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I.  Classic References: 

Theory  

 Clinchy, B.M.V. (1989). On critical thinking and connected knowing. Liberal Educator. 

75, 14-19. 

 Palmer, P. (1987). Community, conflict, and ways of knowing: Ways to deepen our 

educational agenda. Change, 5, 20-25. 

 Stewart, G. M. (1990). Learning styles as a filter for developing service-learning 

interventions. New Directions for Student Services, 50, 31–42. 

 Jacoby, B. (1996). Service-learning in higher education: Concepts and practices. San 

Francisco, CA: Jossey-Bass. 

 Tanton, T., Giles, D., Cruz, N. (1999). Service-learning: A movement's pioneers reflect 

on its origins, practice, and future. San Francisco, CA: Jossey-Bass. 

 Ehrlich, T. (2000). Civic responsibility and higher education. Phoenix, AZ: Oryx Press. 

Pedagogy  

 Howard, J. (1998). Academic service learning: A counternormative pedagogy. In R.A. 

Rhodes & J. Howard (Eds.), Academic service-learning: A pedagogy of action and 

reflection (21-30). San Francisco: Jossey-Bass.  

 Zlotkowski, E. (1999). Pedagogy and engagement. In R.G. Bringle, R. Games, & E.A. 

Malloy (Eds.), Colleges and universities as citizens (96-120). Boston: Allyn & Bacon.  

 Rhoads, R.A. & Howard, J.P.F. (Eds.). (1998). Academic service learning: A pedagogy 

of action and reflection. New Directions for Teaching and Learning, 73. San Francisco: 

Jossey-Bass.  

Reflection  

 Cooper, D. (1998). Reading, writing, and reflection. In R. Rhoads & J. Howard, (Eds.). 

Academic service-learning: A pedagogy of action and reflection (47-56). San Francisco: 

Jossey Bass.  

 Kottkamp, R. (1990). Means for facilitating reflection. Education and Urban Society, 22 

(2), 192-203.  

 Eyler, J., Dwight E.G., Jr., & Schmiede, A. (1996). A practitioner's guide to reflection in 

service-learning: Student voices and reflections. Nashville, TN: Vanderbilt University.  
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Redesigning Curriculum  

 Howard, J. (Ed.). (1993). Praxis I: A faculty casebook on community service learning. 

Ann Arbor, Michigan: Office of Community Service-Learning, University of Michigan.  

 Howard, J. (Ed.). (1993). Praxis II: Service learning resources for university students, 

staff and faculty. Ann Arbor, MI: Office of Community-Service Learning, University of 

Michigan.  

 AAHE's service-learning in the disciplines monograph series. (1999). Washington, DC: 

AAHE Publications.  

 Eyler, J. & Dwight E.G., Jr. (1999). Where's the learning in service-learning? San 

Francisco, CA: Jossey-Bass.  

 Wade, R. (1997). A guide to including service in the public school curriculum. State 

University of New York Press, Albany.  

 

II. Compiled Bibliographies and Online Resources 

 

 Campus Compact provides a rich database of service-learning resources, including 

subcategories that focus on service-learning’s impact in rural areas, engineering and 

science courses, and student retention.  Also, Tennessee Campus Compact has culled top 

service-learning resources from around the nation, and presented them as direct links on 

their website.  National Campus Compact and the Carnegie Foundation are among the 

most commonly cited sources.   

http://www.compact.org/category/resources/service-learning-resources/  

http://www.utm.edu/tncc/page-articles-press 

 Civic Engagement and Service Learning- This bibliographical summary was prepared by 

the Center for Service Learning at Western Carolina University, and provides an eight 

page, annotated work of the key writings in service-learning and civic engagement.  

Links are provided to full text articles whenever possible. 

http://www.wcu.edu/WebFiles/PDFs/Bibliography_of_Civic_Engagement.pdf 

 Energize Inc. offers downloadable articles and free electronic books on service-learning, 

as well as related links.  These resources are aimed at promoting youth leadership, and 

are geared toward service-learning in the K-12 and college settings. 

http://www.energizeinc.com/art/subj/youth.html  

 Learn and Serve America’s National Service-Learning Clearinghouse publishes a list of 

journals and periodicals that are the leading resources on service-learning.  Campus 

Current, a publication out of Campus Compact, is a particularly solid resource on this list. 

http://www.servicelearning.org/library/journals/index.php 

 Teaching and Learning Strategies: Service Learning- This resource was prepared by Kate 

McPherson, Director of Project Service Leadership, for New Horizons for Learning, an 

online resource and quarterly journal under Johns Hopkins University’s School of 

Education.  McPherson provides a solid introduction to Service-Learning, distinguishing 

it from community service, and framing it through common applications in the 

http://www.compact.org/category/resources/service-learning-resources/
http://www.utm.edu/tncc/page-articles-press
http://www.wcu.edu/WebFiles/PDFs/Bibliography_of_Civic_Engagement.pdf
http://www.energizeinc.com/art/subj/youth.html
http://www.servicelearning.org/library/journals/index.php
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educational setting.  Five rich articles are linked, as well as a recommended reading list 

and suggested websites for further reference.         

http://www.newhorizons.org/strategies/service_learning/front_service.htm 

 The Abroad View Foundation is housed under Middleburry College and provides 

resources for students, faculty, parents, and advisors interested in international education.  

This page is tailored towards service-learning abroad, and showcases an adapted version 

of The International Partnership for Service-Learning and Leadership’s Declaration of 

Principles of Service-Learning.  Abroad View also links articles, books, personal 

reflections, and helpful websites as resources for individuals preparing to participate in 

international service-learning. 

http://www.abroadview.org/going/volunteer/index.htm#link04 

 The Ohio Learning Network’s annotated bibliography includes project based and service-

learning articles and web resources.  It also provides valuable links to several online 

books and toolkits. 

http://www.oln.org/conferences/ODCE2006/papers/projbased_servlearn_resources.pdf 

 

 

III. Recent Publications by PSU Faculty and Staff 

 

Allen, J.H., Gerwing, J.J., & McBride, L.G. (2010). Building capacity for sustainability through 

curricular and faculty development: A learning outcomes approach. Metropolitan 

Universities Journal. 

 

Cress, C. (2008). Creating inclusive learning communities: The role of student-faculty 

relationships in mitigating negative campus climate. Learning Inquiry, 2(2), 95-111. 

 

Cress, C. M., Collier, P. J., & Reitenauer, V. L. (2005). Learning through serving: A student 

guidebook for service-learning across the disciplines. Sterling, Va: Stylus Pub. 

 

Cress, C. M., Yamashita, M., Duarte, R., & Burns, H. (2010). A transnational comparison of 

service-learning as a tool for leadership development. International Journal of 

Organizational Analysis, 18(2), 228-244. 

 

Driscoll, A. (2009). Carnegie's new community engagement classification: Affirming higher 

education's role in community. New Directions for Higher Education, 2009(147), 5-12. 

 

Driscoll, A., & Wood, S. (2007). Developing outcomes-based assessment for learner-centered 

education: A faculty introduction. Sterling, Va: Stylus. 

 

Freiberg, H. J., & Driscoll, A. (2005). Universal teaching strategies. Boston: Pearson/A & B. 

 

Gelmon, S. B. (2000). Challenges in assessing service-learning. Michigan Journal of Community 

Service Learning, 84-90. 

 

http://www.newhorizons.org/strategies/service_learning/front_service.htm
http://www.abroadview.org/going/volunteer/index.htm#link04
http://www.oln.org/conferences/ODCE2006/papers/projbased_servlearn_resources.pdf
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Gelmon, S. B. (2000). How do we know that our work makes a difference? Assessment 

strategies for service-learning and civic engagement. Metropolitan Universities: An 

International Forum, 11(2), 28-39. 

 

Gelmon, S. B., Billig, S., & International Service-Learning Research Conference. (2007). From 

passion to objectivity: International and cross-disciplinary perspectives on service-

learning research. Charlotte, N.C: IAP/Information Age Pub. 

 

Howard, J. P. F., Gelmon, S. B., & Giles, D. E. J. (2000). From yesterday to tomorrow: Strategic 

directions for service-learning research. Michigan Journal of Community Service 

Learning, 5-10. 

 

Kecskes, K (in press). Engaging departments in the game: Increasing awareness and assessment 

for the academic unit. In J. Saltmarsh and E. Zlotkowski (Eds.), Higher education and 

democracy: Collected essays on service-learning and civic engagement. Temple 

University Press. 

 

Kecskes, K. (2006). Behind the rhetoric: Applying a cultural theory lens to community-campus 

partnership development. Michigan Journal of Community Service Learning, 12(2), 5-14.  

 

Kecskes, K. (2006). Engaging departments: Moving faculty culture from private to public, 

individual to collective focus for the common good. Bolton, Mass: Anker Publishing 

Company.  

 

Kecskes, K. (2008). Engagement in the disciplines. The Department Chair, 18(3), 16-18.  

 

Kecskes, K. (in review). The engaged department and higher education reform: Research, theory, 

and transformation of the academic unit. In Clayton, Bringle, & Hatcher, (Eds.), 

Research on service learning: Conceptual frameworks and assessment. Stylus 

Publications (invited chapter). 

 

Kecskes, K. & Robinson, J. (2010). Making values education real: Exploring the nexus between 

service-learning and values education. In T. J. Lovett (Ed.), International research 

handbook on values education and student wellbeing. Springer Publications (invited 

chapter). 

 

Kecskes, K., & Kerrigan, S. (2009). Capstone experiences: Integrating education for civic 

engagement. In B. Jacoby (Ed.), Civic Engagement in Higher Education, San Francisco: 

Jossey-Bass.  

 

Kecskes, K., Kerrigan, S., & Patton, J. (2006). The heart of the matter: Aligning curriculum, 

pedagogy and engagement in higher education. Metropolitan Universities, 17(1), 51-61.  

 

Kerrigan, S. (2007). Infusing service-learning into the curriculum. In Colburn, K. J., & 

Newmark, R. (Eds.), Service-learning paradigms: Intercommunity, interdisciplinary and 

international. Indianapolis, IN: University of Indianapolis Press. 
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Kerrigan, S., Gelmon, S., & Spring, A. (2003). The community as classroom: Multiple 

perspectives on student learning. Metropolitan Universities: An International Forum, 

14(3), 53-67.  

 

McBride, L. (2008). Exploring common ground: Community food systems and social 

sustainability. In J. Dillard, V. Dujon, & M. King (Eds.), Understanding the Social 

Dimension of Sustainability, New York: Routledge.  

 

Messer, W. B & Kecskes, K. (2008). Social capital and community-university partnerships: 

Constructing the ‘soft infrastructure’ of social sustainability. In J. Dillard, V. Dujon & 

M.C. King (Eds.), Understanding the Social Dimension of Sustainability. New York: 

Routledge.  

 

Messer, W. B. & Kecskes, K. (2008). An anatomy of a community university partnership: The 

structure of community collaboration, Journal of Higher Education Outreach and 

Engagement.  

 

Reynolds, C., Lablssiere, Y., & Haack, P. (2004). Developing reflective practice in teaching 

assistants through electronic portfolios. The Journal of Staff, Program & Organization 

Development, 20(1), 37. 

 

Shandas, V., & Messer, W. B. (2008). Fostering green communities through civic engagement: 

Community-based environmental stewardship in the Portland area. Journal of the 

American Planning Association, 74(4), 408. 

 

Spring, A., Morgain, W., et al. (2010). VALUE rubric: Civic engagement. AAC&U. 

http://www.aacu.org/value/index.cfm 

 

Stefl, M. E., Gelmon, S. B., & Hewitt, A. M. (2006). Promoting civic engagement in healthcare 

management education: Concepts and case. Arlington, Va: Association of University 

Programs in Health Administration. 

 

Stevens, D. D., & Cooper, J. E. (2009). Journal keeping: How to use reflective writing for 

effective learning, teaching, professional insight, and positive change. Sterling, Va: 

Stylus Publications.  

 

Voegele, J. D. & McBride, L. (2009). Rendering promotion and tenure transparent: A faculty 

learning community approach. Academic Leader, 25(4), 2-3.  

 

Wang, A. (2009). Cognitive styles and hypermedia-assisted instruction: Implications for design 

of HAI. VDM Verlag. 

 

Zlotkowski, E., & Williams, D. (2003). The faculty role in civic engagement. Peer Review, 5(3), 

9-11. 

 


