs, fish and or turtles in 10-

gallon tank or less.  No other animals are permitted on a temporary or permanent basis without 
the written approval of the Office of Residence Life.  Pets mentioned above and whose welfare is 
not jeopardized by living in apartment style housing and does not create noise or odors that 
would disrupt members of a community may be permitted.  Dogs are not permitted at anytime for 
any reason. 

  a.  Grandfather Clause:  Only residents with pre-approved (as of September 15, 2007) 
companion animals are the exception. 

 
2. Cats are allowed only in uncarpeted apartments (no cats are allowed in Broadway) and only in 

apartments of 300 square feet and larger.  Two cats are allowed only in apartments of 500 square 
feet and larger.  No more than two cats will ever be allowed in a non-carpeted unit.  All cats need 
to be registered with the University Housing Office and the owners must pay an additional pet fee 
and a security deposit. 

a. Disposal of cat litter by flushing it down the toilet or any other plumbing fixture is prohibited.  
Even litter marketed as “flushable” has caused significant problems in our buildings.  
Please dispose of cat litter in the trash dumpsters around your building. 

 
 3.  Residents are expected to keep pets secured and properly cared for.    

 
4.  Assistance animals may be allowed in the residence halls.  Residents who would like to utilize this 

service need to work with the Disability Resource Center to obtain documentation supporting their 
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need.  This documentation should be forwarded to the Office of Residence Life and the Housing 
Office with the resident receiving written approval prior to their first day of residency. 

 
2.09 Sales and Solicitation 
  
 1. No soliciting is permitted within the University Housing by an off-campus salesperson.  A student 

may invite a salesperson to visit him/her.   
 

2. Unless special written permission has been requested and obtained from the Office of Residence 
Life for both on and off campus groups, canvassing or solicitation of funds, sales, membership, 
and subscription, or distribution of literature in residence halls is prohibited.  Residential 
communities will determine time, place, and manner of approved solicitations with their respective 
communities. 

 
3. Approval for fund-raising events by approved residence hall organizations may be obtained 

through the Office of Residence Life. 
 
4. Announcements and publicity items for hall desks, lobby, and/or floor bulletin boards must be 

submitted to the Residence Life Office for approval prior to posting. Non-PSU publicity items must 
have an educational purpose in order to be approved. 

 
5. No group or individual may act as a vendor, sales agent, or in any way establish a business 

enterprise in University Housing which interferes with the normal use of the facility or is not 
congruent with the educational purpose of the university. 

 
2.10   Technology and Telecommunications 
 

1.  As a resident of Portland State University Housing, you are responsible to abide by all conditions 
of the University’s Acceptable Use Policy (AUP).  (You may view this policy at the website of the 
PSU Office of Information Technologies at www.oit.pdx.edu.)   

 
2.  You are responsible and liable for any and all ResNet traffic originating from the ResNet 

connection assigned to you. 
 
2.11 Housing Services 
Services including but not limited to the front desks, dining facility, 24-hour on-call phone, and the 
University Housing Office are privileged resources that residents are offered.  Behaviors that subject the 
staff who provide these services to unnecessary interactions and/or make them uncomfortable may result 
in a loss of the privilege to access these services. 

 
1. Obstruction or disruption of housing services is not permitted. 
 
2.  No food, dishes or utensils shall be taken from dining centers. 
 
3.  Shirt and Shoes must be worn in the dining center at all times.  
 
4.  Disorderly conduct in the food court or in dining areas is not permitted and may result in a 

disciplinary action.  
 

5. Disruption or misuse of Residence Life on-call phones, including prank calls, is prohibited. 
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Personal Responsibility 
 
3.01 Gambling 

 
1.  Gambling as defined by Oregon Law is prohibited in University Housing. Residents are 

encouraged to abide by all Oregon and Federal laws. 
 
3.02     Quiet and Courtesy Hours 
 
During quiet hours, particular courtesy should be shown to enable others to concentrate on their studies 
and get sufficient sleep.  Courtesy hours are always in effect.  This means that residents should always 
honor the requests of their community concerning noise levels, even when it is not scheduled quiet hours.  
If you experience a problem with noise, you are encouraged to first speak directly with responsible 
individual(s); then, if you are not satisfied, seek the assistance of your RA. 
 

1.  Excessive noise or behavior that disturbs others or endangers the personal safety of others is not 
permitted.   

 
2.  Using, playing, or operating any sound-amplifying equipment that violates a standard of quiet 

conducive to study or sleep is not permitted.   
 
3.  Minimum university "quiet hours" are established from 10 p.m. - 8 a.m.  Portland State University 

houses a diverse student population and these quiet hours are intentionally set to cater to the 
needs of sleeping and studying.  All other hours are courtesy hours where students are expected 
to demonstrate consideration for their neighbors at all times. 
 a.  During “quiet hours” radios, televisions, and stereos should be turned down so they are not 

heard outside of your room. 
 
4.  Stereos may not be played through open windows; they may disrupt other resident students and 

faculty in academic buildings. 
 
5.  Beginning the Sunday before dead week at 10pm and extending through the Sunday after finals 

week at 8am, quiet hours are in effect 22 hours a day. Non-quiet hours are from 5pm-7pm.  
 
3.03  Property Use and Damage   

 
1.  Waterbeds and other water furnishings are prohibited. 
 
2.  Maliciously damaging or tampering with any coin-operated machine is prohibited. 
 
3.  Throwing items, including but not limited to water balloons and snowballs, into or at any residence 

hall building is prohibited.  
 
4.  Students may decorate their apartment/rooms with posters and other similar decorations as long 

as they do not cause damage.   
  
5.  Doors and walls of hallways may not be excessively covered with combustible materials.   
 
6.  Altering the physical structure of your room through the use of large nails, hooks, screws, or bolts 

into the walls, ceiling, floor, or furniture is prohibited. 
 
7.  Students are financially responsible for all damage or loss in designated rooms. 
 
8.  All repairs to the facilities must be performed by university personnel or their designated 

contractor.   
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    a. The acoustical textured "popcorn" ceiling material in the Ondine building has been tested and 
is known to contain 2% chrysotile asbestos. Undisturbed, this material presents no significant 
risk to building occupants. Tenants/residents should avoid drilling into or abrading any part of 
the textured acoustic material including the use of tape to affix items directly to the ceiling.  
Questions about asbestos may be directed to the University Occupational Health and Safety 
Officer at 5-3738. 

 
9.  It is the responsibility of all residents to keep their room clean.  A resident’s room must be left in a 

clean and orderly condition at all times.  Residents should dispose of all trash and garbage in the 
dumpsters.  Keep stairwells and landing clean and free of clutter. 

 
10.  Painting rooms is prohibited. 
 
11.  Altering or removing window screens is not permitted. 
 
12.  Installing additional locks on doors is prohibited. 
 
13.  Adding showers or shower attachments in any building which does not already have a shower is 

not permitted because of the water damage caused to walls and ceilings. (Please see 
Maintenance and Facilities for more details) 

 
14.  Hallways are thoroughfares.  Gatherings/physical objects (furniture personal belongings) in 

hallways are a disruption to the community and impede effective evacuation.  Residents are 
encouraged to meet in student rooms, public/common areas. 

 
3.04 Responsibility to the University 

 
1. Students are not allowed in restricted areas, which include but are not limited to, any place that is 

officially closed, restricted only to designated people, an opposite gendered bathroom, or any 
place where the safety and welfare of the resident is endangered.  This includes the roofs of any 
university housing buildings. 

 
2. Furnishing false or misleading information to university officials, including residence hall 

personnel, is prohibited.  Tampering or altering university records is not permitted.  
 
3. Attempted theft, actual theft, misappropriation, or vandalism of personal or University property is 

prohibited. 
 

4. All trash, debris, and recycling must be placed in appropriate hall containers or University 
dumpsters in or adjacent to the residence hall.  It is prohibited to place bag(s) of trash on the fire 
escape at any time.  A facilities charge may be assessed outside of the conduct process when 
identifiable information can be found in trash that was not disposed of properly.   

 
5. Knowingly or purposefully violating residence hall or University policies, or violating the terms of 

any disciplinary sanction imposed for an earlier violation may result in removal from University 
housing, while remaining liable for the remaining academic year housing charges. 

 
6. Use of common areas is contingent on adherence to applicable noise policy and building/area 

regulations (prohibition of alcohol, etc.).  Space may be reserved by contacting residence life 
staff.  Any individual or group requesting the use of a common area shall take responsibility for 
assuring the cleanliness of the area upon completion of the activity.  Common area space may 
not be used for any commercial purpose (i.e. Amway, Mary Kay). 
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3.05 Responsibility to Community 
 

1.  The residence halls are intended to be communities where the individuality of all residents and 
their rights to make personal choices are respected, so long as those choices do not interfere with 
the rights of others.  To live in a residence hall at PSU means you are responsible to one another 
and to the community as a whole. 

 
2.  To protect individual and community rights and responsibilities, residents may not engage in 

personal abuse threats, or harassment, written or oral, directed at residents, guests or members of 
the staff. 

 
3.06 Failure to Comply 
 

1.  Residents and their guests are required to comply with official requests or directives of University 
Staff while in performance of their duties. Failing to provide information to staff, interfering with 
staff while they are performing their duties, failing to provide identification or open one’s apartment 
door at a staff member’s request, or being verbally abusive to staff is a violation of community 
standards. 

 
Personal Safety 
 
4.01  Endangering Self or Others 

 
1. Behavior that endangers or disturbs others' or one's own personal safety is prohibited.  This 

includes intentionally, recklessly, or negligently causing physical harm.  Creating undue mental or 
emotional harm to any person such that it limits their ability to access the essential services of 
University Housing is prohibited. 

a. Sexual offenses including (but not limited to) contact/intrusion/penetration without consent, 
public sexual indecency and indecent exposure are prohibited.  Examples include but are 
not limited to: a) touching another’s genitals/breasts without their consent (through clothing 
or skin to skin contact), b) having sexual contact/intrusion/penetration with someone who is 
incapacitated (one who is incapable of making a rational decision; e.g. from alcohol/drug 
use), c) continued sexual activity after either party has made it clear, either verbally or by 
conduct, that they do not wish to have physical contact.  To reduce the possibility of 
miscommunication or misunderstanding, the university strongly encourages all parties 
engaging in sexual activity to obtain verbal consent before any such activity occurs. 

b. Sexual harassment, which includes but is not limited to non-consensual verbal or physical 
conduct related to sex which reasonably alters an individual’s work, educational, or social 
performance or creates an intimidating, hostile or offensive work, education, or social 
environment; or is in violation of an individual’s privacy, at the University, on University-
owned or controlled property, at University-sponsored or supervised activities, or at 
functions of recognized student organizations is prohibited. 

c. Any action taken by residents that has the potential to cause harm, injury, or damage to 
another person, their room or their possessions is not permitted.  This includes acts 
perceived as “pranks” against members of the residential community. 

 
2. The placing of annoying or harassing telephone calls or e-mails, rewiring, or the placing of 

attachments, or attaching unauthorized devices on a telephone or computer is prohibited. 
 
3. Dropping, throwing, or in any manner permitting objects, either liquid or solid, to be ejected into or 

out of windows is prohibited.  Residents are responsible for objects ejected from their window(s). 
 

4. Storing flammable liquids of Class I or II and no combustible liquids of Class III is prohibited.  
These classifications of liquids include ether, alcohol, gasoline, kerosene and most cleaning 
solvents containing petroleum distillates.  These limitations are not intended to preclude the 
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possession of hair spray, rubbing alcohol, cigarette lighter fluid, cosmetics and medicines when 
they are maintained in original containers.   

 
5. Possession and or burning candles in all University housing units is prohibited. 

 
6. Possession and or burning incense in all University housing units is prohibited.    

 
7. Maliciously damaging or tampering with elevators is prohibited. 

 
8.  Failure to seek appropriate assistance for health-related concerns, including mental health, which 

causes the student to be disoriented and/or a risk to themselves or the community may result in 
disciplinary action. 

 
9. The playing of sports inside any area of the residence hall is prohibited to avoid the property 

damage and potential personal injury that can ensue from these activities occurring in close 
quarters.  Such activities include but are not limited to: water fights, Frisbee, darts, wrestling, 
tossing balls, bouncing balls, use of skateboards, bicycles, roller blades, roller skates, or scooters. 

 
10.  Unauthorized possession, duplication, or use of University Housing keys is prohibited. This 

includes the loaning out of keys and using key cards in an elevator to allow unescorted guests 
onto a floor of a building. 

 
11. Entry, occupation, seizure, or detention in any manner, of a residence hall facility or portion thereof 

for a use which is inconsistent with the customary and normal use of such premises is prohibited.  
This includes placing any object in, near or around the exterior door of a building in an effort to 
prevent the door from closing or being able to close or lock the door upon closing. 

 
12. Hazing, any action taken or situation created to produce mental or physical discomfort, 

embarrassment, harassment, or ridicule to another person or group of people by any group or 
individual, is prohibited. 

 
13.  Intentional infliction or threatened physical injury and/or verbal harassment to/of any person where 

it is reasonable that: such a threat was intended for the complainant, there was an opportunity 
present for the threat to be acted upon, and the accused person had the desire to act on the 
threat is prohibited. 

 
Violations of a Special Nature 
 
Violations of any additional university policies or violation of any local, state or federal laws can result in 
disciplinary action within the Residence Halls.  It is the wish of the university to create policies for the 
protection and well being of the individual and community.  However, at certain times, situations arise of a 
special nature not otherwise addressed that may require investigation and administrative action.  It is not 
the intent of this summary to address or include all such possible situations.  Depending on the nature of 
the incident, the investigation and hearing may be handled using normal disciplinary procedure or other 
appropriate review procedures as determined by the University. 
 
Notice of Changes in Residence Life Policies 
 
Students will be notified of all changes in, additions to, and deletions from existing University Housing 
policies through email, campus mail, postings in University Housing buildings, and information provided to 
the residents by their Resident Assistant (RA).  All changes are applicable to all students thirty days after 
they are announced. 
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Damages and Liability 
 
Damages 

o Residents will be individually responsible for damages they cause to residence hall property.  
Charges for damages will be based on repair or replacement costs to restore the room or building 
to approximate original condition. 

 
o In public or semi-public areas of the halls, damages occurring are charged to groups or individuals 

when the responsibility is established. 
 

o Residents will also be responsible for any damages caused by their guests. 
 
Liability 

o The University and hall staff assumes no responsibility for loss, theft, or damage to personal 
belongings in or on residence hall properties.  This policy extends to student rooms, storage 
areas, auto and bicycle lots, and all other residence hall areas.  Students are advised to carry 
homeowner's or renter's insurance coverage on their personal belongings. 

 
The Student Conduct Review Process 
Rules serve the purpose for providing boundaries and are effective only until they are broken.  Once a 
possible violation has occurred students have the right to the essential elements of due process.  Due 
process, as defined within University Housing, means that students have the right to: 

1. Notification of their possible violation of applicable policies 
2. A student conduct meeting that is conducted in an impartial and competent manner 
3. An opportunity to hear the evidence against them 
4. The opportunity to present information on their behalf in an orderly way 

The university intends to resolve situations where a possible violation of the Standards of Residence 
and/or the Student Code of Conduct occurs within a Portland State University residence hall as quickly as 
possible with a desire to assist students in immediately resolving situations.  Any person may submit a 
written complaint to the Office of Residence Life alleging that a student(s) has engaged in conduct that 
may violate the Standards of Residence and/or the Student Code of Conduct.  Any alleged violation 
should be submitted as soon as possible after the event takes place, preferably within fourteen days of 
the event.  The writing of an Information Report notifying University staff of policy violations will be used 
when dealing with disorderly students, where authorities require record of the incident, and/or when a 
situation is considered serious.  Once University staff receives notification of this kind the following 
process will occur: 

1. Students shall receive clear written notification of their possible violation of applicable university 
policies.  This notification will include a request for a meeting to investigate the matter to 
determine whether there are reasonable grounds to believe that the complaint is well-founded. 

2. Students shall be given an opportunity to explain the behavior and will be informed of the 
evidence supporting the charge.   

3. The student may bring any third party of their choice to the hearing as long as the availability of 
the advisor does not interfere with the timeliness of the hearing.  The student will be expected to 
speak for themselves at all times and may only use the advisor for consultation or support.   

4. The student conduct officer may involve relevant additional persons in the hearing process. 
5. The student conduct officer may make a voice recording of the meeting which will be kept in the 

student conduct file of the accused resident/student. 
6. The student conduct officer shall determine, based upon a preponderance of the evidence, 

whether a violation of the Standards of Residence and/or Student Code of Conduct exists.   
7. Once that determination is made, the student shall receive a clear follow-up letter from the 

meeting explaining whether or not they were found in violation of any university policies and any 
sanctions applied, as well as the right to appeal. 



Page 45 of 74 

8. If the student fails to meet with the student conduct officer, the officer may take disciplinary action 
in the student’s absence. 

9. If reasonable grounds are not found, the student conduct officer, in his/her sole discretion, will 
refer the issue to mediation, dismiss the case, or dismiss the case with administrative counsel 
when warranted. 

10. Pending resolution of a complaint, the student is entitled to all rights and privileges of a resident in 
good standing.  However, the Director of Residence Life, or their designee, may terminate the 
contract of a student pending resolution of a complaint upon a finding by clear and convincing 
evidence that the individual’s presence within University Housing constitutes a substantial threat 
to health, personal safety, or property.  
The hearing process will make an effort to consider the rights and needs of the complainant, if 
there is one, in decisions related to restitution or other sanctions. 

11. Although disciplinary matters are generally confidential, in cases involving sexual assault: 
a. The complainant and the student are entitled to the same opportunities to have others 

present during the disciplinary meeting; and 
b. Both the complainant and the student shall be informed in writing of the outcome of the 

any disciplinary proceeding; and 
c. The complainant may appeal the decision using the appeal process as described below.  

 
 
Appeals 

A student has the right to appeal any housing decision resulting in a sanction.  The student shall file a 
written notice of appeal to the Director of Residence Life.  A written notice must be filed within 72 hours of 
the notice of sanction, and shall specify in detail the grounds upon which the appeal is based.  The 
request for an appeal must include specific allegations of improper conduct or process that denied the 
student a fair hearing.  There is only one opportunity for appeal.  Failure to file the above mentioned 
notice within the prescribed 72 hours shall constitute a waiver of the right to appeal. The appeal process 
is an administrative meeting and designed to be informal in nature, no formal rules of evidence or 
procedure shall apply. At the time an appeal is provided, the sanctions incurred will not be in effect until 
the outcome of the appeal is determined. It is important to note that this will not be the case where a 
serious threat to self or others or significant immediate impact to the university can be determined if the 
sanctions were not incurred while the outcome of the appeal is determined. 

   
Sanctions 
 
A sanction is an administrative and/or educational consequence that is imposed by the university on a 
student as a result of the violation of one or more university policies.  Any given violation may result in 
more than one sanction. However, a student can only be sanctioned once for a given violation of the 
published rules. Repetition of misconduct can result in more severe disciplinary action.  Sanctions 
include: 
 

1. Letter of Warning 
2. Referral to University Office 
3. Restitution 
4. Educational Assignment 
5.   Community Service 
6. Loss of Privileges 
7. Denial of Access 
8. Reassignment within Residence Hall 
9. Contract Probation 
10. Contract Termination (Eviction) 
11. Refusal of Entry  
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Description of Sanctions 
 
1. Letter of Warning: A letter of warning to a resident that their conduct is in violation of published 

rules.  Admonition often takes the form of a letter summarizing the infraction and corrective 
measure and warns the resident about possible future consequences should that behavior 
continue.  The fact that the resident is warned should be clearly stated in the body of the letter 
which the resident receives.  A copy of the letter is placed in a confidential disciplinary file. 

 
2. Referral to University Office: Referral is used when the sanction requires the resident to gain 

assistance from another office who may offer services that would assist the resident with 
preventing a reoccurrence of the behavioral violation (e.g. Drug and Alcohol Assessment through 
the Center for Student Health and Counseling). 

 
3. Restitution: Restitution is reimbursement for damages to, destruction of, or misappropriation of 

university property or property of any person while on university premises or university-related 
premises.  If restitution is the determined sanction, the individual or individuals who impose the 
corrective measure must specify, in writing, the amount due, the time and /or manner by which 
restitution is to be made, and the individual or office to be reimbursed. 

 
4. Educational Assignment:  Educational assignments are tasks which are creatively applied with 

the education of the violator in mind.  It is essential that the assignments imposed have some 
meaningful relationship to the violation.  Assignment of research to be done in a certain area is 
one of many creative possibilities.  A duty, work assignment, or referrals for alcohol or drug 
education classes are other examples.  Again, the aim of such a task is the education by the 
individual of the infraction and the potential consequences of such. Failure to complete or perform 
an educational sanction is subject to further administrative sanctions, including but not limited to a 
registration hold on your university account.                                                                                      

 
5.  Community Service:  Similar in nature to educational assignments, this is the specific sanction to 

do community service work within the community, the University, or the City of Portland.  
Community service work that requires transportation will not be assigned by the University unless 
it is the direct choice of the resident to do so. 

 
6. Loss of Privileges:  Loss of privileges restricts the resident from designated privileges within 

his/her particular residence hall.  The loss of privileges must exist for a specified period of time, as 
defined by the individual(s) who impose the sanction.  The resident will be notified in writing of 
those privileges which will be forfeited and for what period of time. 

 
7. Denial of Access:  Denial of access to and/or use of all or part of a facility or facilities that again 

must be implemented for a specified period of time, as defined by the individual(s) who impose the 
sanction.  The resident must be notified in writing of those areas to which s/he will be denied 
access and for what period of time.  This includes the possibility that, after Contract Termination 
has been imposed, the Assistant Director of Residence Life, Area Coordinator or Graduate for 
Student Conduct may determine that an individual must not reenter the residence hall after their 
personal belongings have been removed. 

 
8. Reassignment:  A resident may be reassigned within their place of residence or to another 

building within University Housing if it is determined that his/her conduct is in violation of rules and 
regulations and such a measure would be productive for both the individual and others in the 
residence hall environment.  The resident is to receive written notification of the sanction and is 
required to move within a prescribed period of time, as defined by the Area Coordinator or the 
individual who imposes this sanction. 

 
9. Contract Probation:  Contract probation is a written notice to the resident that his/her conduct 

was found to be in violation of the published rules and regulations and that more serious 
disciplinary action may result from further infractions.  Contract Probation is imposed for a 
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specified length of time.  No further conditions exist with this sanction, although additional 
sanction(s) may be imposed in conjunction with Contract Probation.   

 
10. Contract Termination:  The Director or the Assistant Director of Residence Life, Area Coordinator 

or Graduate Assistant for Student Conduct may determine that an individual's behavior warrants 
the termination of the residence hall contract.  If such a sanction is imposed, the resident must 
move out of the residence hall within the prescribed period of time.  

 
11.  Refusal of Entry:  A resident may be refused entry into residential housing facilities if it is 

determined that his/her conduct is in violation of the rules and regulations and such a measure 
would be productive for both the individual and others in the residence hall environment.   

 
 

General Guidelines for PSU’s Response to Violations of Alcohol and Marijuana Policies 
 

 
This information is provided as means of sharing with residents the types of consequences that may be 
imposed if violations of University Housing policy have occurred.  No one situation is alike and no formula 
is used in determining sanctions for residents.  At the same time, residents deserve to understand the 
process and the possible consequences of choices they make.  This guide is intended to inform students 
so they can make educated choices. 
 
First-time Alcohol violation:  (Possession or consumption) 

• Letter of Warning from Residence Life 
• Reprimand under the PSU Student Code of Conduct 
• Possible Educational Sanction and/or On Campus CSHAC Decision Making class 

 
First-time major Alcohol violation:  (host of party; passed-out individual from alcohol; any alcohol 
transports from major alcohol consumption; major amounts of alcohol in room including cases or kegs; 
alcohol involved with fight, destructive or aggressive behavior, etc.) 

• Contract Probation 
• University Disciplinary Probation 
• Possible Mandated Assessment Process through CSHAC 
• Community Service 

 
First-time Marijuana violation & 
Second-time Alcohol violation:  (possession or consumption) 

• Contract Probation 
• University Disciplinary Probation 
• Possible CSHAC Decision Making class and/or Mandated Assessment 
• Educational Sanction 
 

Second-time major Alcohol violation:  (see list above for examples) 
For someone already on Contract Probation consequences may include  

• Lengthening the timeline of probation 
• Reassignment 
• Additional educational sanctions,  
• Eviction in very severe situation 

 
Second-time Marijuana violation & 
Third-time Alcohol violation:  (possession or consumption) 

• Contract Termination 
For the most current version of the Student Code of Conduct, refer to: 

http://www.pdx.edu/dos/conduct.html 
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OREGON STATE SYSTEM OF HIGHER EDUCATION, 
PORTLAND STATE UNIVERSITY  

DIVISION 031 
CODE OF STUDENT CONDUCT AND RESPONSIBILITY 

577-031-0125  
General Policy 

(1) Portland State University (“PSU” or “University”) seeks excellence in instruction, research, and public 
service. The University recognizes the intrinsic value of individual differences and diversity. The University 
supports the right of all people to live and learn in a safe and respectful environment that promotes the 
free and vigorous expression of ideas. Policies and procedures are designed to protect these freedoms 
and the fundamental rights of others. Students are expected to conduct themselves in a manner 
consistent with these principles. 

(2) A student or student organization or group whose conduct is determined incongruent with the 
standards of the University as described in this Code of Student Conduct and Responsibility (the “Code”) 
is subject to disciplinary action. The procedures for that action are generally educational in nature and are 
intended to lead to self-evaluation and accountability. 

(3) The Code will be applied without regard to age, ability, ethnicity, gender, race, religious or political 
affiliation, or sexual orientation. 

(4) The procedures of this Code consider each case individually and informal resolution of student 
conduct complaints will be sought whenever possible. 

(5) In addition to the regulations in this Code, all students must follow the academic and professional 
standards of all applicable academic units, departments, schools, and colleges. 

(6) This Code becomes effective on September 25, 2006 and supersedes all other previous student 
conduct codes. 

Stat. Auth.: ORS 351.070 Hist.: PSU 1-1982, £. & e£ 4-22-82; PSU 1-1994, £ & cert. e£. 1-10-94 

577-031-0130  
Applicability  

 
(1) This Code applies to any student as defined in OAR 577-031-0131 (2)  

(2) This Code applies to any group or organization as defined in OAR 577-031-0131(3). 

Stat. Auth.: ORS Ch. 351 Hist.: PSU 1-1982, £. & c£. 4-22-82 

577-031-0131  
Definitions 

(1)“Code” means this Code of Student Conduct and Responsibility. 

(2) A “student” is defined as any person who: (a) Has submitted an application for admission, financial 
aid, or any other service provided by the University that requires student status; (b) Is registered for one 
or more credit hours; (c) Is enrolled in a special non-credit program approved by the University; or (d) 
Was enrolled as a student or registered as a recognized student organization within the last six months. 
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(3) A “student organization or group” is an assembly of students recognized to be living or acting together, 
electing officers, assessing dues or fees for their mutual benefit, officially affiliated with an academic unit 
or department because of common interest and mutual benefit, and/or which has applied for and received 
recognition from the Student Organization Council, ASPSU, Student Fee Committee of ASPSU, Campus 
Recreation or Student Activities and Leadership Programs.  

(4) “Course Instructor” means any person employed by the University to conduct classroom activities or 
who has an official instructional function with the University. 

(5) “University Official” means any person employed by the University performing assigned administrative 
or professional responsibilities. 

(6) “Member of the University Community” means any person who is a student, faculty, University Official 
or any other person employed or officially recognized as a University associate. 

(7) “University” means Portland State University, or any part, program, department, or division within 
Portland State University. 

(8) “University Premises” means all land, buildings, facilities, and other property owned, in the possession 
of, used, or controlled by the University. 

(9) “University Sponsored Activity” meaning any program or event hosted by a department, program, 
organization, or individual representing the University. Such activities include, but are not limited to field 
trips, athletic events, and student organization-hosted programs or events. 

(10) An “individual violation” is a violation of University policy committed by an individual student acting 
alone or in concert with other individual(s) independent of or as part of a group or organization or its 
activities and events. 

(11) An “organization violation” is a violation of University policy and regulations committed by a student 
organization or group. 

(12) ”Senior Conduct Officer” refers to the University official charged with the responsibility of 
administering the Code. Any action required to be performed under this Code by the Senior Conduct 
Officer may be performed by his or her designee. 

(13)”Dean of Students” (Dean) refers to the University official holding this title. Any action required to be 
performed by the Dean under this Code may be performed by his or her designee. 

(14) A “Conduct Record” includes, but is not limited to incident reports, final reports, notification of 
allegation, disciplinary reports, informal discussion notes, formal hearing records and recommendations, 
decision statements, appeal records and decision, and related documentation and correspondence that 
may be covered by OAR 166-475-0110(38). 

(15) The term “shall” is used in the imperative sense. 

(16) The term “may” is used in the permissive sense. 

(17) The term “day” means any business day in which the University is open. It does not include 
weekends, federal and state holidays or days in which the University is not open for business. 

(18) The “Student Conduct Committee” (the “Committee”) is composed of persons appointed by the 
President of the University to adjudicate violations of the Code. The Committee is a 12-month 
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administrative committee that begins service fall quarter of each academic year. Committee members 
serve staggered terms of two years from the date of appointment or until a successor is appointed. The 
Committee consists of four faculty members. Appointment for chairmanship and other nominations for 
faculty membership are made to the President by the Committee on Committees. Three students are 
appointed by the President. In addition, two alternate faculty members and two alternate student 
members will be appointed to serve in the event of vacancy, absence, or other inability to serve. 
Additional alternates may be appointed as necessary. 

Stat. Auth.: ORS 351 

577-031-0132  
General Statement of Authority 

(1) The Senior Conduct Officer shall maintain overall responsibility for developing and implementing 
policies for the administration of the Code and procedural rules for the conduct of hearings that are 
consistent with provisions of the Code. 

(2) The Senior Conduct Officer may designate a mediator of disputes in cases that are not direct 
violations of the Code. All parties must agree to mediation and are bound by the decision with no right to 
appeal. 

Stat. Auth.: ORS 351 

577-031-0133  
Jurisdiction 

(1) The provisions of OAR 577-031-0135 and OAR 577-031-0136 apply to all students and activities on 
University Premises; during any University Sponsored Activity or the activity of a student organization or 
group, regardless of location; and to off-campus conduct that has a rational nexus to the University and/or 
the pursuit of its objectives; or when the behavior poses a clear threat to any person on University 
Premises or at University Sponsored Activities. Questions regarding jurisdiction will be resolved by the 
Senior Conduct Officer.  

(2) Students participating in co-admission programs between Portland State University and other 
institutions will be accountable to conduct standards at Portland State University regardless of the 
standards applicable at the other institution and whether the other institution is or is not pursuing charges.  

(3) Allegations of certain behavior may be adjudicated within the University’s administrative conduct 
program as outlined in this Code as well as within any off-campus criminal justice system. Adjudication of 
allegations of student misconduct will occur expediently without regard to the status of any off-campus 
adjudication. 

Stat. Auth.: ORS 351 

577-031-0135  
Proscribed Conduct by the State Board of Higher Education 

The following constitutes conduct as proscribed by the State Board of Higher Education for which a 
student or student organization or group is subject to disciplinary action: 

(1) Obstruction or disruption of teaching, research, administration, disciplinary procedures or other 
University activities, including the University's public service functions or other authorized activities on 
University-owned or –controlled property. 
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(2) Obstruction or disruption interfering with freedom of movement, either pedestrian or vehicular, on 
University-owned or -controlled property. 

(3) Possession or use of firearms, explosives, dangerous chemicals, or other dangerous weapons or 
instrumentalities on University-owned or -controlled property, unless expressly authorized by law, Board 
or PSU rules (for purposes of this section, absence of criminal penalties shall not be considered express 
authorization). 

(4) Detention or physical abuse of any person or conduct which is intended to threaten imminent bodily 
harm or endanger the health of any person on University-owned or -controlled property. 

(5) Malicious damage, misuse or theft of University property, or the property of any other person where 
such property is located on University-owned or controlled property, or, regardless of location, is in the 
care, custody or control of the University. 

(6) Refusal by any person while on University property to comply with an order of the President of the 
University, or appropriate authorized official or officials, to leave such premises because of conduct 
proscribed by the Code, when such conduct constitutes a danger to personal safety, property, or other 
appropriate University activities on such premises. 

(7) Unauthorized entry to or use of University facilities, including buildings and grounds. 

(8) Illegal use, possession or distribution of drugs on University-owned or -controlled property. 

(9) Inciting others to engage in any of the conduct or to perform any of the acts prohibited in this Code. 
Inciting means that advocacy of proscribed conduct that calls upon the person or persons addressed for 
imminent action, and is coupled with a reasonable apprehension of imminent danger to the functions and 
purposes of the University, including the safety of persons, and the protection of its property. 

 
(10) Violating the State Board of Higher Education’s Policy for Intercollegiate Athletics as described in 
Section 8 of its Internal Management Directives, specifically including the subsection entitled Code of 
Ethics. 

Stat. Auth.: ORS 351.070 

Stats. Implemented: 

Hist.: PSU 1-1982, f. & ef. 4-22-82; PSU 1-1994, f. & cert. ef. 1-10-94; PSU 3-1994, f. & cert. ef. 10-26-94 

577-031-0136  
Proscribed Conduct by Portland State University 

The following constitutes conduct proscribed by Portland State University for which a student or student 
organization or group is subject to disciplinary action: 

(1) Obstruction or disruption of teaching, research, administration, disciplinary procedures or other 
University activities, including the University's public service functions or other authorized activities on 
University Premises, or any other location where teaching, research, administration, disciplinary 
procedures or other University Sponsored Activities take place. 

(2) All forms of academic dishonesty, cheating, and fraud, including but not limited to: (a) plagiarism, 
which includes, but is not limited to, word for word copying, using borrowed words or phrases from 
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original text into new patterns without attribution, or paraphrasing another writer’s ideas; (b) The buying 
and selling of all or any portion of course assignments and research papers; (c) Performing academic 
assignments (including tests and examinations) for other persons; (d) Unauthorized disclosure and 
receipt of academic information; and (e) Falsification of research data. 

(3) Illegal or unauthorized use or other misuse of University computer and network facilities which 
includes any behavior that constitutes a violation of the University Computer and Acceptable Use Policy. 

  

(4) Furnishing false or misleading information to the University, including but not limited to knowingly 
failing to provide required information to the University or misrepresenting a person's identity to a Course 
Instructor or University Official.  

(5) Forgery, alteration or unauthorized use of University documents, records, identification or resources. 

(6) Unauthorized possession or use of keys to University facilities, including buildings, offices, desks, files 
or equipment, which includes any behavior that constitutes violation of the University’s Key Policy. 

(7) Behavior that constitutes a clear and present danger to an individual(s) or to one’s self on University 
Premises. 

(8) Stalking, defined as repeatedly contacting another person without a legitimate purpose when: (a) The 
contacting person knows or should know that the contact is unwanted by the other person; and (b) It is 
reasonable for the person in that situation to have been alarmed or coerced by the contact. As used in 
this subsection, "contacting" includes but is not limited to coming into the visual or physical presence of 
the other person; following another person; or sending written, electronic or telephonic communication of 
any form to the other person, personally or through a third party. 

(9) Harassment which includes but is not limited to: (a) verbal or physical conduct by an individual based 
on another individual’s age, ability, national origin, race, marital status, religion, sex or sexual orientation 
that interferes or prevents the person from conducting his or her usual affairs, puts the person in fear of 
his or her safety, or causes the person to suffer physical injury; or (b) conduct less than a physical attack 
or interference with a person, such as hazing or threatening action, which is intended to subject another 
person to offensive physical contact, physical injury, property damage, or cause physical impact, such as 
making threatening phone calls, sending or posting (electronically or otherwise) threatening letters, or the 
vandalism or misappropriation of a person’s property. 

(10) Sexual harassment, defined as unwanted and unwelcome sexual advances or requests for sexual 
favors and other verbal or physical conduct of a sexual nature where: (a) submission or rejection of such 
conduct is made either explicitly or implicitly a term or condition of an individual's employment or 
participation in a University Sponsored Activity; (b) submission to or rejection of such conduct by an 
individual is used as a basis for academic or employment decisions affecting the individual; or (c) such 
conduct has the purpose or effect of unreasonably interfering with an individual's academic or work 
performance, or of creating an intimidating, hostile or offensive educational or working environment. 

(11) Sexual misconduct, defined as (a) unwanted sexual conduct which includes but is not limited to the 
exposure of one’s sexual organs or the display of sexual behavior that would be unreasonably offensive 
to others; or (b) unwanted sexual contact of any kind, or threat of such contact, including vaginal, oral or 
anal sex, touching the genitalia or causing a person to touch the genitalia of another. Sexual conduct or 
contact shall be considered “unwanted” if no Effective Consent is given or if the student knew or should 
have known that the person was incapable of giving Effective Consent by reason of mental or physical 
impairment, mental disorder, or mental incapacitation. (i)”Effective Consent” is a voluntary, non-coerced 
and mutually understandable communication indicating a willingness to participate in a particular act. (ii) 
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“Mental or physical impairment” refers to the victim's inability to understand the situation, understand the 
consequences of his/her choices, or to express his/her desires. This may include, but is not limited to 
being intoxicated, being under the influence of drugs, being unconscious, or other cognitive impairment 
(iii) “Mental Disorder” means that the person has a diagnosable mental disease or disorder that limits the 
person’s ability to make a knowing or voluntary decision. (iv) “Mental Incapacitation” means that a person 
is rendered incapable of determining his or her own conduct at the time of the alleged offense because of 
the influence of a controlled or other intoxicating substance. 

(12) Tampering with the election of any student, student organization or group. 

(13) Hazing, defined as conduct which subjects a person to bodily danger or physical harm or to the 
likelihood of bodily danger or physical harm, or to require, authorize or permit that the person be 
subjected to such conduct or act for the purpose of initiation, admission into, affiliation with, or as a 
condition for continued membership in a student group or organization. 

(14) Illegal use and abuse of alcohol and the use of illegal drugs which includes any behavior that 
constitutes a violation of the University Alcohol and Other Drugs Policy. 

(15) Smoking in unauthorized areas. 

(16) Public indecency, defined as exposing the genitals while in a public place or a place visible from a 
public place on University Premises. 

(17) Failure to comply with a University Official’s requests. Students and student organizations and 
groups are expected to comply with and respond appropriately to the lawful requests of University 
Officials made in the performance of their duties. 

(18) Violation, or alleged violation, of any federal or state law or city or local ordinance when such 
violation interferes with, or is detrimental to, the mission of the University or interferes with other students’ 
legitimate educational activities and interests. University disciplinary proceedings may be instituted 
against a student charged with conduct that potentially violates both the criminal law and this Code 
without regard to the pendency of civil or criminal litigation or criminal arrest and prosecution. 
Determinations made or sanctions imposed under this Code shall not be subject to change because 
criminal charges arising out of the same facts giving rise to a violation(s) were dismissed, reduced, or 
resolved in favor of or against the criminal law defendant. 

(19) Conviction of a felony or misdemeanor under circumstances where it is reasonable to conclude that 
the presence of the person at the University would constitute a danger to health, personal safety, or 
property or where the offense occurred on University Premises or at University Sponsored Activities. 

(20) A violation of any sanctions imposed as a result of previous disciplinary proceedings under the Code. 

(21) Abuse of the University conduct program as outlined in this Code, including but not limited to: (a) 
falsification, distortion or misrepresentation of information before any conduct body; (b) knowingly 
initiating any conduct proceedings without cause; (c) attempting to discourage an individual's participation 
in, or use of, any conduct system; or (d) influencing or attempting to influence another person to commit 
an abuse of any conduct system. 

Stat. Auth.: ORS 351.070 Hist.: PSU 1-1982, £. & e£ 4-22-82; PSU 1-1994, £ & cert. e£. 1-10-94 

577-031-0137  
Procedures for Complaints Against Student Organizations or Groups 
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(1) Complaints submitted to the Office of Student Affairs (OSA) against a student organization or group 
will be referred to the University Official of the unit to which the group is most closely affiliated. 

(2) The University Official serves as the Senior Conduct Officer’s designee and follows the procedures 
outlined for Complaints Against Individuals as stated in Section 577-031-0140. 

(3) The president, principal officer, contact person(s), or other students designated by the program, 
organization or group to act as agents on behalf of the program, organization or group shall be given 
reasonable notice of the charges and shall be afforded all procedural rights in accordance with the 
provisions of this Code. The president, principal officer, contact person(s), or group agent shall be 
required to represent the group at all applicable stages of the judicial program. Failure to cooperate or 
appear and represent the organization or group shall not delay the disposition of the matter. 

Stat. Auth.: ORS 351 

577-031-0140  
Procedures for Complaints Against Individuals 

(1) Any person may submit a written complaint to OSA alleging that a student(s) or student organization 
or group has engaged in conduct proscribed by this Code. Any charge should be submitted as soon as 
possible after the event takes place, preferably within fourteen days of the event. The process cannot 
begin until the written complaint has been received. (a) A “Complainant” is defined as any person 
submitting a written complaint to OSA alleging that a student(s), student organization or group has 
engaged in conduct proscribed by this Code. (b) A “Respondent” is defined as any student who is alleged 
to have engaged in conduct proscribed by the Code. 

(2) Within a reasonable time from the receipt of a complaint, the Senior Conduct Officer, will send 
electronic notice to the Respondent(s) (with reference to the specific section of this Code allegedly 
violated) alleged to have violated the Code. This notice will advise him or her of the allegations and 
request a meeting to investigate the matter to determine whether there are reasonable grounds to 
adjudicate the complaint. If the Respondent fails to appear for this investigational meeting, the Senior 
Conduct Officer will determine whether there are reasonable grounds to adjudicate the complaint in the 
Respondent’s absence. Following this determination, the Senior Conduct Officer will adjudicate the 
complaint and send the Respondent written notice of the outcome. 

(3) If reasonable grounds are not found, the Senior Conduct Officer, in his/her sole discretion, will refer 
the issue to mediation, dismiss the case, or dismiss the case with administrative counsel when warranted. 
In the event that the case is dismissed, the Senior Conduct Officer will notify the Complainant and the 
Respondent of this dismissal. 

(4) If reasonable grounds are found, or if the Respondent accepts responsibility for the alleged conduct, 
the Respondent is informed of the alleged violation and of his or her option to have the complaint heard 
by the Senior Conduct Officer or the Committee. Once informed of this option, the Respondent has five 
(5) days to submit a written request for a hearing before the Committee. Failure to file a timely request for 
a hearing shall result in the loss of this option, and the Senior Conduct Officer will decide the matter in the 
Respondent’s absence. 

(5) If the Respondent chooses to have the Senior Conduct Officer hear the case, the Respondent will be 
given an opportunity to explain the alleged behavior and will be informed of the information supporting the 
charge. All hearings are closed and information presented in them and supporting documents are 
confidential except as required by law. The hearing is informal and does not follow administrative 
contested case or courtroom procedures. (a) If the Respondent fails to meet with the Senior Conduct 
Officer, the Senior Conduct Officer will take decide the matter in the Respondent’s absence. Failure to 
cooperate or appear shall not delay the disposition of the matter. (b)The Respondent may bring a third 
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party advisor of his/her choice to the hearing as long as the availability of the advisor does not interfere 
with the timeliness of the hearing. The Respondent will be expected to speak for him or her self at all 
times and may only use the advisor for consultation or support. The Respondent may elect to have an 
attorney serve as advisor. The University assumes no responsibility for any costs associated with such 
representation. (c) The Respondent has the opportunity to offer information on his or her behalf and to 
review and respond to all information presented. (d) The Senior Conduct Officer may ask questions of 
any person present during the hearing. The Senior Conduct Officer may invite questions and comments 
from advisors or others present. (e) If the Senior Conduct Officer decides an essential person or piece of 
information is missing, the Senior Conduct Officer may decide to reconvene the hearing at the earliest 
practical time that the missing information will be available. (f) The Senior Conduct Officer will determine, 
based upon a preponderance of the evidence (using a standard of “more likely than not”), whether a 
Code violation exists. Once that determination is made, the Senior Conduct Officer will send written 
notice to the Respondent articulating the determination of responsible or not for the alleged violation, 
subsequent sanction, if any imposed, and information about the Appeal Process. 

(6) If the Respondent chooses to have the Student Conduct Committee (the Committee) hear the case, 
the Committee Chairperson facilitates the hearing procedures and has voting power in the case of a tie. 
The Senior Conduct Officer serves as an ex-officio consultant and ensures administrative support of the 
process. All Committee hearings are closed and information presented in them and supporting 
documents are confidential except as required by law. The hearing is informal and does not follow 
administrative contested case or courtroom procedures. (a) If the Respondent fails to appear, the 
Committee will proceed with the hearing in the Respondent’s absence. Failure to cooperate or appear 
shall not delay the disposition of the matter. (b) The Respondent may bring a third party advisor of his/her 
choice to the hearing as long as the availability of the advisor does not interfere with the timeliness of the 
hearing. The Respondent will be expected to speak for him or her self at all times and may only use the 
advisor for consultation or support. The Respondent may elect to have an attorney serve as advisor. The 
University assumes no responsibility for any costs associated with such representation. (c) The 
Respondent has the opportunity to offer information on his or her behalf and to review and respond to all 
information presented. (d) Members of the Committee may ask questions of any person present during 
the hearing. The Chairperson may invite questions and comments from advisors or others present. If the 
Chairperson decides an essential person or piece of information is missing, the Chairperson may decide 
to reconvene the hearing at the earliest practical time that the missing information will be available. (e) 
After the Chairperson has determined that all the necessary information has been presented and 
questions answered, the Committee goes into executive session and all persons are excused. The 
Committee determines, based on a preponderance of evidence (using a standard of “more likely than 
not”), whether a Code violation exists, and, if so, what sanctions may be appropriate. The Committee 
communicates the outcome of the hearing to the Respondent. 

(7) The hearing process will make an effort to consider the rights and needs of the Complainant, if there is 
one, in decisions related to sanctions such as restitution. 

(8) Pending resolution of a matter, the Respondent is entitled to all rights and privileges of a student in 
good standing. However, the Dean may suspend the Respondent or take other appropriate action upon a 
finding by clear and convincing evidence (using a standard of highly probable) that the Respondent’s 
presence at the University constitutes a substantial threat to health, personal safety, or property. In cases 
where this determination is made, the Dean will notify the Respondent in writing of his/her interim action. 

(9) Appeals of the decision of the Senior Conduct Officer or of the Committee shall be made to the Dean. 
This appeal must be in writing and filed within five (5) days following notification to the Respondent of the 
hearing’s outcome. Sanctions will take effect upon expiration of the time period allocated for appeal. 
Similarly, notification of the outcome to additional individuals, as required by law and as necessary to 
implement the decision, will occur at this time. 

Stat. Auth: ORS 351.070 Hist.: PSU 1-1982, £ & e£ 4-22-82; PSU 4-1987, £ 9-30-87, e£ 10-1 87; PSU 2-
1988(Temp), £ & cert. e£. 3-15-88; PSU 41988, £ & cert. e£. 6-16 88; PSU 1-1994, £ & cert. e£. 1-10-94 
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[ED. NOTE: The text of Temporary Rules is not printed in the Oregon Administrative Rules Compilation. 
Copies may be obtained from the adopting agency or the Secretary of State.] 

577-031-0141  
Special Procedures for Matters involving Allegations of Sexual Assault 

(1) Although disciplinary matters are generally confidential, in cases involving sexual misconduct: (a) The 
Complainant can be present during the proceedings and may be accompanied by a support person of the 
Complainant’s choosing; and (b) Both the Complainant and the Respondent shall be informed of the 
outcome of any conduct proceeding, insofar as the result pertains to the sexual misconduct charges. 

Stat. Auth.: ORS 351 

577-031-0142  
Procedures for Complaints of Academic Dishonesty 

(1) Course Instructors have the responsibility and purview to respond to academic dishonesty with 
students enrolled in their respective courses. Course Instructors may address academic dishonesty as 
follows: they may issue a zero or a failing grade for the assignment for which the dishonesty was found. 
Instructors may not remove a student from a course. 

(2) Departments, programs, colleges, or schools may also address academic dishonesty in accordance 
with their respective policies and procedures. These entities are limited to the following academic 
sanctions: (a) Issuing a zero or a failing grade for the assignment for which the dishonesty was found; (b) 
Suspension from the department, program, college or school per the due process; and (c) Expulsion from 
the department, program, college or school per the process proscribed by the respective entity. 

(3) Any person may submit a written complaint to OSA alleging that a student(s) has engaged in 
academic dishonesty. Any charge should be submitted as soon as possible after the activity takes place, 
preferably within fourteen days of such activity. 

(4) If the complaint is submitted by anyone other than the Course Instructor, the complaint is referred to 
the instructor of the course in which the alleged academic dishonesty occurred. 

(5) If the complaint is submitted by the Course Instructor, he or she may indicate whether the complaint is 
submitted for further investigation or for documentation purposes only. Students will be notified in writing 
of any complaint submitted for documentation purposes only. This documented allegation does not 
constitute a finding of responsible for any violation of the Code. If the complaint is submitted for 
documentation purposes only, a conduct record is established and the Respondent is sent written 
notification to that effect. If more than one complaint of academic dishonesty is received for a student the 
procedures outlined in OAR 577-031-0140 (Procedures for Complaints Against Individuals) must be 
followed. 

(6) Faculty submitting a complaint alleging academic dishonesty will be notified of the outcome of this 
complaint. 

Stat. Auth.: ORS 351 

577-031-0143  
Appeals 

(1) The Dean is the final appeals body and responds to any appeal of a decision made by the Senior 
Conduct Officer or the Committee. All appeals must be in writing and filed within five (5) days following 
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notification to the Respondent of the hearing’s outcome. A finding of responsible or not responsible may 
not be addressed as part of the appeal. If information is presented that indicates substantial rights of the 
Respondent were impacted due to errors in procedure or new information is available that was not 
available when the initial hearing occurred, the Dean may determine that the case should be heard again 
by the Committee or Senior Conduct Officer. The request for an appeal must include at least one of the 
following: (a) specific allegations of improper process that denied the Respondent a fair hearing; or (b) 
rationale for modifying sanctions imposed. 

(2) If the Respondent who has submitted the appeal has been properly notified and fails to appear, the 
Dean will dismiss the appeal. 

(3) During the appeal hearing, the student submitting the appeal may be accompanied by an advisor of 
the student’s choice as long as the availability of this advisor does not interfere with the timeliness of the 
hearing. The student may elect to have an attorney serve as advisor. However, the advisor does not 
represent the student in the hearing and the student will be expected to speak for him or herself at all 
times. 

(4) The student submitting the appeal has the opportunity to offer information and to review and respond 
to all information presented. 

(5) The Senior Conduct Officer or the Chair of the Committee is present for the hearing and may offer 
information on behalf of the hearing and may respond to all information presented. 

(6) The Dean may ask questions of any person present during the hearing. The Dean may invite 
questions and comments from advisors or others present. If the Dean decides an essential person or 
piece of information is missing, the Dean may decide to reconvene the hearing at the earliest practical 
time that the missing information will be available. 

(7) After the Dean has determined that all the necessary information has been presented and questions 
answered, the appeals hearing will be closed. The Dean will determine, based on a preponderance of 
evidence, whether or not the appeal is warranted, and, if so, what subsequent actions may be 
appropriate. 

(8) The Dean may dismiss the appeal, mandate that the case be heard again by the Committee/Senior 
Conduct Officer, or modify the sanction imposed. 

(9) The Dean’s decision will be in writing to the student with copies to the Senior Conduct Officer and/or 
Chair of the Committee. 

(10) Pending resolution of an appeal, the student is entitled to all rights and privileges of a student in good 
standing except as provided in OAR 577-031-0140(6). 

Stat. Auth.: ORS 351 

577-031-0145  
Sanctions 

Students or student groups and organizations whose behavior violates this Code may be subject to one 
or more of the following sanctions: 

(1) Mediation. Participation in a facilitated discussion with the Complainant. 
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(2) Assessments. Completion of an evaluation(s) and following the recommendations of a qualified 
professional for treatment and/or education. 

(3) Restitution. Those responsible may be required to make monetary restitution, return any stolen or 
misappropriated property, or provide services to the University or a Member of the University Community 
in accordance with the nature of the violation and in an amount not to exceed the actual expenses, 
damages, or losses incurred. 

(4) Educational Assignment. Complete specific assignments or render a designated number of hours of 
specified service to the University or the community. 

(5) Reprimand. Written notice that the conduct in which the student(s) engaged is inconsistent with the 
requirements of the Code and that the student is reprimanded for that conduct. Such notice will also 
indicate that future violations of the Code may result in the imposition of additional sanctions. 

(6) Disciplinary Probation. Constitutes a period of time during which additional violations of the Code will 
result in sanctions of increased severity. Upon expiration of the period of probation and fulfillment of other 
sanctions imposed, if any, the student’s disciplinary probation will be lifted. 

(7) Loss of Privileges. Denied specific privileges normally associated with student status, such as 
participation in recognized activities or use of University facilities or services. 

(8) No Contact. An order of “no contact” with another student, faculty member, staff or University Official. 
In this case, students may be required to organize their on-campus activities in order to avoid contact with 
designated individuals. 

(9) Suspension. Loss of the right to be a student at the University for a specific period of time. Suspended 
students are not eligible for the privileges and services provided to currently enrolled students, including 
but not limited to residing in University-owned student housing, registering, attending class, or using other 
University services or facilities. The suspension may be specified for any length of time. (a) If a student is 
suspended, fees will be refunded in accordance with the refund schedule adopted by the Oregon State 
Board of Higher Education. (b) The conditions of suspension take effect immediately after the student has 
been informed of the decision and the time limit for an appeal has expired. If an appeal is filed, the 
imposition of the suspension will be stayed until the conclusion of the appeal process. The pending 
conduct hearing or appeal may result in suspension, award of the academic degree sought will be 
postponed pending the outcome of the hearing.(c) Upon expiration of the period of suspension the 
student must submit in writing to the Senior Conduct Officer a request for the suspension to be lifted. The 
request should include a description of the student’s activities since the suspension went into effect. If the 
Senior Conduct Officer certifies that all the terms of the suspension have been met and the suspension 
lifted, the student may register for courses through the regular process. The student’s registration at this 
time shall be contingent on the completion and/or satisfaction of all sanctions and satisfaction of general 
admission and registration requirements. (d) A notation of “Disciplinary Suspension” is entered on the 
student’s transcript for the duration of the suspension. After the suspension period is complete and all 
other conditions, if any, have been satisfied, the Senior Conduct Officer will notify the Registrar’s Office to 
lift the Registration Hold, and the notation will be removed from the transcript. 

(10) Negative Notation on Transcript. Entry of information onto the student’s permanent academic record 
regarding his or her violation of the Code and subsequent sanction. The entry may be permanent or 
temporary. If the notation is temporary, after the expiration of the period of time specified, the notation will 
be removed upon written request by the student to OSA. If the notation is permanent, “Permanent 
Negative Notation” on transcript will remain on the Respondent’s transcript indefinitely. 
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(11) Expulsion. Permanent suspension from the University. (See Section (8) of this Rule). A permanent 
notation is entered on the transcript: “Permanently expelled for [conduct or academic dishonesty] effective 
[date]”. 

(12) Degree Revocation. A former student may have his/her degree revoked if the student is found to 
have engaged in academic dishonesty in courses taken leading to a degree that, if known at the time the 
degree was awarded, would have made the student unqualified for the degree. 

(13) Registration Hold. Students who do not complete assigned sanctions within the time provided will be 
prevented from registering for classes until completion of those sanctions. 

Stat. Auth.: OR 351.070 Hist.: PSU 1-1982 £ & e£ 4-22-82; PSU 4-1987, £ 9-30-87, e£ 10-1-87; PSU 1-
1994, £ & cert. e£ 1-10-94 

577-031-0146  
Types of Sanctions for Student Organization or Group Conduct 

A student organization or group is subject to the appropriate disciplinary sanctions outlined in OAR 577-
031-0145,, including the temporary or permanent suspension of the organization's or group's official 
University recognition. 

Stat. Auth.: ORS 351.070 Hist.: PSU 1-1982, £. & e£ 4-22-82; PSU 1-1994, £ & cert. e£. 1-10-94 

577-031-0147  
Records 

(1) All complaints involve the creation of a conduct record for the student or organization or group alleged 
to have violated the Code. These records are confidential and accessible only to the Respondent and 
appropriate University Officials and other entities as required by law. 

(2) A Suspension or Expulsion will be permanently noted in a student’s general academic record 
maintained by the Office of Admissions, Records and Registration by means of a notation, which 
indicates the reason for the action. The student may include in the record a response to the action taken 
by the University. 

(3) A copy of conduct records for cases in which the sanction is Expulsion, Degree Revocation, or 
permanent Negative Notation on the Transcript are retained indefinitely. A copy of conduct records for 
cases involving suspension are retained for ten (10) years. A copy of cases in which a lesser sanction is 
issued are retained for seven (7) years as required by applicable law. 

Stat. Auth.: ORS 351 

577-031-0148  
Interpretation and Revision 

(1) Any question of interpretation regarding the Code shall be referred to the Vice Provost for Student 
Affairs or his/her designee for final determination. 

(2) The Code should be reviewed every three years or as needed. 

Stat. Auth.: ORS 351 
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PSU Alcohol and Other Drugs Policy & Procedures (Approved June 1997) 
 

1.301 General Policy Statement 

As part of its educational mission, the University is committed to providing an environment, which 
promotes academic, social, and personal development and recognizes that faculty and staff all contribute 
to learning. The University holds the belief that the illegal use and abuse of alcohol, and the use of illegal 
drugs, poses a direct threat to its learning environment. 

For students and employees over the age of 21, alcohol is a legal drug. While any moral implication of 
drinking are matters of personal choice, not policy, the University is committed to the promotion of an 
environment in which alcohol abuse is discouraged, the responsible use of alcohol is permitted, and the 
choice to drink is socially acceptable. This commitment will be the guiding factor in determining whether, 
and under what conditions, alcoholic beverages will be served at University-sponsored events. The 
University recognizes that the irresponsible use of alcohol places the individual and the community at a 
greater risk for injury, health problems, and other damage. Alcohol use is not an excuse for infringing on 
the rights of others or damaging University property. The University will pursue sanctions for alcohol-
related misconduct, which may include requirements for seeking appropriate assistance for alcohol-
related abuse. 

The University is dedicated to the provision of a wide range of substance abuse education, prevention, 
and intervention activities.  Our first intent is to support the members of the University community in 
achieving their goals, unimpaired by drugs or alcohol. The University is committed to prevention for those 
at risk as well as treatment for those who are experiencing substance abuse problems.  Yet the University 
is also committed to providing a safe and enriching environment for all staff, faculty, administrators and 
students, and will take necessary measures to maintain that environment. Any student or employee found 
to be using, manufacturing or distributing illegal drugs may be subject to administrative discipline and 
criminal proceedings. All members of the Portland State University community share the responsibility for 
maintaining the health and welfare of the community and are personally responsible for adhering to the 
guidelines and provisions of this policy.  

  

1.302 Guidelines and Provisions 

A.     Use and Sale of Alcohol 

Alcohol use by individuals under 21 is illegal, and this law will be enforced. Alcohol use on University-
owned property and grounds is prohibited without the approval from either the Vice Provost and Dean for 
Enrollment and Student Services (or designee), or the Vice President for Finance and Administration (or 
designee). 

Guidelines for obtaining this approval, and other provisions for serving alcoholic beverages are outlined 
on the "Request for Approval to Serve Alcoholic Beverages." All requests should be completed 15 days 
prior to the event for full consideration. A copy of the request approval must be posted at the event. It is 
strongly encouraged that promotional materials of events where alcohol will be available include 
notification that alcohol and non-alcohol alternatives will be served. This permits participants to take 
appropriate precautions, for example, not bringing children to the event, or not attending the event if they 
are in recovery and feel this may threaten their ability to maintain sobriety. 

It is the express policy of Portland State University to prohibit alcoholic consumption by employees, 
officers, or volunteers during normal working hours (or when performing normal job duties). Any 
exceptions to this provision will/must be approved in advance by the Vice President for Finance and 
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Administration (or designee). Any behavioral problems resulting from the use of drugs/alcohol during 
normal working hours will be addressed as part of the disciplinary process. 

All dispensing of alcoholic beverages at University-sponsored events held on or off-campus or 
community-sponsored events held on University property shall conform to provisions of applicable State, 
County, City, and University rules, directives and policies. This includes conforming to ALL licensing 
requirements directed by OLCC and coordinating with the OLCC license holder. Anyone providing his or 
her own alcoholic beverages is also subject to all policies and directives. 

Events promoted in terms that suggest the primary focus of the event is to consume alcoholic beverages 
(e.g., "kegger") or encourage over-consumption ("all you can drink," "happy hours," "free drinks") are not 
consistent with the University's philosophy and are prohibited. 

Whenever alcoholic beverages are served at University events, a variety of non-alcoholic beverages are 
to be offered and featured as prominently as the alcoholic beverages. For example, the non-alcoholic 
beverages will be sufficient and accessible, and presented as attractively as the alcoholic beverages, 
easily visible, and when possible, at a separate location. At such events, food must be available in 
quantities reflecting the number of persons to be served. If food or non-alcoholic beverages are no longer 
available, serving of alcohol will cease. Container sizes/servings will not exceed: one-ounce hard liquor, 
twelve-ounce beers, and six-ounce wine servings. Alcoholic beverage service will cease 30 minutes prior 
to the scheduled event's completion time. 

Events at which food is sold may not offer alcoholic beverages at no charge. 
 
 

B. Advertisement of Alcohol and Tobacco 

Alcohol and tobacco companies may not promote their products through the sponsorship of University 
events (social, intramural, athletic or other). This includes logos, endorsements visual displays or other 
recognizable advertisement. Alcohol and tobacco advertising at athletics events conducted on University 
property is prohibited, as is the sale of alcohol at athletic events on University property.  Authorized 
events cannot be promoted by emphasizing the availability of alcohol, but promotional materials should 
include notification that alcohol will be served in accordance with the law (e.g. alcohol will be available in 
a contained area to individuals at least 21 years of age). The use of illicit drugs by students and 
employees is strictly prohibited. 
 
C. Sanctions 

All alcohol related violations by students on campus and at University sponsored events off campus may 
be handled by the procedures outlined in the Student Conduct Code.  If an employee's use of alcohol 
results in impairment of his or her ability to perform his or her duties as assigned, he or she may be 
sanctioned according to the appropriate disciplinary procedures.  Violations of state and federal laws may 
be referred to the appropriate authorities.   
The use and sale of illicit drugs by students and employees is strictly prohibited in accordance with 
federal and state regulations and laws. Any student or employee found to be using, possessing, 
manufacturing, or distributing controlled substances in violation of the law on University property or at 
University events may be subject to both administrative disciplinary actions and criminal proceedings. All 
drug related violations by students on campus and at University sponsored events off campus may be 
handled under procedures outlined in the Student Conduct Code.  The University will take appropriate 
personnel actions for infractions by employees, up to and including termination.  Violations of state and 
federal laws may be referred to the appropriate authorities. 
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D. Education and Prevention 

The University is committed to the provision of substance abuse education and prevention activities. In 
compliance with the Drug Free Schools Act Amendment of 1989, the University annually publishes and 
distributes to faculty and staff "An Information Guide to Alcohol and Other Drug Problems." Students are 
notified by the publishing of the same document in the Fall Quarter Schedule of Classes. 

Counseling and Psychological Services and the Student Health Service provide students with a variety of 
information and services from pamphlets and presentations to assessment, consultation and referral for 
treatment. These services are available on a strictly confidential basis. Additional resources are listed in 
"Informed Choices," a brochure available in Counseling and Psychological Services.  Eligible employees 
(.5 or greater FTE) and their dependents are eligible for the Employee Assistance Program (EAP). 
Information about the EAP is available from the Office of Human Resources.  Services are provided away 
from work. The EAP counselor can provide confidential information, assessment, consultation and 
referral. 
 
E. Waiver 

The President retains the sole prerogative for waiving any or all provisions of this directive. 
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2007–2008 Portland State University Housing Contract Terms & Conditions 
Final version posted July 25, 2007 

 
 
1) Parties:  This document constitutes a contract for housing between the student ( “Resident”) and 

Portland State University ( “University”) or, in the case of housing in Broadway, between the student 
(“Resident”) and Broadway Housing, LLC, for which University acts as agent.  It sets forth the terms 
and conditions under which Resident will be allowed to occupy housing in a University owned or 
managed housing facility.  This contract is subject to the availability of space in accordance with 
University’s determination of priority for providing space at the time this signed contract is received by 
University’s Housing Office (“UHO”).  Please note: UHO uses email as the preferred, primary method 
of communication regarding housing contract matters.  Resident is responsible for providing UHO 
with an accurate email address.  UHO is not responsible for email messages that are not received by 
Resident. 

 
2) License:  This contract grants a limited license to Resident to access and make personal residential 

use of one assigned bedroom space (“Bed Space”) in a multi-student living unit (“Unit) in a University 
owned or managed residence hall or apartment complex (“Building”), together with use of the Unit’s 
standard installed fixtures and furnishings, plus shared use of accompanying Building common areas 
and furnishings, during the term of the contract specified in section 3 below.  
a) This contract is not a lease, nor does it create any property interest or convey any possessory or 

tenancy rights in the Building or Unit or in any particular Bed Space.  Resident is assigned initially 
to Bed Space in a specific Unit based on this application and availability.  University reserves the 
right to reassign Resident to alternative Bed Space or to another Unit or Building at any time 
during the term of the contract, and to terminate the contract as provided below.   

b) If this contract is for a Unit in Blackstone, King Albert, Montgomery, Parkway, St. Helen’s or 
Stratford, then this contract covers the entire Unit assigned and the financial obligations of 
Resident and all other residents in the same unit (except for eligible family members) will be joint 
and several.  Resident must specify on the contract application for housing all other proposed 
occupants of the Unit, all of whom must be either other eligible PSU students or eligible family 
members (a spouse, domestic partner, or one or more dependent children).  Eligible family 
members are not required to sign a contract, but each eligible PSU student must sign a separate 
contract.  Any changes in occupancy occurring after the contract becomes effective must be 
reported to UHO within 5 business days.  All references in this contract to “Resident” will mean all 
residents identified in the approved contract application.  Resident warrants that occupancy of the 
unit will not exceed the occupancy limitations specified in the University Housing Handbook. 

c) If this contract is for Bed Space in Broadway, Stephen Epler, Ondine, West, First Year 
Experience (FYE) or Global Village, Resident is responsible for and must pay the published 
room rate and, if applicable, board rates, plus a portion of the cost of maintaining common area 
furnishings. 
    

3) Term of Contract:  Resident must choose, at the time of submitting a contract application, whether 
the Resident wishes an academic year contract (September 15, 2007 to June 14, 2008) or a 12-
month (academic year plus summer) contract (September 15, 2007 to September 6, 2008).   This 
contract is effective when UHO has confirmed in writing to Resident the assignment of a Unit or of 
Bed Space in a Unit.  It is binding for the entire academic year or 12-month period beginning 
immediately following assignment, or that portion of the academic year or 12-month period remaining 
at the time of assignment.  All academic year contracts expire June 14, 2008; all 12 month contracts 
expire September 6, 2008. Failure to officially check-in (as described in section 6 below) does 
not release Resident from the financial obligations of this Contract.  The availability and 
effective dates for each contract type are: 

• Academic year contracts are available in: Broadway First Year Experience (FYE), Ondine 
FYE, and the Global Village Living Learning Community in Stephen Epler Hall from 
September 15, 2007 to June 14, 2008. 

• 12-month or academic year contracts are available in: Broadway (non-FYE floors), Ondine 
(non-FYE floors), Stephen Epler (non-Global Village floors), Blackstone, King Albert, 
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Montgomery, Parkway, St. Helen’s and Stratford and West for September 15, 2007 to 
September 6, 2008. 

 
4) Eligibility:  Anyone admitted to University is eligible to apply for on-campus housing. University may 

terminate the contract if Resident is no longer eligible for University housing. Resident must report to 
UHO within 5 business days following any change in enrollment that affects Resident’s eligibility 
status.   
a) To be eligible for University housing, a student must be enrolled in a degree-seeking program and 

meet one of the following enrollment criteria: 
i) Undergraduate students, including those living in FYE locations, must be registered for and 

complete a minimum of eight credit hours of coursework per term in three of four consecutive 
academic terms (Fall through Summer terms). 

ii) Graduate students must be registered for and complete a minimum of four credit hours of 
coursework per term in three of four consecutive academic terms (Fall through Summer). 

b) Dropping to less than full-time status does not automatically release Resident from the contract. 
c) University will recognize dual enrollment program credit hours or enrollment at Oregon Health 

Sciences University for housing eligibility purposes. 
d) If Resident is sharing the Unit with one or more eligible family member, a copy of appropriate 

documentation (i.e., marriage certificate or international equivalent, Domestic Partnership 
Declaration Form, birth certificate or proof of legal guardianship for children) is required prior to 
occupancy as proof of eligibility. 

e) If a parent or guardian has signed this contract in addition to Resident, the Contract will be 
binding on both the parent or guardian and Resident. 

f) Resident must remain in good disciplinary standing with University in order to maintain eligibility 
to remain in University housing.  

g) If Resident has an outstanding fee balance (or University accounts receivable hold), UHO may 
restrict or prevent Resident from making room changes or re-contracting for housing.  University 
reserves the right to deny residency to any Resident with an outstanding fee balance or 
University accounts receivable hold. 

 
5) Assignment Process:   

a) This contract is for space in University housing.  UHO will attempt to accommodate Resident 
housing preferences when possible, but does not guarantee an assignment based on such 
preferences. 

b) New, first year college students who are age 19 or younger at the date the contract begins are 
eligible to live only in either the Broadway or Ondine FYE program or in the Global Village Living 
Learning Community in Stephen Epler Hall.  New, first year college students age 20 or older may 
request to live in either the Broadway or Ondine FYE program or in the Global Village Living 
Learning Community in Stephen Epler Hall or in any other available housing. 

c) Resident will be assigned to housing based on the date UHO receives a completed application.  
d) UHO will confirm Bed Space and Unit assignments by email or regular mail.  Resident is 

responsible for checking his or her email account regularly, and failure to do so will not constitute 
grounds allowing Resident to cancel the contract. 

e) University reserves the right to reassign Resident to different Bed Space or to another Unit 
at any time during the term of this contract. Examples of circumstances justifying 
reassignment include, but are not limited to: consolidating vacant spaces to increase room 
occupancy, conserving energy, protecting the welfare of residents, closing part or all of a 
Building, or other economic or safety reasons. See University Housing Handbook for further 
policies and procedures. 

f) Double Room Vacancies:   
i) If a vacancy occurs in a Unit that consists of two Bed Spaces in which Resident is the 

remaining resident, UHO may assign another resident to fill the vacancy unless Resident 
elects (subject to UHO approval) to treat the Unit as a single Bed Space unit and to pay 
charges for the Unit based on the higher, single Bed Space rate.  Charges at the higher rate 
will begin from the date the former roommate officially checked out or at the start of the new 
term, whichever occurs first.   
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ii) If Resident does not elect to treat the Unit as a single Bed Space, Resident must make half of 
all furnishings and space available for a new resident to move in at any time.  Refusal to 
accept a roommate or failure to accept reassignment to another Unit will constitute 
agreement by Resident to pay the single Bed Space rate.   

iii) Creating or maintaining an unwelcoming, hostile or intimidating environment with the intent to 
discourage or drive out a roommate will be considered a conduct violation, subject to 
disciplinary action and financial responsibility for the single bed space rate.   

iv) If Resident leaves for a term break, Resident must leave the Unit ready for a roommate and 
for a UHO or Residence Life staff member to check the Unit.  Any Unit not ready will be 
deemed a single Bed Space Unit and Resident will be charged accordingly. 

g) University will provide reasonable accommodations for Resident if Resident has a disability and 
provides appropriate documentation supporting the need for the accommodation(s).  Requests for 
accommodations must be directed to: PSU Disability Resource Center,  
503-725-4150, 503-725-6504 (TTY). 

 
6) Check-in and Check-out:   

a) Check-in and Check-out procedures are published in the University Housing Handbook.  
b) If Resident wishes to check-in before or after the designated check-in date, s/he must contact 

UHO in advance. 
c) Resident must check-out, vacate and remove all personal belongings from his/her assigned Bed 

Space/Unit when making a room change within University housing or when the contract is 
terminated or cancelled.   

d) Resident must return all Housing issued keys directly to a University Housing or Residence Life 
staff member upon check-out.  

e) Failure to follow check-out procedures and return keys may result in a reduced refund if one is 
due, or in additional housing charges. 
 

7) Rates, Billing and Payment:   
a) Resident must pay the applicable rate for the Bed Space in the Unit to which the Resident is 

assigned.  Rates are available upon request or online at www.housing.pdx.edu. 
b) Room and board fees are established by University and approved by the Oregon University 

System; however, University reserves the right to make adjustments at any time during the term 
of this contract.  Any adjustment will be communicated in writing to Resident by e-mail. 

c) Charges for each academic term are billed at the beginning of the term on Resident’s University 
account.  University will send a monthly statement of the Resident’s University account to the 
Resident’s current address.  Resident may pay charges by mail, on-line or in person at the 
Cashier’s Office.  An interest charge of 1% per month (12% per year) and a billing fee will be 
added to Resident’s University account for payments that are 30 days or more overdue. 

d) University will apply any financial aid, as well as scholarships, grants, fee remissions and other 
loans awarded to Resident, to housing charges incurred or reasonably expected to be incurred. 

e) University may cancel this contract if the Resident’s University account balance is not paid by the 
due date or if alternate payment arrangements have not been approved by University’s Accounts 
Receivable Office. 

f) If Resident does not check-in, charges will be based on the cancellation deadlines and the 
postmark date of a written, faxed or emailed cancellation request submitted to UHO.  If Resident 
checks-in, Resident will be eligible for a prorated adjustment of the term room and board rate, 
based upon the date check-out is completed, personal belongings have been removed, and all 
keys have been returned. 

g) If Resident lives in University housing less than a full term Resident will be assessed housing 
charges on a prorated basis in addition to any other applicable fees. 

h) Withdrawal:  Resident must notify UHO of withdrawal from University.  If Resident withdraws from 
University before completing a check-out of the Resident’s Unit, Resident will be charged for 
room and board on a prorated basis through the date of completed check-out.  If Resident 
withdraws, Resident will forfeit the Advance Payment described in section 8, unless the contract 
is canceled as described in section 9. 
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i) Dispute of Charges:  Resident has the right to dispute housing charges, charges for cleaning and 
damage, or University’s decision to retain the Advance Payment, if Resident believes such 
charges or fees are improper or University’s decision is incorrect.  Any claim of an improperly 
assessed charge or fee must be made in writing to UHO within 45 days following the later of the 
date the charge or fee is imposed or notice is provided to Resident that University will not refund 
the fee or charge. See the University Housing Handbook for procedures regarding charge/fee 
disputes. 
 

8) Application Fee and Advance Payment:  The student’s application must be accompanied by a $50 
non-refundable Application Fee and a $150 Advance Payment.  The $150 Advance Payment will be 
automatically applied to Resident’s housing charges for the final academic term of this contract.  

9) Refund of Advance Payment:  If Resident cancels this contract prior to the beginning of the contract 
term, UHO will refund the Advance Payment if UHO receives written notice of cancellation by the 
following dates and UHO approves the cancellation as described in section 11 below: 
a) Contracts that begin at Fall Term:  

Friday, August 31, 2007 
b) Contracts that begin at Winter Term:  

Friday, December 21, 2007 
c) Contracts that begin at Spring Term:   

Monday, March 17, 2008 
 
10) Last Day to Cancel Contract without Penalty:  Resident will be released from the contract if 

Resident provides provide written notice of cancellation to UHO by the following dates.  Resident will 
forfeit the Advance Payment, but will not be responsible for Bed Space/Unit charges for the 
remainder of the contract. Cancellations received after these dates will be subject to the cancellation 
provisions outlined in these contract terms and conditions. 
a) Contracts that begin at Fall Term:  

Friday, August 31, 2007 
b) Contracts that begin at Winter Term:  

Friday, December 21, 2007 
c) Contracts that begin at Spring Term:   

Monday, March 17, 2008 
 
11) Contract Cancellation by Resident:  Except as described in this section, Resident must complete 

the entire term of the contract.  UHO may release Resident from the contract prior to the completion 
of the term for one of the following reasons only: 

 
a. Approved Cancellations: UHO reserves the right to determine whether a cancellation is 

approved under this section.  After check-in, Resident will be released from the contract and 
receive full refund of the Advance Payment and a prorated refund of housing charges from the 
check-out date for extraordinary reasons only, such as:   
1. graduation;  
2. academic program leave;  
3. participation in a study-abroad, co-op or internship program or Resident teaching outside of 

the greater Portland area; 
4. call to compulsory, active military duty; or 
5. significant, unforeseen health or financial hardship that cannot be accommodated by 

relocating the Resident to other University housing (a request for release for this reason must 
be documented by the Resident and reviewed and approved by UHO’s manager. 

 
b. Withdrawal:  Resident may cancel the contract if Resident withdraws from University and 

provides written notification of cancellation to UHO, but Resident will forfeit the Advance 
Payment.  
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c. Unapproved Cancellations:  If Resident leaves University Housing for any reason other than an 
Approved Cancellation as provided above, Resident will automatically forfeit the Advance Payment 
and be subject to the following cancellation provisions: 

 
i. Cancel at Term option (FYE and Global Village not eligible): Unless Resident is a FYE or 

Global Village resident, Resident will be released from the contract for the upcoming academic 
term if Resident provides written notice to UHO by the following deadlines that s/he wishes to 
cancel the contract.  Resident must check-out by the designated move-out date listed below.  
Regardless of the date of check-out, Resident is financially responsible for entire current 
academic term (no prorated credit will be given for moving out prior to the listed move out date). 
 
Cancel for Winter Term: 
Cancel by 11/01/2007; check-out by 12/08/2007 
Cancel for Spring Term: 
Cancel by 02/15/2008; check-out by 03/22/2008 
Cancel for Summer Term: (12-month only): 
Cancel by 05/01/2008; check-out by 06/14/2008 
 
If Resident notifies UHO of Resident’s intent to cancel after the deadline listed above, Resident 
may still check-out by or before the move out dates listed for the current academic term, but 
Resident will:  
 
• forfeit the Advance Payment 
• be held financially responsible for the entire housing charge for the current 

academic term; and  
• be charged a buy-out payment of $9.00 per day for the upcoming academic term  
 

 Upon paying all charges, Resident will be released from liability for any subsequent academic 
terms otherwise required under the contract.   
 
Because University’s actual financial loss for a canceled or terminated Contract is difficult to 
determine, the foregoing payment obligations are agreed upon as liquidated damages and not 
as a penalty.   
 
First Year Experience (FYE) and Global Village participants may not cancel the contract under 
this section, and will be responsible for payment for the entire term of the contract except for an 
Approved Cancellation under section 11.a above or in the case of withdrawal under section 11b 
or upon providing an eligible replacement under section (ii) below. 

 
ii. Eligible Replacement: Resident may identify another eligible student who does not currently 

have a housing contract, has no delinquent charges for housing-related charges, is not subject 
to sanction or suspension under the Student Code of Conduct, and is willing to take over the 
Resident’s housing contract.  If the replacement resident is approved and signs a new contract 
for housing for Resident’s Bed Space, Resident will forfeit the Advance Payment but will be 
responsible only for housing charges for the period prior to the start of the new resident’s 
contract. 
 

12) Contract Cancellation by University:   
a) Termination due to Ineligibility: University reserves the right in its sole discretion to remove a 

Resident from University housing, terminate the contract, and retain the Advance Payment for 
any of the following reasons:   

i.Resident is admitted but fails to register for class, or cancels registration;   
ii.Resident withdraws from University during or at the end of any term; 
iii.Resident is suspended or expelled from University for disciplinary or academic reasons; or  
iv.Resident fails to meet financial obligations to University. 

In all such instances, University may take possession of the Unit or Bed Space immediately. 
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b) Termination for disciplinary violations or safety/security: University reserves the right to 

terminate the contract of any Resident for serious or repeated conduct violations of the University 
Housing Handbook or the Student Code of Conduct, or the non-monetary terms or conditions of 
this contract. Resident has a right to appeal University’s decision to terminate the contract as 
described in the University Housing Handbook and the Student Code of Conduct. If University 
determines that Resident poses a significant danger to him/herself, other residents or guests, or 
University housing facilities, University may require that Resident vacate the Unit immediately.  If 
Resident’s contract is terminated for disciplinary violations Resident will be subject to the 
cancellation provisions outlined in this contract to the same extent as if the contract had been 
canceled by Resident effective on the date of termination. 

 
c) Late Arrivals & No-Shows: University may cancel Resident’s housing assignment and this 

contract if Resident has not completed check-in for the assigned Bed Space or Unit by the first 
day of classes, unless UHO has received written notification from Resident that s/he will be 
arriving late.  In the alternative, University may reassign Resident upon his or her arrival at 
University as space allows.  If Resident fails to check-in and fails to submit a written cancellation 
to UHO before the contract cancellation deadlines, but remains enrolled as a University student, 
Resident will forfeit the Advance Payment and must pay $9.00 per day for the entire first 
academic term of the contract, but will be released from any subsequent academic terms of the 
contract.  

 
13) Liability/Personal Property:  University is not responsible for loss or damage to personal property in 

University housing facilities due to fire, theft, water, interruption of water or heat, other utility 
problems, or other causes.  Resident is strongly encouraged to carry personal property or 
renter’s insurance.  Resident is also encouraged to remove all valuable items from the Bed 
Space/Unit during any extended absence.  Any personal effects, valuables or other property left in the 
Bed Space or Unit or in the Building after the expiration of the contract is deemed to be abandoned 
property and may be retained by University as its property or may be disposed of by University 
through sale, donation, or in such other manner as University in its sole discretion may determine.  
Any proceeds derived from the sale of such property will be the property of University. 

 
14) Resident Responsibilities:  Resident must comply at all times with state and federal laws and 

regulations,  Oregon University System and University policies applicable to housing provided by 
University, the University Housing Handbook and the Student Code of Conduct. Without limiting these 
obligations in any way, Resident must: 
a) Not sell, sublease, or assign the contract to anyone. 
b) Not allow the Unit to be occupied by anyone other than Resident, eligible family members or 

other approved Residents. 
c) Keep the Unit and all plumbing and other fixtures in the Unit clean. 
d) Prevent damage to the Unit and its furnishings beyond normal wear and tear. 
e) Dispose of all waste in a sanitary and safe manner. 
f) Use the Unit, common facilities and all appliances and fixtures in a reasonable manner 

considering the purposes for which they were designed and intended. 
g) Not use a waterbed in the Unit. 
h) Not deliberately or negligently destroy or remove any part of the Unit or its furnishings or 

knowingly permit others to do so. 
i) Report immediately to UHO any need for repairs. 
j) Protect the Unit from pests and vermin. 
k) Not store or possess firearms, explosives, volatile, or hazardous substances in the Unit.  
l) Assume liability for damage resulting from action by Resident or eligible family members or 

guests and for losses incurred by Resident or eligible family members or guests. 
m) Not paint the interior or exterior of the Unit. 
n) Conduct herself /himself, and require Resident’s guests and eligible family members to conduct 

themselves in compliance with the University Housing Handbook and Student Code of Conduct 
and in a reasonable manner that does not disturb other residents or their guests. 
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o) Provide proper identification when requested by a University staff member or other University 
official and comply with their directions given in the performance of their official duties.  

 
15) University Responsibilities:  University will make repairs and take reasonable steps to keep the 

Unit in a fit and habitable condition during the term of the contract.  
 

16) Room Entry/Inspection:  University will strive to reasonably respect the privacy of the Resident.  
However, at times it may be necessary for University staff to enter Resident’s Unit.  University will 
make reasonable efforts to notify Resident in advance of any entry.  University staff will not enter 
Resident’s room without consent of Resident except for the following reasons:  
a) to make repairs, perform maintenance, or install facility improvements;  
b) to recover University or state-owned property not authorized for use in the Unit or Building;  
c) for fire, health and safety, or cleanliness inspections made periodically, as well as during 

University break periods;  
d) when there is reliable information that an emergency exists (including, but not limited to fire, 

accidents, sickness, or danger to the heath and welfare of any resident; or 
e) when there is reliable information that a University policy is being violated.  

17) Housing Shortage or Emergency:  In the event of a student housing shortage or a national or 
regional emergency, University reserves the right to increase the occupancy of a Unit or to assign 
Resident to another Unit, including temporary housing.   

 
18) Interruption of Service:   University is not responsible for interruption of services due to an “act of 

nature,” strike or lockout of public employees or suppliers’ employees, electric, water, or sewer 
interruptions from off-campus sources, or other events beyond the control of University. 

 
19) Annoyance:  University is not responsible for annoyance or disruption resulting from noise created 

by other residents, guests or external sources (e.g., private businesses, public services, construction, 
road noise, or University or community events).  

 
20) Keys and Locks:  University will issue keys or card access to Unit or Building doors to Resident and 

household members listed on the contract.  Resident will be charged a fee, as specified in the 
University Housing Handbook, for a lock or access device change and new keys or access cards if 
Resident loses or fails to return the originally issued keys or cards upon check-out. The installation 
and use of unauthorized locks by Resident is prohibited. 

 
21) Guests:  Overnight guests are permitted for a maximum stay of up to 5 consecutive days and no 

more than 10 days in any month.  Guests in Units with multiple residents must have the consent of all 
residents residing in the Unit.  If a longer stay is desired, written permission from Residence Life is 
required prior to the guest’s visit. 

 
22) Fire, Safety and Sanitation:   

a) Inspections.  UHO will conduct a fire, safety and sanitation inspection of each Unit at least 
annually and more frequently as determined necessary by University.   

b) Reporting a Fire.  In the event of a fire in the Unit or the Building, Resident must notify the 
following if it can be done without jeopardizing the safety of the Resident: (1) the Fire Department, 
911; and (2) the Campus Public Safety Office, 503-725-4404.  

c) Fire Extinguishers.  Fire extinguishers must be used for fires only and must not be removed 
from their hangers except for fires. Expended extinguishers must be reported to UHO 
immediately for replacement.  

d) Smoke Detectors.  Tampering with smoke detectors is prohibited and will subject Resident to a 
financial penalty. Resident is responsible for periodically  
testing smoke detectors in the Unit and for reporting defective detectors. 

e) Plugs and Adaptors.  Only U.L. approved electrical cords and multi-plug adapters are permitted 
in the Unit.  
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f) Combustibles.  Use and storage of briquettes, butane, gasoline or gas burning stoves or 
barbecues within the Unit is prohibited. Combustibles must not be placed within six inches of wall 
heaters. Portable heaters are prohibited except when issued by UHO.  

g) Prohibited Items.  For reasons of health and safety, explosives, internal combustion engines, 
weapons, firearms, destructive devices, halogen lamps, individual air conditioners, and waterbeds 
are not permitted in the Unit.  Cooking appliances with an exposed element or open flame are not 
permitted in Units without kitchens.  University reserves the right to approve or limit any electrical 
or other device for safety reasons.  

h) University reserves the right to remove any items not in conformity with its policies. 
 

23) Smoking:  Resident must comply with policies governing smoking as set forth in the University 
Housing Handbook. 

 
24) Pets:  Resident must comply with policies governing pets as set forth in the University Housing 

Handbook. 
 
25) Enforcement:  This contract is a binding agreement between Resident and University.  Any violation 

of the terms and conditions of this contract may subject Resident to disciplinary action under the 
University Housing Handbook or the Student Code of Conduct or both.  

 
26) Changes to Contract: University reserves the right to make changes to the contract or to housing 

rates and fees during the term of the contract with 30 days advance notice. 
 

27) Order of Precedence:  In the event of any conflict between or among the terms contained in any of 
the following documents, the following order of priority will prevail: 
a) The Student Code of Conduct (highest priority); 
b) These contract terms and conditions 
c) The University Housing Handbook 
d) University’s student admission letter 
e) PSU Computer & Network Acceptable Use Policy 

   
This is your copy of the contract.  Keep for your records. 
 
FOR MORE INFORMATION ABOUT UNIVERSITY HOUSING CONTACT: 
University Housing Office 
Portland State University, 625 SW Jackson, Suite 210, Portland, OR 97201 
Phone:  503-725-4333 
Email:  housing@pdx.edu 
www.housing.pdx.edu 
 
Any questions concerning the provisions of this contract should be directed only to the University Housing 
Office.   
Only the University Housing Services Manager or his/her designee is authorized to make exceptions to 
the terms and conditions of the Contract. 
 
Portland State University supports equal opportunity in admissions, education, employment, and use of 
facilities by prohibiting discrimination in those areas based on age, color, disability, marital status, national 
origin, race, religion or creed, sex or gender, sexual orientation, or veteran status. This policy implements 
state and federal law (including Title IX); inquiries about it should be directed to the Office of Affirmative 
Action, 122 Cramer Hall, 503-725-4417; TTY: 503-725-6503
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Campus Resources 
(See Directory below for additional resources) 

 
 
Campus Recreation  Peter Stott Center, 5-4452 
Campus Rec consists of the Peter Stott Recreation Center, Fitness Classes, Intramural Sports, Club 
Sports, Outdoor Recreation and Wellness Education.  The Peter W. Stott Center (PSC) offers a wide 
variety of recreational opportunities to the university community. Students, Faculty/Staff, Alumni and their 
Guests are welcome to use the facility as a recreational resource through the following programs.  The 
many recreation facilities include a weight room, circuit training room, aquatics center, 6 racquetball 
courts, a squash court, tennis courts, basketball courts, table tennis  
 
Career Center  402 USB, 5-4613 
The PSU Career Center is your resource for employment on and off campus.  Their services include 
career decision making resources, job search resources, and individual career counseling.  PSU 
CareerConnect is an on-line database listing jobs and on-campus recruiting activities for students and 
alumni. 

 
Center for Student Health and Counseling (SHAC)  200 UCB, 5-2800 
The SHAC consists of Student Health Services and Counseling and Psychological Services.  Their view 
of health is holistic and involves the promotion of physical, psychological and intellectual well-being.  
Student assistance may range from a single discussion with a health or mental-health professional to a 
carefully planned program of individual care.  Students taking 9 or more credit hours are eligible for 
services at the SHAC.  Please call for billing details. 
 
Child Development and Family Services  124 SMSU, 5-5655 
This department consists of the Helen Gordon Child Development Center, a full-service toddler and 
preschool program and laboratory serving children aged eighteen months to five years, the Children’s 
Center, which provides a nurturing and enriching partial-day program for children ages 12 months through 
9 years, and Student Parent Services, which helps student parents navigate their multiple and often 
conflicting roles and responsibilities as a student, parent, and employee. 
 
CPSO  Emergency, 5-4404; Non-emergency, 5-4407 
The Campus Public Safety Office at Portland State University serves all students, staff, and faculty, as 
well as guests to our campus community.  The office has a director, supervisors, and a full-time, 24-hour-
per-day staff of public safety officers and dispatchers.  Public Safety Officers are fully deputized and have 
the same powers of arrest as a police officer.  Student staff assists with escorts, dispatch activity and 
related responsibilities.   

 
Educational Equity Programs & Services (EEPS) SMSU 425, 5-4457 
EEPS provides services to students who come from diverse backgrounds, especially those who have 
been traditionally underrepresented in post-secondary education.  Their programs and services include 
diversity scholarship programs, ethnic student advising, Student Support Services/Educational 
Opportunity Program, Native American/Alaskan Native Student Support Services, and Upward Bound.  
EEPS also houses the Skills Enhancement and Tutoring Center, which is open to all students. 
 
Food Service  116 SMSU, 5-5-4523 
Aramark provides food service on campus.  A partial meal plan is included in the FYE program.  The rest 
of the campus community has the opportunity to purchase an optional meal plan through Aramark.   

 
Information and Support Center (IASC) SMSU 425, 5-4005 
IASC promotes academic success by providing a supportive academic environment for students, and 
serves as a central information and referral source for students to campus services, resources and 
academic advisors.  Included under the IASC umbrella are the Academic Support Program, Community 
College Relations, the Disability Resource Center, Study Skills Program, Tutorial Program and Veterans’ 
Services. 
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Information Technology/Help Desk  18 SMSU, 5-HELP 
The staff is able to answer questions about computer hardware and software, networking, accessing the 
network, obtaining computer accounts, and much more.  No appointment is necessary.  Assistance is 
provided by telephone, e-mail or on a walk-in basis. 
 
International Education Services  101 East Hall, 5-4094 
The IES office provides a centralized information source on services for admitted international students, 
visiting scholars and international faculty.  In conjunction with the Intensive English Language Program 
and student groups, they offer a variety of services including a new student orientation program, an 
English conversation partner program and a  
 
Multicultural Center  228 SMSU, 5-5342 
The MCC welcomes all students, faculty, staff, and community members to share in dialogue and 
activities that further promote understanding among peoples of different cultures.  It presents programs 
and events that promote appreciation for cultural diversity and serves as an informal gathering place for 
multicultural student groups.  There is also open access to a small resource library featuring non-
traditional books, tapes and computer terminals.   
 
OMBUDS  169 CH, 5-5901 
An Ombuds can help you deal with problems you might have with the University.  They provide an 
informal means of problem resolution if you have a University-related dispute. An Ombuds is not 
empowered to change a decision, but through intervention or a clarification of matters, information may 
emerge to assist in the resolution of the dispute. 

 
Student Activities and Leadership Program (SALP)  119 SMSU, 5-4452 
SALP is a clearinghouse for student organizations on campus.  Groups and clubs include academic, 
advocacy, arts, fraternities/sororities, honorary, multi-cultural, political, recreational, service and spiritual 
organizations.  SALP provides leadership opportunities and training and can help you find a club that 
meets your interests.  They can also help you start your own organization! 

 
Student Legal and Mediation Services  M340 SMSU, 5-4556 
Assistance from Student Legal Services (SLS) is free. To be eligible for their services, you must be a 
current PSU student who is registered and attending classes for the current term.  SLS will not provide 
legal assistance in student vs. student, student vs. Portland State administration, or student vs. Portland 
State faculty or staff disputes; but may provide mediation support, which may include advising the student 
through an established grievance procedure. 
 
Telecommunications  84 EB (Engineering Building), 5-4434 
Telecom is the provider of telephone and ResNet services to all buildings on campus.  They will handle all 
of your local, long-distance and voice mail needs.  Depending on the building in which you live, your 
ResNet connection will vary.  Please contact Telecom for rates, installation, and billing details. 
 
Women’s Resource Center  Montgomery Basement, 5-5672 
The Women's Resource Center seeks to empower women and to encourage their active and equal 
participation in all levels of the university community and the larger society.  They encourage the 
participation of ALL people in the community as they strive to provide a safe and supportive environment 
for self-identified women.  Their values include social justice, community, safety, leadership and 
mentoring, diversity and research. 
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Directory 
 

 
Emergency     911 (9-911 for campus lines) 
CPSO Emergency    503-725-4404 
CPSO Non-Emergency    503-725-4407 
FYE RA Duty Cell Phone    971-246-1599 
Upper Ondine RA Duty Cell Phone   971-246-1386 
West Hall RA Duty Cell Phone   971-246-1387 
East Campus RA Duty Cell Phone   971-246-1388 
Central Campus RA Duty Cell Phone   971-246-1585 
Broadway RA Duty Cell Phone   971-246-1598 
Residence Life Office    503-725-2450 
University Housing Office    503-725-4333 
 
Student Support Services  
Service     Phone  Location  
ASPSU Student Government    5-3454   SMC 117 
Campus Information/Directory    5- 3000 
Child Care ASPSU Childcare Center    5- CARE   1st floor SMC 
Child Care Resource & Referral   5-5655   401D SMC 
Class Schedules IASC & Registrar      425 SMC or Lobby NH 
Clubs Student Development    54452   119 SMC 
Commencement Ceremony Info Academic Events  5-4910 
Computers, purchase Power Source    5-3780   Bookstore 
Computer Labs Computer Center    5-4357   BHB, Library, CH, NH 96 
Community Service Student Development   5-4452   119 SMC 
Confidentiality, Records & Personal Registrar   5-3412   Lobby NH 
Copy Machines, Student       Millar Library or SMC 
Academic Counseling IASC    5-4005   425 SMC 
Birth Control Health Services    5-3462  200 UCB 
CSHAC      5-2800   200 UCB 
Study Skills IASC     5-4005   425 SMC 
Substance Abuse SHAC     5-4423   200 UCB 
Writing & Learning Writing Center    5-3570   188F CH 
Course Challenge       See Academic Department 
Credit Evaluation 
Admission Counselors     5-3511   105 NH 
Graduation Registration     5-3412   Lobby NH 
Cultural Centers 
Multicultural Center Multicultural Center   5-5342   228 SMC 
Organization of International Students OIS   5-5667   222 CH 
Degree Application Degree Requirements   5-3438   Lobby NH 
Diploma Pickup Degree Requirements   5-3438  Lobby NH 
Disabilities, Students With IASC/Disability Services  5-4150   435 SMC 
TDD Line      5-6504 
Dropping a Class IASC & Touchtone    5-4005   425 SMC 
Dyslexia Aid Disability Services    5-4150   435 SMC 
E-Mail account Computer Center    5-4357   18 SMC 
Employment 
Off-campus Student Employment    5-4958   402F USB 
Career Center      5-4613   402 USB 
PSU Staff Human Resources    5-4926   302 USB 
Escort Service, After Hours CPSO    5-4407  CPSO 
Financial Aid Financial Aid Office    5-3461   174 NH 
Food Service 
Food Plans     5-4523   114 SMC 
Catering Classic Fare Catering    5-4526   116 SMC 
Parkway Commons Dining   5-4554   114 SMC 
Meetro Coffee Meetro     5-4374   1st Fl KA 
General University Requirements IASC   5-4005   425 SMC 
Graduate Studies Graduate Studies     5-8410   117 CH 
Graduation App Degree Requirements   5-3438   NH Lobby 
Status Registrar     5-3412   NH Lobby 
Ceremony Academic Events    5-4910 
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GRE, G-MAT Testing Services   5-5301  310 UCB 
Greek Life Student Development     5-4452   119 SMC 
Harassment, Sexual or Other Affirmative Action   5-4417   122 CH 
Health Insurance SHAC     5-3462   200 UCB 
Health Service SHAC     5-3462   200 UCB 
Housing 
Application & Transfer Process UHO   5-4333   BHB 210 
Account Information UHO     5-4333  BHB 210 
Work Requests UHO    5-4333     
Off-Campus Student Resource Hub    5-4402  Lobby SMC 
ID Card ID Card Center       Lobby NH 
Information      5-3000 
International Student Services 
Admissions      5-3511   Lobby NH 
Support ISS      5- 4094   101 EH 
Peer Group OIS     5-5567   222 CH 
Internships Career Center     5-4613   402 USB 
Intramurals Athletics     5-4000   102 PSC 
Club Sports Club Sports     5-5547   102 PSC 
Learning Disabilities Disability Services   5-4150   435 SMC 
Legal Advice Student Legal Services    5-4556   M340 SMC 
Library Millar Library     5-4616  Library 
Loans Emergency Short-Term Accounts Receivable  5-4934   Lobby NH 
Locker Rental      5-4435   443 SMC 
Lost & Found      5-4435   CPSO 
Math Placement Testing Services    5-5301   310 UCB 
Minority Affairs Educational Equity    5-5347   120 SMC 
Native American Student Concerns UISHE   5-5671   NASCC 
New Student Orientation Admissions    5-5796   120 NH 
Ombudsperson Campus Ombuds Office   5-5901   169 CH 
Organizations, Student Development    5-4452   119 SMC 
Outdoor Programs Student Development   5-5668   119 SMC 
Parking Permits/Tickets Parking Office   5-3442   154 NH 
Police Portland Police     911 
Post Office 
Off-campus University Station    274-1362   1505 SW 6th 
Queer Resource Center    5-9742 
Radio, Campus KPSU Student Development   5-5669   119 SMC 
Religious Life KOINONIA House    26-7807   K - HOUSE 
Reservations, Rooms Smith Center Office   5-4442   116 SMC 
Resume Writing Career Center    5-4613   402 USB 
Scholarships Financial Aid     5-3461   174 NH 
Sexual Harassment Affirmative Action   5-4417   122 CH 
Sexuality 
Resource Queer Resource Center     401B SMC 
Study Abroad International Exchange   5-8256   212 EH 
Study Skills IASC    5-4005   425 SMC 
Substance Use/Abuse SHAC    5-2800  200 UCB 
Summer Session Summer Session Office   5-8500   150 ES Bldg 
Telephone Service, Campus Telecommunications  5-4434   107 SH 
Testing 
Academic Admission Testing Services   5-5301   310 UCB 
HIV/STD Health Service     5-2800  200 UCB 
Learning Disabilities IASC     5-4005   425 SMC 
Ticket Sales Box Office     5-3307   SMC 
Transcripts Registration     5-3412   Lobby NH 
Tutoring IASC      5-4005   425 SMC 
Transcripts, Records & Grades Registrar   5-3412  Lobby NH 
Tuition & Fees Cashier's Office    5-3670   Lobby NH 
Vanguard      5-5691   Basement SMC 
Veteran Affairs IASC     5-3876   425 SMC 
Wellness SHAC     5-2800  200 UCB 
Withdrawal, Academic Registrar    5-3401   Lobby NH 
Women’s Resource Center   5-5672  Basement MB 
Writing Assistance Writing Center    5-3570   188F CH 


