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The driving forces behind Web 2.0 are a few evolving technologies and pioneers that have set the standard for user-
centric design and a mantra of ‘keeping it simple.” Google is the best known leader in this genre, but significant
contributions have also come from O’Reilly, and 37signals. These companies have adopted new technologies and
philosophies on what the Web should be and do — and have led Web 2.0 by example. Likewise the open source
movement has taken hold of the Web 2.0 concept and pushed the share-and-share-alike approach to application
design. Here applications are integrated and a shared-interface (browser) provides access to everything, from
anywhere. Thus, Web 2.0 represents a paradigm shift for interface design, systems design, and for HCI in general...
“(Hinson, 2006)

Knowledge Management 2.0
“When considering usability studies in human-computer interaction researchers must consider the technical scope of
the user population. Generally, users fall within a range between seasoned technical communicators and novice users,
and thus the usability of a system is relative to the user’s technical sophistication. Seasoned users generally report high
usability with computer systems — they have an implicit understanding of technology and it is easy for them to master.
Given today’s environment of ubiquitous technology and information, the number of these seasoned users is growing
exponentially while the novice user population steadily declines. Thus the modern knowledge citizen is evolving (Gattis,
2002). Morville (2005) credits this increase in user capability with subsequent changes in the workplace, in education,
in the marketplace, and in general.
Today’s employees, students, and consumers are highly sophisticated with information technology, and capable of
navigating endless information resources via the Internet. Equally important is the exponential growth of transmedia
information literacy, i.e. user ability to create, manipulate, interpret, and remix all types of digital media, including
video, audio, graphics, animation, and the written word. Technical tools and related raw media are fully distributed
and available to the world at large. The environment has changed, and the general population is adapting accordingly
(Morville, 2005).
An important issue resulting from this information rich environment is that of too much information. The question here
is; are users able to filter mass volumes of data to find accurate information that is valid? Quantity of information does
not equate to quality of knowledge, and there is more fiction than fact in this new environment. Thus there is growing
recognition that users must have filtering and researching capabilities — to sift out what is bad and identify what is
good. This ability helps define information literacy, and the modern knowledge worker. This is the modern employee
who is expected to be capable with an array of information technologies and to have strong information filtering skills
(Oman, 2001). The tools of the knowledge worker can generally be divided into two categories; channels and
platforms. Channels enable decentralized content creation and distribution, e.g. email, instant messaging, blogging,
etc. Platforms generally provide the same function, but are centralized and reach a broader audience, e.g. intranets,
portals, web sites, etc. (McAfee, 2006). Another defining component of the knowledge worker is the ability to adapt
and learn. The modern workplace is a rapidly evolving environment where information is fluid and the tools change
persistently — thus the ability to evolve alongside the environment is fundamental for the knowledge worker (Oman,
2001)...” (Hinson, 2007)

Pg 5 of 5





